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Abstract

changed many aspects of human 

services for people with companion 
animals can prevent people from 
seeking care during a pandemic 

describes exploratory research 

and successes for animal services 
providers and for households 

data from 19 USA states were 
gathered using an online survey 
and respondents were from 13 

level challenges or successes, as 
well as themes at the household 

for emergency managers and 
planners who design outreach 
and support services for people 
with companion animals, for 
example, planning for low-cost 
animal boarding services for people 
hospitalised or unable to care for 

Exploratory study: the 
COVID-19 pandemic 
and community-based 
animal organisations and 
households in the USA 

Introduction

challenges associated with social and physical distancing and 
other protocols that were necessary to slow the spread of 
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companion animals may also display signs of increased stress. 
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Rationale 

Method

et al.

geographic regions was used to recruit people to take the 

 ·
 · households with companion animals. 

Please indicate your agreement with the following 
statements, with 1 being the least amount of agreement 

 

Results
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respondents indicated they adopted a new companion animal 

respondents indicated they fostered a companion animal during 
the pandemic. 

 · p
 · p

Organisational themes

Less than $10,000

$10,000 - $19,999

$20,000 - $29,999

$30,000 - $39,999

$40,000 - $49,999

$50,000 - $59,999

$60,000 - $69,999

$70,000 - $79,999

$80,000 - $89,999

$90,000 - $99,999

$100,000 - $140,999

More than $150,000 

Prefer not to say

1.94%

5.83%

4.85%

7.77%

6.80%

11.65%

8.74%

5.83%

4.85%

6.80%

19.42%

10.68%

4.85%

Income
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1

cats to barn homes it was easy to socially distance and 
stay outdoors.

place that was conducive to the social distancing requirements 

outdoors. This meant that the volunteers and project leaders did 

address a lot of issues that were plaguing our old building 

foster dogs, we gained new foster families when most were 

The pandemic made many animals homeless, by their 

Many more were born outside because TNR was suspended 

adopted pets at the beginning of the pandemic, it did not 
make up for that.

in spay and neuter services during the pandemic. 

Household themes

Financial concerns

for their companion animal prevented them from seeking 

households with companion animals. 
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care this past cheque.

animal food pantries and human meal delivery services were 

Owner wellbeing

home work.

likely to adopt or foster a new companion animal during the 

pandemic. 

Animal behaviour

important role in their life during the pandemic.

There was evidence on social media and in the news of people 

needed someone to care for my animal when someone in my 

respondents indicated that they allowed someone else outside of 

Fostering and adoption

new pet (periodic breaks to go outside, house training, fun 

at the physical shelter to see if the animal was a good match for 

steps had we not been in a pandemic.

fostering. 
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Discussion

 ·

 · households with companion animals had improved coping 

not clear what people should do when they did not have others in 

community in general, therefore a lack of awareness. 

Limitations

through purposive sampling that was focused on people who were 

Conclusion

respondents indicated a delay in accessing medical care while 

for their companion animals. 
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protocols associated with social and physical distancing. 
Temporary support programs for veterinary clinical services can 

Lessons for emergency management planning include clear 
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