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Abstract Why insurance matters: 
insights from research 
post-disaster 

Introduction
Insurance is an important element in Australia’s 

This paper summarises three aspects of insurance that are 

spending rather than on response and recovery and the role 

processes. 
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and the related impacts on physical and mental health. These 

Research method

government strategies on people having insurance can have 

physical and mental health. 

All of the households interviewed had some level of home or 

seven endured a total loss of their homes. This work highlights 

insurance and homemaking in disaster recovery. 

The insurance lifecycle and disaster 
risk reduction

resilience strategies nonetheless remain focused on spending on 

Cyclones 

 ·

 ·

their insurance premiums. 
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Floods

insurers can enhance resilience through appropriate pricing 

premiums for others. Given that ‘cheaper’ housing stock is 

Bushfires

materials. The cost of these measures can reinforce uneven 

research into cheaper materials and designs could reduce risk 

 ·

 ·

 ·

model
 · inequity of government support across hazard types needs 

 ·

How BAL ratings increase vulnerability

and insurance companies have largely failed to provide adequate 

included in the calculator’s assessments. 

 ·

 

 

 
insurance.



 R E S E A R C H

Australian Journal of Emergency Management Volume 35 No. 4 October 2020 45

 

 ·

 

insurance.
 

 
through digital mapping technology.

 

Wellbeing, insurance and homemaking 
are entwined 

radiant heat 
 

2 and  
2.

radiant heat 
 

2 and  
2.

radiant heat 
 

2 and  
2.

radiant heat 
 
2.

risk to warrant any 
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home was overwhelmingly stressful. Everyday tasks developed 

and depression. 

greater psychosocial support was needed in order to address the 
enduring consequences of people’s trauma and loss. 

response and recovery.

Conclusion
The centrality of the role of insurance to Australia’s disaster 

This is not to say that insurance should have no role in 

approach to disaster recovery should reduce consequences 
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