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Why some people don’t respond to 
warnings: writing effective short 
warning messages  

Warnings aim to empower people to respond to hazards in an 

appropriate and timely manner in order to reduce the risk of death, 

injury and damage. An important part of effective warnings is the 

message.  

to issue short messages using channels such as 

People who receive warnings respond in a 

and those with stronger social networks. 

prior to a tsunami or storm clouds gathering are 

The way in which people receive warnings is a 

 ·

 · the level of detail they contain
 ·

 · the equipment requirements. 

People’s preferences in accessing channels is also 

the receiver. 

to warnings include whether the person receives 

to it and how well they comprehend it. Assuming 

these factors so that there is a higher likelihood 

do this. Prior research  has highlighted the key 

to the length of the message
more important that the message is clear and 

than shorter messages as they provide enough 

read.

use of this content can be 
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Content to include in a warning message
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