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Abstract
Many social research projects 

disaster preparedness and 

these issues to underlying causes 

underlying causes of preparedness 
and response and possible 

Management Authority and tested 
in a social research project across 

components of the research 

and response, but also for other 
hazards and other parts of the 

Understanding and 
improving community 
flood preparedness and 
response: a research 
framework

Introduction 

disaster management cycle including preparedness and 
response. It proposes that people work through a series of 

et al.

disaster preparedness. The model proposes that people’s 
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disaster preparedness and response using a series of indicators. 

conducted surveys into levels of resident disaster preparedness 

This paper outlines the research framework used to help 

response in the Wimmera region. It also summarises the regional 

Methodology

Wimmera region.

used to measure these levels.

preparedness and response levels.
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The research framework was used in a social research project 

The social research was conducted in line with the principles in 

Results

Contributing factors

 ·
several of the psychological theories and models and was 
included in the research framework. Coping appraisal 

 ·

et al.

et al.

 ·

et al. et al.
et al. et al.

 ·

Whether people prepare or not appears to depend on 

et al.

 ·

for the research. Three demographic features of these 

 ·
et al.

et al.

et al.

or greater risk of mental or physical trauma.
 ·

disaster management cycle including preparedness and 

 ·

et al.
 ·

Preparedness and response indicators

Emergency plan.
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Emergency kit. 
encourage Wimmera householders to have emergency 

them.

et al.

safe emergency responses.

et al.

Interventions

engagement services across the Wimmera region.

Flood insurance. Property owners are encouraged to 

Community development.

 The aim of an early warning system 

safe when a threat is imminent. A secondary aim is the 

and horses is considered. A lead guiding document for the 

Allied with early warning systems 

Emergency management. Emergency services 

Community support.

networks.
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Social research survey

the research framework were tested through this social research 

Wimmera region.

The survey responses indicated that almost all respondents 

shown. Eighty per cent of respondents indicated that they 

trust including in emergency services agencies and their local 
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volunteers. There were strong age and gender variances evident 

and emergency management planning were recommended. 

framework. 

Discussion 
The research framework provided an intriguing insight 

monitored using the research framework.

warranted. 

has universal appeal in understanding and improving community 

disaster resilience. 

Conclusion
A research framework was developed to help understand and 

unwillingness to evacuate and willingness to drive through 
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