
 R E S E A R C H

Abstract Facebook as an official 
communication channel 
in a crisis  

Introduction

and recovery from disasters as well as improving resilience 

that ‘there are confusing and unnecessary inconsistencies 

Significance of trusted sources 
during a crisis

Susan Atkinson1

Dr Chris Kim1

Dr Jee Young Lee1

Capital Territory.

ACCEPTED

use of this content can be 



 R E S E A R C H

 

Characteristics of effective crisis 
communication

situated.

appropriate.

Social media and crisis 
communication

 

 

The study



 R E S E A R C H

94

Method
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Results
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Characteristic 2 – Strive to understand the 
social context posts included an infographic.
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Characteristic 3 - Provide honest, timely, 
accurate and reliable information

and frequency of posts provides a gauge of how well the 
agencies met this criterion.
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Characteristic 4 - Work with credible sources 
who have legitimacy

The media conferences were used to present messaging related 

which gave people the opportunity to see the people directly 

Facebook as an official crisis 
communication tool

frequency of posts increased as did the level of detail provided. 

level perusal showed that many of the comments were people 

 

Conclusion



 R E S E A R C H

98

in the comments would yield a deeper understanding of what 
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 ·
 ·
 · road closures
 · computer simulated wind modelling
 ·
 · satellite detected hot spots
 ·

 EM ONLINE

National bushfire situational 
awareness


