
Guidance and information
Conference on 
advertising medical 
services
O n  14 O ctober 1 999  the C om m ission  and the 
N S W  H ealth  C are Com plain ts C om m ission  will 
hold a jo in t con feren ce  in Sydney entitled 
‘Advertis ing m edical services —  in w hose 
interests?’ .

R ecen t changes to  various laws a llow  health 
and m edical practitioners a greater d egree  o f 
freed om  to  advertise. O n e  o f the co n fe ren ce ’s 
key aims is to  in form  relevant parties o f their 
legal ob ligations regard ing the p rom otion  o f 
m edical/health sector services.

T h e  con feren ce  is particularly a im ed at m edical 
and health professionals as w ell as those w h o  
p rovide advertising, m arketing or legal advice 
to  m edical or health professionals.

It covers issues such as:

■  consum er p rotection  and the supply o f 
m edical services;

■  consum ers ’ in form ation  needs;

■  restrictions app ly ing to  the advertising o r 
p rom otion  o f health and m edical services;

■  com m ercia lisation , ethics and 
accountability;

■  regulation and self-regulation o f the m edical 
and health sectors.

For further in form ation  and registration 
brochures contact N ige l R idgew ay, A C C C , ph.
(02 ) 6 2 4 3  1065 .

New publications
Guidelines on price exploitation
T h e  C om m ission  has issued guidelines on price 
exp lo ita tion  and the N ew  Tax System . T h ey

explain  under w hat circumstances the 
C om m ission  will regard prices to  be in breach 
o f the n ew  s. 7 5 A U  o f the Trade Practices A ct. 
T h e  n ew  provisions prohib it p rice exp lo itation  
in relation to the N e w  Tax System  changes 
incorporated  in legislation passed in June
1999 .

T h e  tax changes covered  by the guidelines 
include:

■  a reduction in the W ho lesa le  Sales Tax 
(W S T ) rate o f 32  per cent to  22  per cent 
(29  July 1999 );

■  changes to excise on  cigarettes 
(1 N ovem b er 1999 );

■  introduction o f  the G S T  (1 July 2000 );

■  abolition  o f the W S T  (1 July 2000 );

■  changes to excise on  petro l and diesel and 
to the D iesel Fuel R ebate S ch em e (1 July 
2000);

■  changes to  excise on  a lcoholic beverages 
(1 July 2 000 );

■  introduction o f a ‘Luxury C ar T a x ’ (1 July
2000);

■  abolition  o f bed taxes (1 July 2000 ); and

■ abolition  o f S tate taxes on  bank 
transactions (financial institutions duty, 
debits tax) and stam p duties on  business 
related transactions (date to  be determ ined).

T h e  guidelines are available from  C om m ission  
o ffices  and its website.

Fair game or fair go?

T h e  C om m ission  has published a guideline 
exp lain ing the unconscionable conduct 
provisions o f the A c t dealing w ith harsh or 
unfair behaviour towards small business by 
larger parties.
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T h e  guideline is intended to g ive  small business 
a fuller understanding o f w hether o r not they 
have been  subjected to  unconscionable conduct 
under the A ct. It also provides practical advice 
on  avoid ing prob lem s in com m ercia l 
relationships and tips on  m aintain ing such 
relationships and resolving d ifferences.

It was w ritten w ith the input o f industry groups 
from  the C om m iss ion ’s Sm all Business 
A dv isory  G roup netw ork  and reflects issues that 
have arisen during the introduction o f  the n ew  
s. 5 1 A C  provision .

T h e  guideline is available free  from  
C om m ission  offices.

T h e  guideline also incorporates a debt 
co llection  com p liance guide, which provides 
practical advice fo r  business on  establishing 
m echanism s and systems that will p rom ote  
com p liance w ith s. 60  o f the Act.

T h e  guideline is available fo r  $ 1 0  from  
C om m ission  offices. It is also available from  the 
C om m iss ion ’s website.

Debt collection guidelines

T h e  C om m ission  has published a guideline 
exp la in ing w hat is considered  to  be undue 
harassm ent and coerc ion  in debt collection .

Section  60  o f the Trade Practices A c t prohibits 
corporations from  en gag in g  in ‘physical force , 
undue harassm ent o r coerc ion , in connection  
w ith the supply o f goods  or services to  a 
consumer, o r in the connection  w ith the 
paym ent fo r goods  or services by a consum er’ .

In 1 9 9 8  the C om m ission  received  m ore  than 
2 3 0  com plaints and inquiries about what 
constituted debt harassment. T h e  C om m ission  
has w orked  w ith both  debt co llectors and 
consum ers ’ representatives to  produce this 
guideline.

T h e  guideline addresses areas o f concern  
identified by the Com m ission , including:

■  unreasonably frequent te leph on e calls 
and/or calls late o r early;

■  contacts at the deb tor ’s w orkp lace  in a w ay  
that m ay endanger the d eb to r ’s job;

■  decep tive  tactics about the consequences o f 
non-paym ent o r about the recovery  
process;

■  disclosure o f loan in form ation  to  third 
parties

■  threats to  disclose debts to  em ployers, child 
w elfa re agencies and similar; and

■  abusive language.
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