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ACCC Infocentre 1300 302 502

Small business helpline 1300 302 021

ACCC website www.accc.gov.au

ACT (national offi  ce)

PO Box 1199
DICKSON ACT 2602

Tel: (02) 6243 1111
Fax: (02) 6243 1199

New South Wales

GPO Box 3648 
SYDNEY NSW 2001

Tel: (02) 9230 9133
Fax: (02) 9223 1092

Victoria

GPO Box 520
MELBOURNE VIC 3001

Tel: (03) 9290 1800
Fax: (03) 9663 3699

South Australia

GPO Box 922
ADELAIDE SA 5001

Tel: (08) 8213 3444
Fax: (08) 8410 4155

Queensland

PO Box 10048
Adelaide Street Post Offi  ce 
BRISBANE QLD 4000

Tel: (07) 3835 4666
Fax: (07) 3832 0372

North Queensland

PO Box 2016
TOWNSVILLE QLD 4810

Tel: (07) 4729 2666
Fax: (07) 4721 1538

Western Australia

PO Box 6381
EAST PERTH WA 6892

Tel: (08) 9325 0600
Fax: (08) 9325 5976

Tasmania

GPO Box 1210
HOBART TAS 7001

Tel: (03) 6215 9333
Fax: (03) 6234 7796

Northern Territory

GPO Box 3056 
DARWIN NT 0801

Tel: (08) 8946 9666
Fax: (08) 8946 9600

ACCC CONTACTS

FURTHER RESOURCES AND WEB LINKS

Small business links

Offi  ce of the Mediation Advisor (franchising) 
www.mediationadviser.com.au/offi  ce@mediationadviser.com.au
Attorney-General’s Department e-commerce home page
www.ag.gov.au/agd/Department/Publications/publications/ecommerce/mainpage.html

Consumer protection links

Consumers online 
www.consumersonline.gov.au
International Consumer Protection and Enforcement Network
www.icpen.org
Australian Securities and Investments Commission (ASIC)
www.asic.gov.au/asic/asic.nsf
Scamwatch
www.scamwatch.gov.au/content/scams/scams.asp 
E-commerce
www.econsumer.gov
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