
With more than 500 
passenger processing staff 

employed at Sydney 
Airport, the Australian 

Customs Service is a key 
player in the growing 
success o f Australia’s 

oldest, biggest and busiest 
airport. In this special 

Manifest feature, Customs 
roles in facilitating tra vel 
and trade and protecting 
the community are seen 
through the eyes o f the 

people who work there.

ike all m ajor in ternational airports, Sydney A irport is an  
econom ic pow erh o u se . T he m anaging  authority , Sydney 

I Airport C orporation Ltd, says the airport directly em ploys
33,500 p eo p le  w ith a further 33,000 jobs from  the  flow -on effect.
It generates abou t $3-5 billion a year in econom ic benefits for the 
Sydney region and  a fu rther $3.8 billion a year in N ew  South Wales.

T he airport is in the m idst o f a $2 billion p rogram  o f im provem ents to 
term inals, freight facilities, an d  re la ted  infrastructure. This will enab le 
it to keep  up w ith ex p ec ted  p assen g er an d  freight increases in the 
early years o f the next century, and  to ensu re  speedy , w orry-free 
handling  o f the m assive influx o f visitors to  the Sydney 2000 O lym pic 
G am es and  Paralym pic Gam es.

Below and facing page: Aerial perspectives of how the expanded International Terminal 
at Sydney Airport will look.
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Sydney Airport is the gatew ay to the host city for the 2000 O lym pic 
G am es an d  Paralym pic G am es, so Custom s, w ith the Sydney A irports 
C orporation an d  the rest o f the airport ‘team ’, are com m itted  to 
ensuring  that ath letes an d  o ther visitors gain the best arriving and  
departing  im pressions o f Sydney and Australia.

For C ustom s staff, this m eans a ded ica tion  to ensuring  the best in 
passenger processing  services and freight im port an d  export 
clearances.

larger baggage handling  units and 
reclaim ing areas an d  an en larged  
area for arriving passengers.

In 1997-98, C ustom s p ro cessed  
7.2 m illion in ternational 
passenger m ovem ents th rough 
Sydney Airport, nearly  half the 
national total o f  14.8 m illion.

They are w ork ing  w ith airport m anagem en t to p rep are  the m ost 
effective use o f the $600 million in ternational term inal redevelopm ent, 
w hich  is in ten d ed  to provide service and  com fort equal to the best in 
the w orld. At the sam e time, up to 6000 passengers will be  ab le to 
pass th rough  each  h o u r com pared  w ith 4560 now . T here will be
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For som e tim e/ Custom s has b ee n  
w ork ing  o n  p lans to  h and le  
grow ing  n um bers o f passengers 
over the  nex t few  years. 
Everything m ust b e  ready  an d  
w ork ing  befo re  the 2000 O lym pic 
an d  Paralym pic gam es. T he large 
n um bers o f athletes, officials, 
sponso rs an d  specta tors ex p ec ted  
to  arrive an d  leave -  m ostly  
th ro u g h  Sydney -  over a p e rio d  
o f tw o or th ree  m onths will 
p rov ide a very  heavy  w orkload . 
But that w o rk lo ad  is ex p ec ted  
to  b e  the  no rm  by  2003.

From the top: Customs Chief Inspector 
Airport Liaison, Geoff Frost (right), 

discusses construction plans for Sydney 
Airport's major redevelopment with Civil 
and Civic Area Foreman, Mick Loedeman. 
Geoff has been closely involved with the 

expansion of airport facilities to cope with 
increasing passenger traffic.

How the new International Terminal will 
look. It will feature Australian plants, more 

seating and a wide array of specialty and 
duty free shops and food and beverage

outlets.
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