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Consumer Protection
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Small Business Program
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Corporate Management
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David Hatfield (02) 6243 1266
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Margaret Arblaster (03) 9290 1862
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Michael Cosgrave (03) 9290 1914
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John Grant (02) 6243 1297

New from the bookshelf

With GST starting from 1 July 2000, the ACCC has released several
publications to help consumers and businesses understand how to
manage its introduction. These include:

Price Exploitation and the New Tax System (second edition, March 2000)

Public Compliance Commitments (January 2000)

GST Talk 1: Electronic goods: the price will go down (July 1999)

GST Talk 2: The New Tax System: What changes? When? (July 1999)

GST Talk 3: Price exploitation and consumers in the New Tax System

(March 2000)

GST News for Business 1 Pricing claims and the New Tax System

(revised edition, March 2000)

GST News for Business 2 Pricing during the New Tax System transition

(revised edition, March 2000)

Other ACCC publications released recently include the latest edition of the
ACCC Journal (no.25), Energy magazine and two information sheets for
small business, Advertising, selling and the Trade Practices Act and The
Franchisee’s Guide to the Franchising Code of Conduct.
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ACT (national office)

Chief Executive Officer, Hank Spier

PO Box 1199, DICKSON ACT 2602

Tel: (02) 6243 1111 Fax: (02) 6243 1199

New South Wales

Regional Director, Glen Barnwell

GPO Box 3648, SYDNEY NSW 1044

Tel: (02) 9230 9133 Fax: (02) 9223 1092

Tamworth

Director, Albert Julum

PO Box 207 1, TAMWORTH NSW 2340
Tel: (02) 6761 2000 Fax: (02) 6761 2445

Victoria

Regional Director, Tom Fahy

GPO Box 520J, MELBOURNE VIC 3001
Tel: (03) 9290 1800 Fax: (03) 9663 3699

South Australia

Regional Director, Bob Weymouth

GPO Box 922, ADELAIDE SA 5001

Tel: (08) 8205 4242 Fax: (08) 8410 4155

Queensland

Regional Director, Alan Ducret

PO Box 10048, Adelaide Street Post Office
BRISBANE QLD 4000

Tel: (07) 3835 4666 Fax: (07) 3832 0372

Townsville

Director, Scott Gregson

PO Box 2016, TOWNSVILLE QLD 4810
Tel: (07) 4771 2712 Fax: (07) 4721 1538

Western Australia

Regional Director, Stuart Smith

PO Box 6381, EAST PERTH WA 6892

Tel: (08) 9325 3622 Fax: (08) 9325 5976

Tasmania

Regional Director, Peter Clemes

GPO Box 1210, HOBART TAS 7001

Tel: (03) 6234 5155 Fax: (03) 6234 7796

Northern Territory

Director, Derek Farrell

GPO Box 3056, DARWIN NT 0801

Tel: (08) 8943 1499 Fax: (08) 8943 1490

Media Liaison

Lin Enright (02) 6243 1108
General publications queries
Robert Booth, Canberra

(02) 6243 1143

Gavin Gillies, Melbourne

(03) 9290 1829

ACCC website — http://www.accc.gov.au
ACCC GST website — http://gst.accc.gov.au
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