
The back cover proclaims that 
this is “(a) great authoritative text 
on the law and practice of dispute 
resolution in Australia … .” And that, 
in a nutshell, sums up what this 
book represents.

The back cover further says 
that this third edition has been 
updated by the latest amended 
legislation and case law. In the 
9 years since the 1st edition 
was published, the list of cases 
has grown by two whole pages. 
Moreover, the text has grown by 
over 40 pages.

With this third edition, there is 
new material on the theory of 
conflict; the value of conflict and 
the state’s role in appropriating 
conflict for its own benefit; and on 
disruptive technologies. Overall, 
each chapter has been reviewed 
and updated where appropriate to 
include the latest developments 
in the theory, philosophy and 
practice of dispute resolution 
in Australia. 
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A fellow wandered into the local 
pet store and noticed three 
identical looking parrots on a 
perch. The salesman, noting his 
interest, comments: “The parrot 
on the left costs $500’’.

“Why does the parrot cost so 
much?’’ asks the customer.

“Parrots are exotic birds but 
this parrot knows how to do 
legal research.”

The fellow then asks about the 
next parrot, to be told that this 
one costs $1000. “Because it can 
do everything the other parrot 
can do plus it knows how to write a 
brief that will win any case.”

The startled customer then asks 
about the third parrot, only to be 
told it costs $5000.

“What can it do?” he asks.

“To be honest,” replies the 
salesman, “I’ve never seen him do 
anything, but the other two call 
him the Senior Partner.”

It is a complete treatise on dispute 
resolution. Furthermore, the 
book is written in simple English 
and throughout, the written 
text is supported by case notes 
explaining how the law has 
moulded dispute resolution.

Overall, I found David Spencer’s 
authoritative text to be readable, 
a thorough coverage of the field 
of dispute resolution, as well as 
providing an insightful, and at 
times challenging, perspective 
of the practice of dispute 
resolution in Australia. He is to 
be congratulated.

It is highly recommended 
and a valuable guidebook 
for both teachers, students 
and practitioners of dispute 
resolution. 

Review by Geoff Charlton

37LAW SOCIETY NT BALANCE EDITION 3|20


