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Another contribution from an 
overseas LAA member

LETTER FROM 
VIENNA

It was a pleasant reminder of home to receive 
an invitation from Jenny Adams to write a 
little about my experiences in Vienna over the 
past two years. The LAA journals are the only 
source of information on Australian librarian- 
ship for those of us who have left the sunny 
shores behind.

Since January 1983 I have been on leave 
from the Australian Atomic Energy Commis
sion and have been working for the Inter
national Atomic Energy Agency (IAEA) as 
Head of the Vienna International Centre (VIC) 
Library.

The VIC opened late in 1979 to accommo
date the IAEA and the United Nations Indus
trial Development Organisation (UNIDO) 
which were housed separately in the city of 
Vienna. The complex is a most impressive one

with the buildings being a landmark in 
Vienna, situated near the banks of the Dan
ube in the Donaupark. There are just under 
4000 people working in the VIC which has a 
post office, two banks, three travel agents, a 
commissary and a number of other services.

The VIC Library was formed by the merger 
of the old IAEA and UNIDO libraries in 1979. 
With the arrival of the UN units the subject 
coverage has expanded to encompass nuclear 
science, industrial development, narcotic 
drugs control, social and humanitarian affairs 
and a number of minor interests. The VIC 
Library is unique in this part of the world in 
that its working language is English and the 
majority of its enquiries are in English 
although it is situated in the midst of a Ger
man language country. The Library has a staff 
of 30 which includes 11 graduate staff and has 
an annual budget of $US 1 600 000. It is a 
medium sized special library with some 58 000 
monographs, 4000 periodical titles, 500 000 
microfiche reports and specialised collections 
such as the UN documents collection. 
Approved external users such as graduate

students are permitted to use the Library 
though they may not be entitled to all 
services.

The technical services operations suich as 
acquisitions and cataloguing are computer
ised with most functions being carried out on
line. An IBM personal computer is used to in
terrogate overseas data bases.

One of the main challenges in running such 
a library lies in the personnel area with the 
need to amalgamate the many different cul
tural outlooks of the staff into efficient team
work. There are at least 15 different 
nationalities represented by the library staff.

A frequent question from visitors is ‘What 
is it like to live in Vienna?’ The answer must 
of course be subjective and invites compari
son with life where I come from on the out
skirts of Sydney. Vienna is the capital of 
Austria with a population of about one and a 
half million. It is much smaller than the 
equivalent part of Sydney since most of the 
inhabitants are apartment dwellers. It is a 
peaceful place to drive around with none of 
the traffic jams that characterise the Austra
lian capitals. I must admit that it took a while 
to overcome the basic urge to drive on the left 
side of the road. The lack of fluent German is 
not a great hindrance since English is a rea
sonably common language around this inter
national city. Most newcomers quickly learn 
to commence a conversation with a rather 
hopeful “Sprechen sie Englisch?”.

Life in Vienna can only be what you make 
of it yourself. You soon find out that apart
ment rents are more expensive than Sydney 
by a factor of 2 to 3. The apartment dwelling 
and the cold winters force a change in life 
style compared with the average Australian 
experience of a suburban house and garden. 
Garages are scarce so your car has to be good 
to survive outdoors without rusting. For ex
ample, my car is guaranteed against chassis 
rust for six years providing salt is not used on 
the roads in the winter. Food prices are much 
the same as in Sydney with a noticeable re
duction in the variety of fresh vegetables. To 
compensate, sausages come in an abundance 
of types and sizes together with the famous 
Sacher torte.

Vienna is a city of music and cultural activi
ties ranging from the Opera Ball to the music 
of the many buskers in the Kartnerstrasse. 
Music is a theme which runs through life here. 
Of similar importance is the coffee house 
where you can buy a great variety of brews 
and blends and then sit all day reading a 
newspaper and watch the world go by.

Lest all the tourist brochures fool you, there 
is another side to all that winter cold and 
snow. It takes on the average 30 minutes to 
clear the snow off your car before you can go 
to work after an all night snowfall. Thank 
goodness for flexitime. As you work away 
with a scraper you have the fervent wish 
that, Camelot style, the snow would be ban
ished to the night hours only. But, suddenly 
in April Vienna turns green, the sky turns 
blue and a wandering Australian feels a little 
more at home.

The experience has been rewarding profes
sionally and personally. I have learnt much 
about the operations of a multi-subject special 
library and have gained a lot more insight into 
my fellow man through the many nations rep
resented at the VIC. Time passes quickly; I 
will soon be making my way back to the 
green, green grass of home.

Wilson Neale 
Head, Vienna International 

Centre Library

Inserts can go out with each issue of InCite, 
but book early! For more information phone 
Jenny Menzies on (02) 692 9233.

AACOBS approved
Inter-Library Loan Requests

*

Closing Date for the next 
personalised print run is 23rd Nov 1985 
for delivery to you during Dec.. Any order 
not received by 27th May will be held over 
until March1986.

Minimum quantity for personalising 
with your library name and address is 1,000 
(to be ordered in multiples of 1,000 also).

Should you miss the closing date, but 
still want your forms personalised, we can 
overprint Stock forms for you. Delivery time is 
approximately 5 weeks. Minimum quantity 
again is 1,000 (to be ordered in multiples of 
1,000).

If you don’t want your forms personal
ised we can still supply unpersonalised ones 
ex Stock — minimum quantity 250.

Revised prices in view of recent 
increases are-
Price Details:

Personalised forms produced in group 
run closing 23rd Nov$45 OOflat charge per 
order plus $48 00 per 1,000 (minimum 
quantity 1,000).

Stock forms personalised by over
printing — $23 00 flat charge per order plus 
$86 00 per 1,000 running time.

Stock forms unpersonalised $ 16 00 
flat charge per order plus $48 00 per 1,000 
(minimum quantity 250).

Personalising will be in Bold Capitals 
— 4 lines by 3” wide.

AACOBS have a number of suggested amendments to the design of the Inter-Library Loan 
Request to evaluate, and if proved viable, will be incorporated at an opportune time.

How to Order
Send your Purchase Order with a sample 
of your personalising details to—

MOORE PARAGON AUSTRALIA LIMITED
ATTN: LIBRARY ORDERS

P.O. BOX 180, RICHMOND, VIC. 3121 

MELBOURNE 429 3411. OTHER AREAS (008) 33 4013 (S.T.D. FREE)


