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p r o v i d e d  a n  o r g a n i s e d  o p p o r t u n i t y  f o r  
c h i l d r e n  to  l e a r n  to  r e a d  a n d  w r i t e .  H o w 
e v e r ,  u n t i l  r e c e n t l y ,  s o c i e t y  h a s  n o t  
k n o w n  t h a t  a b o u t  15 p e r  c e n t  o f  th e  
a d u l t  p o p u l a t i o n  h a s  n o t  g a i n e d  
a d e q u a t e  l i t e r a c y  s k i l l s  d u r i n g  t h o s e  
c h i l d h o o d  y e a r s .

T h e  r e a s o n s  a r e  m a n y  a n d  v a r i e d  
a n d  i n c l u d e  p o v e r t y ,  i l l n e s s ,  i s o l a t i o n ,  
s i g h t  a n d  h e a r i n g  p r o b l e m s ,  e m o t i o n a l  
d i s t u r b a n c e  a n d  n o n - a t t e n d a n c e  a t  
s c h o o l .  O p p o r t u n i t i e s  n e e d  to  b e  p r o 
v i d e d  f o r  t h o s e  p e o p l e  to  l e a r n  b a s i c  
l i t e r a c y  s k i l l s  a s  a d u l t s .

O f  t h e  e s t i m a t e d  o n e  m i l l i o n  
A u s t r a l i a n  a d u l t s  w h o  a r e  f u n c t i o n a l l y  
i l l i t e r a t e ,  o n l y  a b o u t  2 8  0 0 0  a r e  
c u r r e n t l y  e n r o l l e d  in l i t e r a c y  p r o g r a m s .  
A  n u m b e r  o f  a d u l t  l i t e r a c y  p r o g r a m s  
a l r e a d y  o p e r a t e  o u t  o f  l i b r a r i e s ,  p r o v i d 
in g  a  r e a l  c o n n e c t i o n  b e t w e e n  b o o k s  
a n d  l e a r n i n g  f o r  th e  m o s t  e d u c a t i o n a l l y  
d i s a d v a n t a g e d  in  o u r  c o m m u n i t y .

H o w e v e r ,  w e  n e e d  m o r e .  
T h r o u g h  th e  I n t e r n a t i o n a l  L i t e r a c y  Y e a r  
( I L Y )  p r o g r a m  in  A u s t r a l i a  t h e  w h o l e  
c o m m u n i t y  —  i n d u s t r y ,  c o m m u n i t y  
a g e n c i e s ,  e d u c a t i o n a l  b o d i e s  —  is b e in g  
e n c o u r a g e d  to  t a k e  l i t e r a c y  d e v e l o p 
m e n t  a s  i ts  r e s p o n s i b i l i t y  a n d  p u t  l i t e r 
a c y  p e r m a n e n t l y  o n  t h e  p u b l i c  a g e n d a .

A u s t r a l i a ’s I L Y  p r o g r a m  h a s  
c o n c e n t r a t e d  o n  f u n d i n g  s t r a t e g i c  
n a t i o n a l  p r o j e c t s  w h i c h  c a n  p r o v i d e  f u r 
t h e r  d e v e l o p m e n t  in t h e  f o u r  p r i o r i t y  
a r e a s :  a d u l t  l i t e r a c y ,  c h i l d  a n d  c o m m u 
n i ty  l i t e r a c y ,  i n te r n a t i o n a l  a c t i v i t i e s  a n d  
p u b l i c  a w a r e n e s s .  F o r  e x a m p l e ,  m a j o r  
f u n d i n g  h a s  b e e n  p r o v i d e d  f o r  t h e  d e 
v e l o p m e n t  o f  c o m p e t e n c e  r a t i n g s  s c a le s  
f o r  a d u l t  l i t e r a c y ,  a n d  f o r  t h e  d e v e l o p 
m e n t ,  b y  t w o  S ta te  G o v e r n m e n t s ,  o f  a 
f r a m e w o r k  f o r  l i t e r a c y  s t r a t e g i e s  f o r  
p r e - s c h o o l e r s  t h r o u g h  to  a d u l t s .

T h r o u g h  t w o  S m a l l  G r a n t s  
P r o g r a m s  a  n u m b e r  o f  l i b r a r i e s  h a v e  r e 
c e i v e d  f u n d i n g .  S t u d e n t s  w i t h i n  th e  
C a r r i n g u s h  R e g i o n a l  L i b r a r y ’s a d u l t  
l i t e r a c y  p r o g r a m  w i l l  w r i t e  a n d  p r o d u c e

T - J s e  o f  C o m p a c t  D i s c  R e a d  O n l y  
M e m o r y  ( C D - R O M )  d a t a b a s e s  in  th e  
S o c ia l  S c i e n c e s  a n d  H u m a n i t i e s  L ib r a ry ,  
U n i v e r s i t y  o f  N S W  w il l  s h o r t l y  b e  e n 
h a n c e d  b y  t w o  n e w  s e t s  o f  c o m p u t e r  
e q u i p m e n t  a n d  c o m p a c t  d i s c  d r iv e s .  
T h e  c o s t  o f  th e  e q u i p m e n t  is b e i n g  m e t  
b y  a  $  10 0 0 0  d o n a t i o n  f r o m  th e  C o m 
m o n w e a l t h  B a n k  o f  A u s t r a l i a ,  U N S W  
b r a n c h .  M a n a g e r ,  R o n  W h i t e ,  p r e s e n t e d  
th e  U n i v e r s i t y  L i b r a r i a n ,  D r  C h r i s t i n e  
H e n d e r s o n ,  w i t h  a  l a r g e  f a c s i m i l e

a  q u a l i t y  p u b l i c a t i o n  d e a l i n g  w i t h  th e  
c e n t r a l  t h e m e  o f  I n t e r n a t i o n a l  L i t e r a c y  
Y e a r :  t h e i r  p e r c e p t i o n s  a n d  th e i r  h o p e s .  
T h e  Q u e e n s l a n d  S t a t e  L i b r a r y  w i l l  
c o n d u c t  a  L i t e r a c y  S e r v i c e s  in  L i b r a r 
i e s  S e m i n a r  w h i c h  w i l l  f o c u s  o n  th e  
w a y  l i b r a r i a n s  c a n ,  a n d  h a v e ,  c o n t r i b 
u t e d  to  e x i s t i n g  l i t e r a c y  s e r v i c e s  a n d  
r e s o u r c e s  a n d  t h e  u s e  t h a t  t u t o r s  a n d  
s t u d e n t s  h a v e  m a d e  o f  t h e  l ib r a r y .

T h e  W e s t e r n  S u b u r b s  R e g i o n a l  
G r o u p  o f  L i b r a r i e s  in  P e r t h  h a s  o r g a n 
i s e d  a  c o m p e t i t i t o n  t o  p r o d u c e  a  r e a d e r  
f r i e n d l y  b r o c h u r e  w h i c h  w i l l  p r o m o t e  
t h e  l i b r a r y  a s  a  r e s o u r c e  f o r  p e o p l e  w i th  
l i t e r a c y  d i f f i c u l t i e s .  T h e  R o c k h a m p t o n  
L i b r a r y  w i l l  c o m p i l e  a n d  d i s t r i b u t e  a 
‘l i t e r a c y  b a g ’ t o  s t i m u l a t e  g r e a t e r  p u b 
l ic  a w a r e n e s s  o f  t h e  i m p o r t a n c e  o f  l i t e r 
a c y  a n d  th e  r o l e  o f  t h e  p u b l i c  l i b r a r y  in 
l i t e r a c y .

F r o m  t h e  I L Y  i n t e r n a t i o n a l  
b u d g e t  f u n d s  w e r e  p r o v i d e d  to  p a r t -  
s p o n s o r  t h e  W o r l d  C o n f e r e n c e  o n  
E d u c a t i o n  f o r  A l l  h e l d  in  T h a i l a n d  in 
M a r c h .  A s  p a r t  o f  a n  A u s t r a l i a n  d e l e g a 
t io n  I a t t e n d e d  t h i s  c o n f e r e n c e  in  m y  
r o l e  a s  C h a i r m a n  o f  t h e  N a t i o n a l  
C o n s u l t a t i v e  C o u n c i l  f o r  I L Y .

T h e  C o n f e r e n c e  a d o p t e d  t h e  
W o r l d  D e c l a r a t i o n  o n  E d u c a t i o n  fo r  
A l l  a n d  a  p a r a l l e l  F r a m e w o r k  o f  A c t i o n  
to  M e e t  B a s i c  L e a r n i n g  N e e d s .

T h e  D e c l a r a t i o n  i d e n t i f i e s  th e  
‘e s s e n t i a l  l e a r n i n g  t o o l s ’ a n d  ‘b a s i c  
l e a r n i n g  c o n t e n t ’ r e q u i r e d  t o  e n s u r e  th e  
d e v e l o p m e n t  o f  i n d i v i d u a l s  w h i l e  r e c 
o g n i s i n g  th e  s c o p e  o f  b a s i c  l e a r n i n g  
n e e d s  a n d  h o w  t h e y  s h o u l d  b e  m e t .  T h e  
F r a m e w o r k  e m p h a s i s e s  t h e  ro l e  th a t  
n o n - g o v e r n m e n t  a g e n c i e s  s h o u l d  b e  
g i v e n  in  t h e  p l a n n i n g  a n d  i m p l e m e n -  
t a t i n g  o f  b a s i c  e d u c a t i o n  p r o g r a m s .

L e a r n i n g  is a  l ife  l o n g  p r o c e s s .  I 
k n o w  t h e  r i c h n e s s  b o o k s  a n d  w r i t i n g  
c a n  b r i n g  to  o u r  l iv e s  a n d  I h o p e  th a t  
m a n y  m o r e  p e o p l e ,  a s  a  r e s u l t  o f  I L Y ,  
w i l l  b e  e n a b l e d  t o  s h a r e  s u c h  j o y s .

Margaret Whitlam

c h e q u e  f o r  t h a t  a m o u n t  o n  2 6  A p r i l .
C D - R O M s  a r e  p h y s i c a l l y  i d e n t i 

c a l  to  th e  C D  u s e d  f o r  m u s i c  e x c e p t  t h a t  
t h e y  s t o r e  d a t a  —  u p  to  2 5 0  0 0 0  p a g e s  
o f  p r i n t e d  t e x t  —  i n s t e a d  o f  m u s i c .  
E a c h  S p e c i a l  L i b r a r y  h a s  a  C D - R O M  
s e r v i c e  t h a t  p r o v i d e s  fa s t ,  a c c u r a t e  a n d  
u s e r - f r i e n d l y  a c c e s s  t o  i n f o r m a t i o n  
s o u r c e s ,  e n a b l i n g  u n d e r g r a d u a t e s  to  
b e c o m e  f a m i l i a r  w i t h  m o d e m  i n f o r m a 
t io n  r e t r i e v a l  s y s t e m s  a n d  s e a r c h i n g  
t e c h n i q u e s .  P o s t g r a d u a t e s  a n d  a c a d e m 

Flood fund 
established

t h e  Q u e e n s l a n d  B r a n c h  C o u n c i l  
M e e t i n g  o n  3 M a y  it w a s  r e s o l v e d  to  
e s t a b l i s h  a  f u n d  to  a s s i s t  in  r e - e s t a b l i s h 
m e n t  o f  l ib r a r i e s  in  f l o o d - a f f e c t e d  a re a s .  
In  w e s t e r n  Q u e e n s l a n d  l i b r a r i e s  w e r e  
b a d l y  a f f e c t e d .  In  C h a r l e v i l l e  o n l y  o n e  
o f  t h e  l i b r a r i e s  e s c a p e d  —  th e  l i b r a r y  a t  
t h e  H i g h  S c h o o l .  T h e  P u b l i c  L i b r a r y ,  
a n d  th e  l i b r a r i e s  a t  t h e  P r i m a r y  S c h o o l ,  
th e  P r e - S c h o o l ,  t h e  S c h o o l  o f  D i s t a n c e  
E d u c a t i o n ,  a n d  th e  C a th o l i c  S c h o o l  w e r e  
c o m p l e t e l y  w i p e d  o u t .  T h i s  m e a n s  th a t  
n o t  o n l y  b o o k s ,  b u t  c a t a l o g s ,  f u r n i tu r e ,  
s h e l v i n g ,  d i s p l a y  m a t e r i a l s  h a v e  g o n e .  
T h e  p r i m a r y  s c h o o l  l ib r a r y  a t  A l p h a  
m e t  t h e  s a m e  e n d .

T h e  S h i r e  C l e r k  d e s c r i b e d  to  m e  
th e  e v e n t s  a s  t h e y  a f f e c t e d  t h e  P u b l i c  
L ib r a r y :  ‘T h e  w a t e r  c a m e  t h r o u g h  th e  
t o w n  a t  41 k m  a n  h o u r .  It b u r s t  t h r o u g h  
th e  g l a s s  d o o r s  o f  t h e  l i b r a r y ,  t a k i n g  
t h e m  o f f  c o m p l e t e l y ,  a n d  w h i r l e d  r o u n d  
in s id e .  A l l  th a t  is le f t  is a b o u t  1 0 0  b o o k s  
w h i c h  w e r e  o n  a  h ig h  s h e l f  a t t a c h e d  to  
t h e  w a l l . ’

W i t h  s o  m u c h  to  r e p l a c e ,  it is 
r e a s o n a b l e  to  e x p e c t  t h a t  l i b r a r i e s  w i l l  
c o m e  f a i r l y  l o w  o n  th e  l is t  w h e n  th e  
a v a i l a b l e  f u n d s  a re  a l l o c a t e d .  T h i s  is  a  
w o r t h y  c a u s e ,  a n d  a n  o p p o r t u n i t y  to  
d e m o n s t r a t e  t h a t  t h e  p r o f e s s i o n  is 
c a p a b l e  o f  p u t t i n g  i ts  h a n d  in  i ts  o w n  
p o c k e t  a s  w e l l  a s  p u t t i n g  i ts  h a n d  o u t !

S e n d  d o n a t i o n s  to  A L I A  Q u e e n s 
l a n d  B r a n c h  F l o o d  F u n d ,  P O  B o x  3 1 8 ,  
F e r n y  H i l l s ,  Q l d  4 0 5 5 .  W e  a r e  a t t e m p t 
in g  to  o b t a i n  t a x - d e d u c t i b i l i t y  f o r  th is  
f u n d  b u t  a t  t h i s  s t a g e  t h e r e  a p p e a r  t o  b e  
s o m e  d i f f i c u l t i e s .  B r a n c h  C o u n c i l  is  
a r r a n g i n g  a  s o c i a l  f u n c t i o n  to  l a u n c h  
th e  f u n d  in  t h e  n e a r  f u tu r e .

Jenny Cram 
C o n v e n e r

Q u e e n s l a n d  B r a n c h  F l o o d  F u n d

ics  c a n  u s e  C D - R O M  d a t a b a s e s  a s  a  
c o m p l e m e n t  t o  o n l i n e  s e a r c h i n g  o f  
r e m o t e  d a t a b a s e s .

D a t a b a s e s  c u r r e n t l y  h e l d  b y  t h e  
S o c i a l  S c i e n c e s  a n d  H u m a n i t i e s  L i b r a r y  
i n c l u d e  B u s i n e s s  P e r i o d i c a l s  I n d e x ,  
E R I C  ( a c c e s s  to  t h e  w o r l d ’s l i t e r a t u r e  
in  e d u c a t i o n  a n d  r e l a t e d  d i s c i p l i n e s ) ,  
H u m a n i t i e s  I n d e x ,  M L A  I n t e r n a t i o n a l
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China Daily 
highlights
Griffith University is to publish a bi
monthly index highlighting the articles 
and issues run in the China Daily news
paper. The China Daily Index was 
launched on 1 May, marking the culmi
nation of 3 years’ planning and negotia
tion between the newspaper and the 
university. It is a joint project of 
Griffith University’s library and its 
academic Division of Asian and Inter
national Studies and the China Daily.

A 3-year agreement has been 
struck for the University to produce the 
index, with a view to China Daily staff 
being trained at Griffith. The index was 
the brainchild of Griffith University 
reference services librarian Elsie Ueow 
who identified the need from the 
requests of students and academics for 
assistance in finding articles in past 
editions of the China Daily.

Co-editor of the index, and lec
turer in Chinese economics, Dr Paul 
Ivory said that as the only English 
newspaper in China, the China Daily 
was essential reading for the vast ma
jority of people interested in the coun
try but unable to speak Chinese. The 
first edition of the China Daily Index 
covers all stories published since 
1 January 1990.

Griffith University Librarian Elsie Leow 
(left) works on the first issue as Dr Paul 
ivory, Darrell Dorrington and Alla 
Mazuk look on.

Excerpta medica
Excerpta Medica announces the forth
coming release of six new CD-ROM 
products covering biomedical abstracts, 
citations and indexing in specialist 
subjects. The first three products are 
now available for Trial and Buy or 
annual subscription and will include 
Drugs and Pharmacology, Cardiology, 
and Immunology and AIDS. In July a 
further three products will be released 
— Gastroenterology, Psychiatry, and 
Neurosciences.
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Each CD-ROM product will 
cover 10 years of backfile information 
from the Excerpta Medica database 
(Embase) 1980 through to the present 
and will be updated quarterly. Content 
selection is based on cover-to-cover 
inclusion of material from the most 
significant journals in the specialist field, 
which from 1990 also includes letters, 
notes, editorials etc. This core informa
tion is enhanced by comprehensive 
selection per subject from the entire 
Embase database journal collection for 
3 500 journal titles.

‘Beyond 2000’ for 
ILL delivery in 
Darwin in 
the 90s?
A staff member (qualified Library 
Technician) at ABC TV Archives in 
Darwin recently applied for a position 
with a more conventional library.

A member of the interviewing 
panel rang the Director of News and put 
a number of ‘conventional’ questions 
to him about the applicant. The Direc
tor later admitted to the applicant that 
he hadn’t understood most of the ques
tions and quite honestly had no idea 
what the panel was talking about. But 
he said that he understood the inter 
library loan one although he didn ’t know 
why the panel seemed baffled by his 
answer.

He was asked if the staff member 
was familiar with inter library loan 
procedure. Sure, he said, we are always 
getting items from other places and 
sending items interstate. She is very 
good in this area. I have no problems 
with her getting items almost immedi
ately I request them. He said the panel 
was impressed by this and went on to 
ask him whether or not she used the 
ALIA voucher system for inter library 
loans? ‘No’, he said, ‘we don’t use the 
voucher system, we use the Satellite 
system.’

Periodical centre 
forQld schools
Queensland schools have found an 
innovative way to cope with budget re
straints and the ever-increasing need 
for students to be able to access a wide 
range of current information sources 
through periodicals.

Centre 2000 in Ferny Hills in 
Brisbane has set up a facility which has 
been greeted with enormous enthusi
asm by schools right across the State.

This centre maintains a collection of 
periodicals of use to high school stu
dents and teachers. It provides a photo
copying service to schools of articles 
from these periodicals.

Most of the periodicals indexed 
in Guidelines are now held by the centre. 
The centre has subscribed to sixty of 
these titles since 1988. Others and back 
issues have been donated from school 
collections. Schools are regularly pro
vided with lists of gaps the centre would 
like to fill.

Photocopies of articles are nor
mally made and posted to schools on 
the same day as the request is received. 
Five days gets a return delivery in most 
of Queensland’s provincial cities. The 
service is cheap and efficient and schools 
can benefit from advantages such as re
allocation of funds to other resources 
previously unaffordable; saving of shelf 
space for storing back issues; no space 
concerns about lost or misfiled back 
issues of periodicals.

Centre 2000 is offering a won
derful service to schools and we are 
grateful for the initiatives by the 
Department of Education and its staff 
which have made its existence possible.

Judy Hunter

From 6 ....

Biography, PAIS International, Psyclit 
(abstracts or summaries of the world’s 
periodical literature in psychology and 
related disciplines), Social Sciences 
Citation Index, Social Sciences Index 
and the most recent addition — 
Sociofile.

The popularity of the databases 
makes it advisable to contact the rele
vant library for a booking. Contacts are: 
Physical Sciences Library: Tony 
Cargnelutti (ext 2680); Biomedical 
Library: Christine Lindsay (ext 2651); 
Social Sciences and Humanities 
Library: Richard d'Avigdor (ext 2659); 
Law Library: Peter Sidorko (ext 2685).

Pat Howard 
University of NSW Library 

(Reproduced from Uniken the 
University of NSW newspaper)

A $10 000 large facsimile cheque is 
presented by Ron White to  Dr 
Henderson (left). Looking on is Pat 
Howard, Development and Planning 
Librarian.




