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he cross-sectoral nature of ref­
erence services in public, aca­

demic, school and special li­
braries has provided the theme 

'Reference services — common ties' for 
the 3rd National Reference Librarians' 
Conference. It is scheduled for 17-19 
November this year and will be held in 
Melbourne following the VALA Con­
ference.

The Conference — an excellent 
opportunity for reference librarians to 
share their knowledge and expertise — 
is being planned around the following 
themes:
• fee-based services
• new technology
• performance measures
• the client.

The first day will focus on reader 
education, and is being organised by 
the University and College Libraries 
Section (UCLS) Victorian Group. The 
format of the second and third days will 
follow the successful structure of previ­
ous conferences. Topical papers will be 
followed by thematically oriented pres­
entations and workshops.

A call for papers for the 3 days 
appears in InCite, page 11. Speakers are 
invi :ed to submit outlines with an ab­

stract by the end of July. Those inter­
ested in running workshops on topics 
related to the themes are also invited to 
submit a brief description of what they 
propose. Further details may be ob­
tained from local Committee members.

The Planning Committee has repre­
sentatives in each State. The Victorian 
chapter (see photograph) comprises: 
Ray Choate, Chair (La Trobe Univer­
sity), Max Borchardt (CAVAL), Susan 
Bray (University of Melbourne), Chooi- 
Hon Ho (Monash University), Christine 
MacKenzie (Dandenong Valley Re­
gional Library Services), Erica Maxwell 
(Sunshine-Melton Regional Library 
Services), Vivien Nash (Monash Uni­
versity), Leigh Oldmeadow (Monash 
University), Barbara Paton (La Trobe 
University) and Barbara Tout (Victo­
rian Parliamentary Library).

Interstate members are: Bett Dra- 
coulis and Margaret Henty, ACT (Aus­
tralian Defence Forces Academy and 
Australian National University); Craig 
Grimison and Claire Wilde, NSW (Uni­
versity of Wollongong and Macquarie 
University); Alex Byrne, NT (Univer­
sity of the Northern Territory); Denise 
Dryburgh, Qld (University of Queens­
land); Patrick Condon, SA (University

of Adelaide); Twila Herr, Tas. (Univer­
sity of Tasmania); and Steve O'Connor, 
WA (University of Western Australia).

Registration forms will be available 
in August; and the Planning Committee 
looks forward to seeing you in Novem­
ber.

The Victorian Chapter of the Planning Committee for the 3rd 
National Reference Librarians' Conference, 17-19 Nov., 1989.

f^OGaasCi Qlouttowos
The Graduate School of Librarianship, 
Monash University, has a number of 
elective units that form part of the MA, 
Dip.Lib. and M.Lib. courses. Each unit 
runs for one semester, with approxi­
mately 2 hours contact per week.

The School is willing to offer these 
units as continuing education courses 
for interested librarians, who would 
follow the same program as enrolled 
students, but not for a degree.

In Semester 2 (commencing 18 July), 
units in International and Comparative 
Librarianship, Australian Booktrade 
History, and Advanced Use of Comput­
ers in Information Services are being 
offered. Enquiries to Mary Lou Maroney 
(03) 565 2959. Epl

A Team/ i Effort...
B,J.H. Walshe & Son has been 
established for 50 years. A wholly 
owned family business that prides 
itself on prompt service and 
efficiency. You will still have 
access to all the usual 
excellent services provided 
by the Holt Jackson 
organisation

Invoicing
& ACCOUNTING
Invoicing, accounting and book 
processing follow specifications 
provided by each library so that 
books arrive ready for file shelf. 
We provide facilities in 
Melbourne so that payment can 
be made in $ A to save you a 
lot of fuss.

HOLT
JACKSON

Stock
holding
Holt Jackson are able to satisfy 

most orders from our 
comprehensive stock of over 
500,000 volumes to which we 

add about 20,000 new titles 
each year.

Computer
SERVICES
Since we installed our first 
computer in 1974, we have 
developed systems in 
response to the demand of 
our customers, so we can now 
boast a computer department 
capable of handling most 
librarians’ requirements.
If you would like to enquire 
about titles on our database 
and perhaps place orders, 
the Holt Jackson computer 
link is accessible.

Standing
ORDER
Our standing order system is 
also available for use to make 
ordering simpler.
The important point is that we 
listen carefully to your needs 
and then do our best to meet 
them.

Australian
service
B.H. Walshe & Son, we are able 
to provide now a more personal 
service. So if you have any 
enquiries, they can be taken care 
of immediately by contacting 
B.H. Walshe & Son on 
(008) 33 3431 for interstate 
or country calls or 
(03) 350 3722 for local calls. 
Ask for Sonia McDonald 
for your needs.

B.H. WALSHE & SON 
7 LEWIS ST. COBURG, 
MELBOURNE, VICTORIA, 3058.
THE HOLT JACKSON BOOK COMPANY LIMITED
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