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Abstract‘They’re going to arrive, 
ready or not’: hill-based 
residents capacity to 
support the evacuated 
after earthquake and 
tsunami 

Introduction

the only area of ‘tsunami safe’ ground immediately adjacent 
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local infrastructure and services.

Method 
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Response timeframes

Initial response: day 1

to register evacuees so that there was a record of who they were 

willingness to provide shelter and to support evacuees within 

wider support. Focus group discussions indicated that there was 

individuals. 

Longer-term response: week 1

would support their own needs alongside those of evacuees 
given current levels of preparedness.

Issues

process issues

 · people not knowing what route to use
 · stopping in the wrong places
 ·

 · not knowing where to congregate
 ·

 ·

evacuees 

 ·

 ·

 ·

care needs like the elderly
 ·

 ·
infrastructure and homes were damaged 

needs of 
evacuees

 ·

 ·

 · social and psychological support and 
managing shock 

 ·

 ·

 ·
evacuees.

and 

issues

 · how to reconnect separated families
 · how to coordinate a local response 

planning

 ·

 ·

recovery plans 
 · 1 and 

 ·
response and recovery

 ·

 ·
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15  Minutes 24 Hours 1 Week 3 Weeks

+ Self Assessment
 - safety of immediate
   family paramount

 - triage - who gets what

+ Health and Safety

   on Napier Hill

 - water, shelter, food

   stressed people.

   people

24 - 48 hours

   management

   and support strategy

 - health

need for a coordinated approach. It was considered a major 

evacuees.

Discussion 

Community-led risk reduction
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Planning

all focus group and survey responses. This reiterates literature 

2 

 ·

employees. 
 ·

 ·

‘outside’ agencies.

 ·

 ·

Taking responsibility

the  indicate 
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in an event were common themes raised in the focus groups. In 

 ·

 ·

 ·
and prepare 

 ·
and centralised support 

 ·

Conclusion

value of that support to evacuees. There is strong evidence that 

planning.

Acknowledgement

References 

.

.

.

.

.



 R E S E A R C H

Australian Journal of Emergency Management Volume 35 No. 4 October 2020 41

.

.

 
.

Assessment 

.

.

. 

.

Applying 

.

. 

About the authors

Dr Benjamin Payne

technology to understand and reach communities. 

Dr Julia Becker

Lucy Kaiser

resilience. 

Samuel Taylor-Offord

research as a geophysicist in areas of societal relevance.


