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BOOK REVIEWS
)o we need this book?
RECIS: a Primer/ by Mary Dykstra. Lon- 
3n: British Library, 1985. 263p. £9.50. ISBN 0 
123 1022 3

ary Dykstra assisted in the preparation of 
le second edition of the PRECIS Manual 
hich was reviewed in InCite in November 
)84. The Primer reviewed here was devei- 
ped in conjunction with the Manual and was, 
ideed, foreshadowed in its foreword. The two 
orks are intended to be complementary. The 
anual provides a detailed exposition of PRE- 
IS, having as its intended audience practis- 
ig indexers and teachers; the Primer is 
[tended as an introduction to the system, 
aving as its intended audience students, in- 
)rmation specialists and beginning indexers. 
The Primer follows the pattern of the Man- 
al very closely, especially in its early chap- 
;rs. This is both a strength and a weakness, 
n t he credit side it certainly facilitates refer- 
ace from the Primer to the Manual on points 
jquiring further elucidation. However, the 
rder in which concepts are presented in the 
'anual is not necessarily t he order in which 
tey are best presented in the classroom. One 
as to proceed to Chapter 7, on page 109 (of a 
rimer!), before one reaches a chapter com- 
letion of which enables one to write even a 
mple st ring and produce a set of entries.
This is partly a problem of sequence but 
artly also one of content. Notwithstanding its 
tie the Primer comprises 238 pages of text to 
le 306 in the Manual, appendices excluded in 
ath cases. Whilst the common pattern of the 
vo works facilitates cross-reference the fact 
that the Primer is quite detailed and, on 

lany issues, the Manual provides little ad- 
itional information. The discussion in the re- 
jective works of levels of differences is a case 
i point: even the examples are the same. 
Many of the examples in t he Primer are the 
ime as those in the Manual, though some are 
ifferent. It is not clear why different exam- 
les are preferred in some cases but not 
thers. In at least one case the example in the 
anual is decidedly better. In the Primer the 
sample used to illustrate the (NU) eovention 

term required when the string is read 
ownwards but not when it is read upwards,

(1) comets (NU)
(q) Halley’s comet
owever, since the term tagged (NU) is the 
rst term in the string, and therefore never 
ppears in the display, the example does not 
lustrate the convention very adequately and, 
i particular, does not illustrate the difference 
stween (NU) and the (LO) convention dis- 
jssed in the immediately preceding section, 
he example in the Manual is clearly better:
(1) man
(p) eyes (NU)
(2) glaucoma
In general, however, the explanations are 
ear and the examples apposite. There is also 
good index modelled on that in the Manual, 
ne reservation is whether we need this work 
5 well as the Manual. Probably we do not. We 
o, however, need a more concise primer in- 
irporating the changes which have occurred 
i PRECIS during the last few years.

Michael .J. Ramsden 
Department of Information Services

RMIT

The children cannot wait
Library Work for Children and Young 
Adults in the Developing Countries: Pro
ceedings of the IFLA/UNESCO Pre-Session 
Seminar in Leipzig, GDR, 10-15 August, 
1981, eds. Genevibve Patte and Sigrun Hara 
Hannerdottir. Miinchen: K.G. Saur, 1984, 
284pp. ISBN 3-598-20389-6.

This is a selection of papers given at the IFLA/ 
UNESCO Seminar for Children and Young 
Adults. The emphasis of the seminar, and 
hence the papers, was ‘small libraries for small 
people’ and the papers were all written by 
participants from developing countries rather 
than by ‘experts’ from the developed world. 
Each day of the seminar dealt with a different 
theme and the book is divided into four sec
tion with papers on the following themes: the 
role and function of library services for child
ren in the development of rural and urban 
communities, the place of children’s services 
in national networks, children’s libraries and 
the promotion of local literature and publish
ing and the education and training of child
ren’s librarians.

Each section contains a brief abstract of the 
articles and the discussion sections in both 
French and English with the papers and dis
cussion comments presented in the language 
used by the participant at the conference. The 
quality of the papers varies, many being de
scriptions of successful or unsuccessful pro
grams in the author’s own country, while 
others deal with more universal topics such as 
‘Libraries in the Context of Development’.

A number of issues are raised that library 
planners in developing countries have tended 
to ignore. Most developing countries put most 
of their library resources into national and ac
ademic libraries ignoring public and school 
library services, yet it is the young people who 
form the majority of the population in devel
oping countries and the most literate section 
of the population who have the least access to 
library services.

I’m not sure if the discussion sections are 
actual records of the entire discussion or just 
selected portions of the discussion. These por
tions seem to be recorded in the order that 
they were spoken and jump from topic to topic 
as many speakers want to talk about their ‘pet 
projects’. This section could use some intro
ductory comments and concluding remarks by 
the editors.

Because of the scarcity of information about 
school and public library services in develop
ing countries, those individuals involved in 
education or library projects in these coun
tries will find this a useful and interesting 
publication, as will students of comparative 
librarianship. The book concludes with a 
number of recommendations to IFLA and 
UNESCO, some of which have been acted on 
by these organisations. The main value of the 
book is its contribution to librarians in devel
oping countries and the fact that it is people 
from these countries exchanging ideas with 
each other.

This contribution is best summed up by the 
statement made by a Sri Lankan community 
development worker, Fusun Salgado, ‘Let us 
learn from each other’s experiences and start 
on small libraries for small people. The sophis
tication of library science can wait, the child
ren cannot.’

Joe Hallein,
Kuring-gai College of Advanced Education

THE NATIONAL LIBRARY 
FOR THE

HANDICAPPED CHILD
Catalogue of Library Holdings 

1984-1986

The catalogue lists over 5,000 books and 
materials suitable for children with a handicap 
that affects reading ability.

There are three sections: 1 Alphabetical listing 
by author; 2. Alphabetical listing by title; 3. 
Listing by handicap.

Section 1 contains full bibliographical informa
tion including pagination, type size, illustrator and 
type of illustration, age interest and age reading 
level, complexity of language, suitability for 
particular handicaps. Sections 2 and 3 refer back 
to Section 1 by page number.

Introductory pages give full details of the 
Library and the catalogue.

Single volume, 700 pages, printed in an easy-to- 
read typeface with a laminated paper cover.
ISBN 0 948664 00 2.
Price: £7.50 per copy including postage

£5.00 per copy including postage for 
Friends of the Centre

Available only from The National Library for the 
Handicapped Child, Lynton House, Tavistock 
Square, London WC1 H 9LT.

The catalogue is financially supported by The 
British Petroleum Company, pic.

DEPARTMENT OF 
ENVIRONMENT AND PLANNING 

STATE LIBRARY OF NEW SOUTH WALES.

COLLECTION
DEVELOPMENT LIBRARIAN 

Divisional Librarian, Grade 1. 
Position No: L/257.

$33,503 range $36,008

Duties: Oversight of implementation and 
maintenance of collection development 
policy; deputise for Manager, Acquisi
tions Department; assist in staffing, bud
geting and policy making.
Essential: Eligible for professional mem
bership of LAA; demonstrated managerial 
and communication skills; experience in 
collection development; capacity to im
plement EEO policies.
Desirable: Degree or equivalent. 
Inquiries: Pam Glock (02) 230 1452.
Applications close 5 December, 1986, 
with the Staff Clerk, State Library of NSW, 
Macquarie Street, Sydney 2000. the appli
cation should be made on Form 59 which 
can be obtained from the nominated con
tact officer or from any NSW Government 
Department.
Applications are invited for the above 
position regardless of sex, marital status, 
race, colour, nationality, ethnic or national 
origin, physical or intellectual impairment, 
or homosexuality.

Coming shortly! Directory of Suppliers 
to Australian Libraries — an essential 
reference book for every library. Place 
your advance orders now and receive 
copies at the special pre-publication 
price of $20 (plus $2 postage).
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Practical PR for school library media 
centres / Marian S. Edsall. New York: Neal- 
Schumann, 1984. 165p. $17.95. ISBN
0 918212 77 4

At first glance the contents of this book, with 
sections on identifying targets within and 
outside the organisation, how to get media 
coverage, and printing your own brochures 
and publicity material, seem very similar to 
many other books on public relations. How
ever, because the material is placed firmly in 
a school library context it strikes familiar 
cords.

The aims of public relations programs would 
be accepted as an important facet of school 
library administration. However, although 
school librarians are very aware of the need 
to promote library services to students and 
teaching staff, and readily employ tools of 
public relations, such as displays, bookmarks 
and thematic booklists, they seldom develop 
a total program approach.

Thus, this book starts with the beginning of 
a PR program — analysis of the PR needs of a 
school library and then the formulation of 
objectives for the program. The chapters that 
follow contain examples and ideas for incor
poration in school library PR programs that 
have been gathered from many sources. All 
of these are practical ideas — someone, some
where has used each of them successfully.

The chapters titled ‘Promoting the library 
media centre to faculty, administration and 
the school board’ and ‘School — public library 
co-operation’ I found particularly relevant to 
the current Australian situation with the need 
to have school decision-makers aware of the 
role of the school library and the place of the 
school library in the library/information net
work of local communities.

This is the kind of book that could be dis

missed as not presenting anything new. How
ever, as the author states, ‘very little is new 
under the sun of school library promotion’. It 
can be said however, that this book contains 
so many good ideas that many would be seen 
as new and ingenious by most readers. Also, 
the emphasis upon the developing of total PR 
programs, rather than presenting a collection 
of good ideas, makes this book more useful. If 
an idea is new for you, fits your circumstan
ces and objectives, you will have justified the 
time spent on reading this enthusiastically 
presented material. A useful bibliography and 
index is also included.

Ros Conroy 
Education Department of Victoria

Conflicts in reference services edited by Bill 
Katz and Ruth A. Fraley. New York: Haworth 
Press, 1985. 236 pp. US$22.95. ISBN 0-86656
385-7.

There have been many titles using the words, 
‘issues’ or ‘problems’, and here there is use of 
the more highly charged word ‘conflict’. Apart 
from brief discussion in the introduction, of 
the role of conflict: ‘Is conflict something to 
be avoided or is it interwoven in the profes
sional life of librarians? . . . ’ the matter is set
tled in favour of the latter for the purposes of 
this book. Conflict as a disruptive element is 
dismissed in preference for the view that a 
library without some conflict ‘. . . is either 
dead or doomed and probably not fulfilling its 
mission’. This reviewer’s standpoint is not to 
shirk conflict but if reference work is fraught 
with conflict, service would be impeded. Upon 
examining these contributions I think ‘issues’ 
and ‘problems’ are just as appropriate words 
to choose; ‘conflict’ signifies greater discord 
than is evident here.

There are 21 articles in this collection de; 
ing with a diverse range of matters of contei 
porary reference work. The fees issu 
prominent in recent years, is dealt with 
three articles. Conflict is found to exist b 
tween reference and other sections of the li 
rary, with one paper on inter-loans ai 
another on cataloguing. There is internal pc 
sonal conflict over the level of service, with 
brarians trying to reconcile the discrepam 
between the philosophy of reference servi* 
and the limitations imposed in day to d; 
work. This is also the theme of the paper ‘W1 
didn’t they teach us that? The credibility g{ 
in library education’. Conflicts involving li 
rary clientele directly are limited to the ac 
demic library setting, the question « 
bibliographic instruction and conflict wii 
faculty.

With so many sources of conflict identifi< 
and described it is heartening to see that 
number of the papers provide suggestions f< 
mitigating or eliminating conflict. Fred Batl 
article is devoted to decreasing conflict ar 
improving the quality of reference service ar 
Benson and Butler spend half their paper c 
solutions.

Whatever your view on conflict as a disruf 
tive or stimulating element in reference woi 
this collection has something of interes 
Amongst a number of possible quotes in Doi 
aid Davinson’s article the following haunts 
librarian:

The biggest conflict of all in our work is th; 
were we to have a user population all < 
whom demanded of us the sort of service v\ 
tell each other we can supply, then vs 
should not be able to do so.

Denis Abbo 
CSIRO Marine Laboratory

Urban Public Library Service for the Agin 
in Canada / Lois M Bewley and Sylv 
Crooks. Halifax, Nova Scotia: Dalhousie Uri 
versity Libraries and Dalhousie Universit 
School of Library Service, 1984. 125pp. ISB 
0-7703-0181-9 (Occasional Papers Series ISS 
0318-7403, No 34)

In order to determine the status of library se 
vice to the aging in Canada and to provide 
basis upon which to assess that service, Bev 
ley undertook a survey in 1982 of 30 of the 3 
large urban public libraries, followed up i 
1983 by interviews of senior librarians froi 
six of the responding libraries. The impetus fc 
the study arose from the growing concern c 
many public librarians in Canada about the ii 
creasing number of Canadians who hav 
reached retirement age and older, and wit 
the concomitant lack of public library n 
sponse to this increase. The authors hope 
that the results of their study would aid pul 
lie librarians in planning and developing pr( 
grammes and resources appropriate to th 
interests of the older citizens in thei 
communities.

The libraries surveyed stated they woul 
develop and expand services for the aging j 
funds were available, by providing ‘coping ir 
formation’, ‘improved access’, ‘advisory’ c 
‘counselling service’, ‘transportation to th 
library’, ‘staff time to work more closely wit 
senior citizens organizations’, and ‘more PR 
Bewley and Crooks, however, ask if a lack c 
money can still be considered a valid reaso 
for the non-existence or non-expansion of a: 
important, essential public service if demc 
graphic statistics on the aging are to be be 
lieved. The same question could be asked o 
Australian public libraries.

The authors conclude that if library servic 
to the aging is to receive the attention it re 
quires now, and will require in the future, i 
must be established and maintained by finan

OUT NOW! The complete unabridged 
version that tells everything you ever 
needed to know about inter-library loans.
AUSLOAN 2 Compiled by Michael Hill 
Sydney Library Association of Australia, 
1986.

ISBN 086804 036 3
RRP $25, LAA members $18
($3 postage)

AUSLOAN
Library Association of Australia 376 Jonest St, Ultimo NSW 2007
Please send me.................. copies of Ausloan 2.
I will pay by cheque/Bankcard/Visacard. Card No.............................
Name........................................................................................................ .
Address......................................................................................................
PCode................ LAA Membership No..................................................
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il resources committed to this service as a 
iority. The problem facing public libraries 
ntres not only on how much money can be 
ent on what, but why it is spent that way, 
cl whether it should continue to be so spent. 
The report offers many practical recom- 
jndations to help public librarians improve 
eir library and information services to the 
ing and these have equal validity in the 
istralian context; eg, that each library ener- 
tically pursue the denial of the stereotype 
increasing aging/staff contact through reg- 

ir seniors days, and by inviting the aging to 
rticipate directly in specific library activi- 
!s; by encouraging staff attendance at semi- 
rs on gerontology; by investigating of which 
nds other than those legislated for library 
irposes might be acquired; by identifying the 
3st appropriate government and non- 
vernment agencies/organisations working 
th and for the elderly and determining how 
st the library might/could coordinate, de
lop and maintain with such agencies refer- 
l, information, resource and program/ 
tivity services etc.
The value of this report for Australian pub- 
librarians is twofold. First, the Canadian 

cio-economic and demographic profile is 
nilar to ours (9.7% of the Canadian popula- 
m is aged 65 and over as compared with 
3% in Australia). Thus much of what is said 
n be used as a guide here in Australia. Sec- 
d, t he authors have produced a cogent and 
adable literature review on the aging. Popu- 
• myths surrounding the stereotyped elderly 
izen are exploded, theories of social geron- 
logy are explained and interests, activities 
d leisure patterns of the aging are outlined, 
[n short, this is a quick and painless way of 
ming to grips with the key facts and issues 
sociated with this age group. Should more 
Formation be required, the authors have 
ovided an extensive bibliography. Further- 
>re, the questionnaire used in t he survey has 
en included and could be used as a model in 
dertaking a similar survey here. Essential 
id ing for any public librarian who is seri- 
sly interested in improving library and in- 
rmation provision to the aging.

A ngela Bridgland 
Melbourne CAE

Recommended if planning 
library move

brary space planning/Ruth A Fraley and 
irol Lee. Anderson, New York: Neal- 
luiman, 1985. 158pp. US$35.00. ISBN 
318212 44 8.

a first glance I was a degree sceptical about 
is book, however a more thorough examina- 
n changed my mind and I would now ree- 
tmend it for anybody planning a library 
>ve.
\t the outset the authors suggest three 
isons for considering a spatial reorganisa- 
n ol libraries: lack of collection growth 
ice; lack ol' space for people; and a change 
direction or mission of the organisation or 
mm unity served by the library. The book is 
ended to offer a systematic and practical 
ide to the replanning of library space use, 
rticularly within existing and extended or 
nodelled buildings.
"he first four chapters offer advice on 
insuring existing collections, on alternative 
4\ ing possibilities, particularly in non- 
twsing or stack areas, and an assessment of 
tiding areas, facilities and functions which 
li be the basis for any re-arrangement, 
other chapter gives a superficial comment 
linancial aspects of space planning and is 

4 considered as a check list rather than a 
ailed costing guide.

For most readers the last four chapters deal
ing with the planning and execution of a 
move, particularly of the collection, will be of 
most use. Considerable detail is given on pub
licity and communication of the move, on the 
planning and organisation of the move, and on 
the maintenance of existing services whilst 
the changes are underway.

The text is supported by a draft text for 
tender documents should a commercial mov
ing contractor be considered, by a selected 
bibliography (72 items) and an index.

W<t rwick Da asta a 
State Library of Tasmania

Rewarding reading for 
anyone going on study leave
Industrial use of information in Great 
Britain, Sweden and the United States of 
America: a study leave report. Bryan A. 
Kelman. Perth: the Library, Western Aus
tralian Institute of Technology, 1985. 107pp. 
$9.00. ISBN 0 908 155 573.

Of interest to many of us is the information 
gathered by people on study leave pro
grammes and Bryan Kelman, by publication of 
this report of a study leave undertaken in 
1983, makes that information widely 
available.

Six objectives set out the purpose of the 
study leave programme. They focus on the use 
of information by industry and the informa
tion services offered to industry by suppliers. 
The scope is very broad and coupled with the 
fact that four countries were visited in three 
months the task set was more than a little 
daunting. Zeal and hard work did however 
lead to 45 contacts being made with industrial 
firms, though some interviews were con
ducted by telephone.

It must have been difficult to decide how to 
print the material collected. To treat each ob
jective separately would inevitably have re
sulted in unevenness. The author has opted 
for a brief introduction providing background 
to the programme, a detailed description of 
visits made to industrial establishments and 
information suppliers and finally a brief over
view. The main body of the report follows the 
sequence of the authors’ travels from Singa
pore to Great Britain, Sweden and the United 
States of America.

Findings of this study leave programme sup
port previous work in this field, Kelman says. 
‘Somewhat surprising was the number of firms 
contacted who expressed a lack of need for 
information in running their firms’. This view 
has frequently been heard by investigators of 
industry’s information needs and while some 
firms are unaware of their information needs 
others sometimes interpret information’ dif
ferently. Other observations which support 
findings in the literature include the use of 
personal contacts with outside experts and the 
recruitment of staff who bring information 
new to the firm.

From this overseas study it could be deduced 
that the effect of the development of a Tech
nology Park on the edge of WAIT’s campus will 
probably lead to use of WAIT’s library and in
formation services by industry staff who are 
graduates of WAIT but overall it could be ex
pected that requests by industry for informa
tion from the library will represent only a very 
small proportion of the library’s total activity.

This report would be rewarding reading for 
anyone contemplating an overseas study leave 
programme. It gives an idea of t he enthusiasm 
required to plan a programme, carry out the 
objectives, and finally to write and publish a 
report so that others can benefit from the 
experience.

Robin Kench 
Insearch Ltd I )ialog

Two Directories 
now available 

through the LAA

Directory of Australian Public 
Libraries Edited by Alan Bundy
Includes all known and planned local 
authority lending libraries, State Refer
ence libraries, the National Library and 
public library agencies. Addresses, open
ing hours, population and lending statis
tics and subject strengths are listed for 
each library. The Guide to Special Collec
tions lists areas of subject specialisations 
nominated by libraries alphabetically by 
subject. ISSN 0729-4271 
Cost: $15 ($3 postage)

Spiral-bound 
for easy use!

Directory of Australian 
Academic Libraries 2nd edition. 
Edited by Alan Bundy
This new edition revises and extends the 
first edition published in 1978 and records 
470 libraries containing 31447, 359 
monographs and serials. Libraries of uni
versities, CAE’s, TAFE’s, are included as 
well as other post secondary institutions 
recognised by the Commonwealth Dept, 
of Education, major theological colleges 
and major adult education organisations. 
This edition includes State libraries, the 
National Library and agencies such as 
CAVAL and CLANN.

Each entry includes senior staff, open
ing hours, statistics, scope and strengths of 
collections, interlending policy/methods, 
special features etc. ISSN 0155- 
Cost: $26 ($3 postage)
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