
General M anager —

Hank Spier (02) 6243 1 124 
Mergers and Asset Sales —  

David Smith (02) 6243 1234 
A d ju d ication  —

John O'Neill (02) 6243 1226 
Enforcem ent and Regional 

Coord ination  —  Luke 
Woodward (02) 6243 1044 
Consum er Protection and  

Com pliance Strategies —  
Isabelle Arnaud (02) 6243 1066 
Small Business Program —  
Philip Eliason (02) 6243 1223 
Enforcem ent Coordination  

U nit —  Michael Kiley 
(02) 6243 1052

Corporate M anagem ent —

Helen Lu (02) 6243 1 009 
Micro-econom ic Reform —
Joe Dimasi (03) 9290 1814 
Electricity G roup —  Michael 
Rawstron (02) 6243 1249 
Gas Group —  Mark Pearson 
(02) 6243 1276
Transport and Prices O versight

—  Margaret Arblaster (03) 9290 1862 
Telecom m unications G roup —  
Michael Cosgrave (03) 9290 1914 
GST O perations — John Grant 
(02) 6243 1297

What's new on the bookshelf!
The completely revised Summary of the Trade Practices Act is now available, as is 
the March 1999 Glass containers monitoring report. The ACCC monitors ACI in 
relation to the supply of all glass containers and this is the ACCC's second report. 
Both are available for $ 10.

Yet another revision, because of its continuing popularity, is the Misleading job and 
business opportunity ads which is a manual for classified advertising staff, giving 
guidance on how to spot and weed out advertisements that may be misleading or, 
worse, outright scams. The publication is a joint effort between the ACCC, Job 
Watch and the Australian Publishers' Bureau.

Com m ission offices
A C T  (national office)
General Manager, Hank Spier 
PO Box 1 199, DICKSON ACT 2602 
Tel: (02) 6243 1111 Fax: (02) 6243 1 199

New South Wales
Regional Director, Glen Barnwell 
GPO Box 3648, SYDNEY NSW  2001 
Tel: (02) 9230 9133 Fax: (02) 9223 1092

Tamworth
Assistant Director, Albert Julum 
PO Box 207 1, TAMWORTH NSW  2340 
Tel: (02) 6761 2000 Fax: (02) 6761 2445

Victoria
Regional Director, Tom Fahy
GPO Box 520J, MELBOURNE VIC 3001
Tel: (03) 9290 1800 Fax: (03) 9663 3699

South Australia
Regional Director, Bob Weymouth 
GPO Box 922, ADELAIDE SA 5001 
Tel: (08) 8205 4242 Fax: (08) 8410 4155

Queensland
Regional Director, Alan Ducret
PO Box 10048, Adelaide Street Post Office
BRISBANE OLD 4000
Tel: (07) 3835 4666 Fax: (07) 3832 0372 

Townsville
Assistant Director, Scott Gregson 
PO Box 2016, TOWNSVILLE OLD 4810 
Tel: (07) 4771 2712 Fax: (07) 4721 1538

Western Australia
Regional Director, Stuart Smith 
PO Box 6381, EAST PERTH W A  6892 
Tel: (08) 9325 3622 Fax: (08) 9325 5976

Tasmania
Regional Director, Peter Clemes
GPO Box 1210, HOBART TAS 7001
Tel: (03) 6234 5155 Fax: (03) 6234 7796

Northern Territory
Director, Derek Farrell
GPO Box 3056, DARWIN NT 0801
Tel: (08) 8943 1499 Fax: (08) 8943 1455

Two free publications are a Corporate trade practices compliance programs —  a 
message from the Chairman of the ACCC to Australian chief executive officers —  
and a news for business sheet on Self-declared environmental marketing claims 
which briefly discusses the International Organization for Standardization's draft 
international standard Environmental labels and declarations — self-declared 
environmental claims and the application of the Trade Practices Act to such claims.

All publications are available from all ACCC offices. Many are also available from its 
website.

M edia Liaison —  Lin Enright 
(02) 6243 1 108
General publications queries —

Robert Booth, Canberra
(02) 6243 1 143
Gavin Gillies, Melbourne
(03) 9290 1829

ACCC website —  http://accc.gov.au

http://accc.gov.au

