
Guidance and 
information

ACCC’s Competing Fairly 
Forum—cyberspace launch
The ACCC’s seventh Competing Fairly Forum, 
‘Growing good business relationships’, is now 
available over the internet via video streaming 
technology.

Over the coming months it will not only be 
available to businesses with internet connections 
but will also be presented across Australia through 
individual video presentations.

ACCC chairman, Mr Graeme Samuel, said that the 
objective of the forums is to advise business, 
particularly in rural and regional Australia, about 
their rights and responsibilities under the Trade 
Practices Act 1974. The ACCC tries to assist them 
in understanding the relationship between 
producers, wholesalers and retailers, and how 
disputes can be resolved in the most amicable way.

This year’s forum discusses supply chain 
relationships in the horticultural industry, looking at 
three main themes:

■ the important issues facing various participants 
in the supply chain

n trade practices issues that may arise and how 
best to deal with them

■ steps that industry participants can take to 
improve commercial relationships.

Trade practices issues covered include misleading 
or deceptive conduct, unconscionable conduct, 
price fixing, authorisations, transparency in 
commercial relationships, good business practice 
and avoiding business disputes.

The forum is a 40-minute panel discussion with 
host Emma Alberici, well respected television 
journalist and presenter. The panel includes 
ACCC chairman, Mr Graeme Samuel, three 
industry representatives involved in different links of 
the supply chain, and the Retail Grocery Industry 
Ombudsman.

The video stream allows viewers with different 
internet connection speeds to choose the most 
appropriate stream. An audio-only version is 

| available for visually impaired persons and a 
transcript of the forum for hearing impaired persons 
is also available.

The Competing Fairly Forums are an integral part 
of the ACCC’s small business rural and regional 
program. They aim to provide relevant information 
to small businesses and regional communities 
about their rights and obligations under the Trade 
Practices Act.

For further information on the CFF call the ACCC 
infocentre on 1300 302 502 or visit the ACCC’s 
website.

Stevedoring monitoring 
I report

The ACCC has published its fifth annual Container 
stevedoring monitoring report, which covers the
2002-03 financial year. The report showed 
continued improvement in the stevedores’ 
productivity and profitability levels. Additionally, 
nominal unit revenue for total stevedoring services 
increased for the first time during the ACCC’s five- 
year monitoring period.

Broad trends in the stevedoring industry observed 
by the ACCC during 2002-03 include increasing 
volumes, increased unit revenue (particularly from 
ancillary services), decreased unit costs and higher 
rates of return on assets.

As a result of higher unit revenues and lower unit 
costs, industry-wide unit margins rose from $34 per 
twenty-foot equivalent unit (TEU) to $39/TEU 
during 2002-03. This increase in margins is 
reflected in higher rates of return on assets 
employed. On the basis of accounting data 
provided by the stevedoring companies, the ACCC 
noted that average rate of return on assets (before 
interest and tax) for the three stevedores increased

ACCC Journal No. 49 39



Guidance and information

from 19.3 per cent in 2001-02 to 25.6 per cent in
2002-03.

Stevedoring productivity has increased substantially 
over the ACCC’s monitoring program, with last 
year’s productivity levels being the highest ever 
recorded. The June quarter 2003 saw stevedoring 
crane rates reach a record 27.5 container lifts per 
hour. The 2002-03 productivity levels are 
approximately 36 per cent higher than 1998-99 
levels.

Unit revenue increased while unit costs declined 
in 2002-03. In the year to June 2003, industry
wide average revenue rose from $166 per TEU to 
$169 per TEU while unit costs declined from 
$131.14 in 2001-02 to $129.66.

The ACCC noted that activities other than the core 
stevedoring activities of loading and unloading 
containers made a significant contribution to the 
financial results for 2002-03. The increase in unit 
revenues was almost totally attributable to increases 
in revenue from ‘other’ services. Also, costs other 
than the key cost categories of labour, equipment 
and premises were substantially higher per TEU in
2002-03 compared with 2001-02. The ACCC 
intends to explore trends in ‘other’ revenues and 
costs in subsequent monitoring reports.

The report is available from the ACCC website or 
through the publications unit.

Product safety

Revised mandatory standard for care 
labelling for clothing and textile 
products

A revised mandatory standard for care labelling for 
clothing and textile products has been declared in 
Consumer Protection Notice No. 16 of 2003, 
published in Commonwealth of Australia Gazette 
No. GN 50 of 17 December 2003.

The mandatory standard continues to be based on 
Australian/New Zealand Standard AS/NZS 
1957:1998 Textile—care labelling, published by 
Standards Australia on 5 January 1998.

There are minor changes to the standard which 
relate to care labelling for cushions that are an 
integral part of a furniture suite and to the use of 
the dry clean only symbol.

N ew  m andatory standard for vehicle 
jacks

Following a review a new mandatory standard for 
vehicle jacks has been declared in Consumer 
Protection Notice No. 15 of 2003, published in 
Commonwealth of Australia Gazette No. GN 50 of 
17 December 2003.

The new mandatory standard for vehicle jacks took 
effect on 17 December 2003 and is based on either 
Australian/New Zealand Standard AS/NZS 
2693:2003 Vehicle jacks, published by Standards 
Australia on 20 March 2003 or Australian/New 
Zealand Standard AS/NZS 2693:1993 Vehicle jacks 
approved by Standards Australia on 17 May 1993, 
as amended by Amendment 1 of 11 April 1994.

AS/NZS 2693:2003 Vehicle jacks contains some 
changes to labelling requirements and incorporates 
new test procedures to ensure fail-safe products.

N ew  m andatory standard for toys for 
children under 3

A new mandatory standard for toys for children up 
to and including 36 months of age has been 
declared in Consumer Protection Notice No. 14 of 
2003, published in Commonwealth of Australia 
Gazette No. GN 49 of 10 December 2003.

The new mandatory standard took effect on 
17 December 2003 and is based on AS/NZS ISO 
8124.1:2002 Safety of toys, part 1 as approved by 
Standards Australia International Ltd on 
30 April 2002.

Suppliers should note that the old mandatory 
standard based on AS 1647.2-1992 Childrens toys 
(safety requirements) can also be used until 
30 June 2005, giving suppliers time to phase out 
products that only comply with the old standard. 
During this 18-month cross-over period, 
manufacturers will be able to comply with either 
AS1647.2-1992 Children’s toys (safety 
requirements) or AS/NZS ISO 8124.1:2002 Safety 
of toys, part 1.

The new standard has been extended to include 
more than the small parts requirements in the old 
standard. Items such as pre-school play figures, 
pompoms attached to toys and small balls will be 
subjected to additional tests.
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