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Emergency management 
evaluations: beyond the lessons-
learned paradigm 

Evaluations, although widely used, are often regarded as complex 

and confusing.  
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and why. 

 
includes these concepts. Key to the study design is the use of 
a control group or the process known as a ‘counterfactual’ or 

to produce a ‘report to funder’ and many include a structured 
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