
202020 21

 

ACCC Recent 
releases
To order call 1300 302 502 

View these publications online at www.accc.gov.au

Hot water bottles, safety alert

Hot water bottles can be comforting for warmth  
or to assist with injury treatment. However, 
incorrect use can result in serious burns. Burn 
injuries have resulted when filling a hot water bottle 
or expelling air from the bottle. Over time, rubber 
hot water bottles can perish, increasing the risk 
of leaks or splitting at the seams. Protect yourself 
from harm by following the safety guidelines in  
this brochure.

DL brochure, 2008, ISBN 978 1 921393 14 3,  
and poster

Prams and strollers, safety alert

This brochure provides an overview of the 
mandatory safety standard for prams and  
strollers introduced on 1 July 2008. It also  
includes guidelines for the safe use of prams  
and strollers with children. The new standard 
requires prams and strollers sold in Australia to 
have a several safety features—a warning label, 
tether strap and parking brake.

DL brochure, 2008, ISBN 978 1 921393 75 4

For consumers

Keeping baby safe, creating and  
maintaining a safe environment for infants 

There are lots of things to think about when 
preparing for a new baby. This DVD offers advice 
on what to look for when shopping for nursery 
furniture, as well as helpful tips on how to safely 
use the products to keep your baby from harm.

The DVD includes an introduction by ACCC 
Chairman, Graeme Samuel, and is hosted by  
Jay Laga’aia from the ABC’s Play School program. 
It examines five important areas: getting ready for 
baby, toys, caring for baby, out and about with 
baby, and mobile baby.

DVD, 2008, running time: 26:58 

For business

Carbon claims and the Trade Practices Act

As climate change gains more attention around 
the world, a new focus on carbon emissions 
has emerged. Messages about global warming 
are everywhere urging us to reduce our carbon 
production to help the planet. As consumers gain 
awareness of their carbon ‘footprint’ and start to 
look for ways to reduce their impact on the planet, 
a new generation of environmental claims about 
reducing carbon emissions is emerging—and 
subsequently an entire new market of carbon 
offset trading has appeared. This guide informs 
businesses about their obligations under the  
Trade Practices Act 1974 and examines some 
issues surrounding carbon offset and neutrality 
claims and how they are affected by the Act. 

20 pp., 2008, ISBN 978 1 921393 78 5  
(electronic only)

Prams and strollers, product safety:  
a mandatory standards guide

Injury or death of children can result from the 
incorrect use of prams and strollers. Consequently, 
prams and strollers are subject to a mandatory 
consumer product safety standard setting 
minimum performance requirements and safe 
usage directions. 

This guide provides an indication of the scope and 
application of the mandatory standard for prams 
and strollers. It explains mandatory requirements 
that can be checked by physical inspection or 
simple measurement. Other requirements in the 
standard which generally require assessment 
by professional test laboratories with relevant 
expertise and necessary apparatus are not 
detailed in this guide.

16 pp., 2008,  ISBN 978 1 921 393 761

SAFETY ALERT 

Important notice. The information in this brochure is general in nature and may not  
be relevant to your specific circumstances. While the ACCC has made every reasonable 
effort to provide current and accurate information, readers should be aware that the  
ACCC accepts no liability for any loss or damage whatsoever attributable to reliance upon 
any of that information. Nothing in this brochure should replace professional advice.  
The ACCC recommends that users exercise their own skill and care when using the 
information in this brochure.
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For further information

Publications can be ordered through the ACCC Infocentre  
or downloaded from the ACCC website.

Safety alert brochures:
Babies dummies 
Baby bath aids 
Baby walkers
Bunk beds
Blind and curtain cords
Cots 
Household furniture hazards for kids
Toys

Safety guides:
Keeping baby safe
Safe toys for kids

ACCC contacts
ACCC Infocentre 1300 302 502 
ACCC Indigenous Infoline 1300 303 143 
For information in languages other than English,  
call 131 450 and ask for 1300 302 502.

Callers who are deaf or have a hearing or speech impairment  
can contact the ACCC through the National Relay Service  
www.relayservice.com.au. 

TTY or modem users—phone 133 677 and ask for  
1300 302 502.

Voice-only (speak and listen) users— 
phone 1300 555 727 and ask for 1300 302 502.

www.accc.gov.au

SAFETY CHECKLIST

 Make sure your pram or stroller has the safety features 
required by the mandatory standard. 

 Always use the tether strap provided with  
your pram or stroller when the parking brake  
is not engaged.

 If you don’t have a tether strap, ask your supplier about 
buying one separately.

 As far as possible, keep the pram or stroller within 
arm’s reach if a child is in it.

 Make sure the child is secured in the safety harness 
provided with the product at all times.

Remember

  Prams and strollers are designed to move  
freely—wear the tether strap when walking  
and employ the parking brake when the  
pram or stroller is stationary.

  Make sure your child is restrained in the  
safety harness to prevent them falling from  
the pram or stroller.

Prams and  
strollers 

Never fill a hot water bottle with boiling water.

For further information

ACCC Infocentre on 1300 302 502

www.accc.gov.au

GPO Box 3131 Canberra ACT 2601
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Important notice. The information in this brochure is general in 

nature and may not be relevant to your specific circumstances. While 

the Australian Competition and Consumer Commission has made 

every reasonable effort to provide current and accurate information, 

readers should be aware that the ACCC accepts no liability for any 

loss or damage whatsoever attributable to reliance upon any of that 

information. Nothing in this brochure should be taken to displace the 

need to seek professional advice. The ACCC recommends that users 

exercise their own skill and care with respect to its use.

ISBN 978 1 921393 14 3

SAFETY ALERT

HOT WATER 
BOTTLES

CAUTION

Take care when using a hot water bottle.

  Never use boiling water directly from  
 a kettle to fill a hot water bottle.

  Never leave a hot water bottle in  
your bed.

  Do not use a hot water bottle without  
a wrap or cover.

  Never place weight or pressure on a  
hot water bottle: it may burst. Lying on  
a bottle can be especially dangerous.



SAFETY WARNING
HOT WATER BOTTLES







HOT WATER BURNS LIKE FIRE

Creating and maintaining a safe environment for infants 

DVD

Carbon claims and  
the Trade Practices Act

prams and strollers

a mandatory standards guide

productsafety


