
To m en to r or 
not to  m entor, is 
th a t the  
qu estio n ?
D e a r  E d i t o r ,

There has been interest in my letter about 
the plight o f the unemployed graduate and 
Tom M cKeon’s response (in inC ite V ol 
12, No 1). Many of us are still 
unemployed before our first job.

Later letters have linked the issue o f 
unemployed graduates to the idea o f a 
mentor scheme for neophytes in the 
profession. Although my thunder has been 
well and truly stolen, I would like to 
pursue the debate on a concept that offers 
some light in an employment market

worthy o f the dark ages.
As one who is affected by this situation, 

my initial reaction to the concept was 
mixed; a noble gesture, but to whom 
would the mentors deliver their guidance? 
The notion o f a neophyte assumes that a 
‘permanent’ vacancy arises and that a new 
graduate is appointed.

But as Glenda Browne pointed out 
( in C ite V ol 12, No 7), confirming my 
own experience, when jobs are scarce 
employers pick the most experienced 
applicants. Where does that leave the new 
graduate? Answer —  displaced and 
stagnant at the bottom o f the barrel. 
Conversely, one could argue that it  places 
the graduate in greater need o f a mentor, 
to counteract the effects o f chronic 
displacement and offer something positive 
in the way o f future prospects.

Looking at the scheme through this 
window raises another question: is it 
feasible to stretch the structure o f the 
scheme to include the ‘pre-neophyte? 
Unless these are brought in, any potential 
mentors will probably have no one to 
practice on in today’s economic 
environment.

O n a wider canvas, the mentor scheme

cannot be seen as a panacea. New 
graduates remain horribly vulnerable, 
forced to stand idly by as they see the shelf 
life o f their qualifications dwindle and 
expire.

Despite her pessimism, Glenda Browne 
provides an insight into how ALIA  can 
help new graduates through an advocacy 
role. I f  employers possess a restricted view 
o f the value and skills o f a library/ 
information graduate, then perhaps this 
view can be changed by the Association, in 
a way that no single individuals could 
manage.

The Board o f Education’s activities 
related to employment ethics and its 
surveys represent a tangible effort aimed at 
helping new graduates. Good to see. We 
new graduates chose this course in order to 
pursue a vocation and consequently 
provide for ourselves and, for some, our 
families. But some o f us are going to have a 
long wait.

To those actively employed ALLA 
members who could institute a mentor 
pilot project (suggested by Malcolm Traill 
inC ite  Vol 12, No 7), this is one member
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■

M e g a n  S a s s i (1 9 3 3 -1 9 9 1 )
Born on 28 April 1933, in North Wales, 
Megan qualified as a librarian at the 
Loughborough College School o f 
Librarianship in 1935, and worked in 
libraries in Leicester, UK, Cincinnati, USA 
and Auckland, N Z  before arriving in Perth 
in March 1961 to take up an appointment 
w ith the Library Board o f Western 
Australia, under FA (Ali) Sharr. Megan 
had just achieved 30 years as a librarian 
with LISW A at the time o f her death, and 
in that time had made a profound impact 
on the lives o f all who worked w ith her.

Megan dedicated her professional life to 
the development and promotion o f the 
Science, Technology and Commerce 
Branch o f LISW A and in doing so 
developed an expertise in these areas. She 
w ill be remembered as an outstanding 
reference librarian, not only because o f her 
knowledge o f information sources, but in 
very great part because o f her instinctive 
empathy w ith people and her ability to 
communicate. Megan was the 
consummate information provider, always 
alert to the opportunities o f linking people 
w ith the information they needed.

She was in charge o f the (then) 
Commerce and Technology Division o f 
the Library' Board from 1969 to 1988, 
where her skills as a manager, and her 
leadership qualities were evident in many 
ways, not least in the mentoring and 
training o f a number o f Library Board

cadets who have subsequently gone on to 
make their own impact on the profession. 
These staff acknowledge the great debt 
which they owe to Megan’s wise guidance 
and help.

In 1984 Megan became the first elected 
representative o f the staff to The Library 
Board o f Western Australia, and 
throughout her 4-year term proved an 
extremely effective advocate for staff on a 
range o f issues. She was also actively 
involved in a variety o f professional groups 
and committees, particularly the 
Information Science Section o f the LAA as 
National President and W A  Committee 
Member, and had an ongoing interest in 
IT  matters. Her contribution to the recent 
ALIA  Conference in Perth, the restaurant 
guide entitled Eating O ut in Perth: Sassis 
Selections, involved a substantial amount o f

her personal time and remains a valuable 
guide to dining out in Perth.

Megan’s professional influence 
extended beyond Western Australia. As 
well as her attendance at LAA conferences 
over the years, she attended IFLA 
conferences in Brighton, U K  in 1987, in 
Paris in 1989, and the F ID  Congress in 
Hong Kong in 1982. She visited a number 
o f public libraries in the USA in 1986 
which included gaining an audience w ith 
Vartan Gregorian at the New York Public 
Library. Between 1982 and 1984 Megan 
was a member (representing AACOBS) o f 
the Advisory Committee on Science and 
Technology, National Library o f Australia.

Megan was also deeply involved with a 
variety o f organisations relating to the 
advancement o f women’s interests, and 
worked tirelessly for social justice issues.

The Library Board, LISWA, the library 
profession in Western Australia, and the 
wider community, have all benefited from 
Megan’s work as an information provider 
over 30 years, and all who have worked 
w ith her in that time have been richly 
rewarded by the experience.

Megan w ill be missed by friends and 
colleagues throughout the world, and to 
her husband Frank, deepest sympathy is 
extended.

Lynn Allen, State Librarian, a n d  S ta f f  o f
The Library a n d  In form ation  Service of 

Western Australia
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who has some time available to contribute 
to its inception. One never knows. 
Something positive might come o f it.

Ian  Delaney 
Graduate

Young p eo p le  
an d  public  
lib raries
D e a r  E d i t o r ,

It was w ith interest that our committee 
received a copy o f the report 
commissioned by the State Library, 
‘Student Usage o f Public Libraries in New 
South Wales’.

The report showed that o f the visitors 
to public libraries in the survey period, 
approximately 25 per cent were primary 
and secondary school age students. This 
correlates with census data showing the 
same figure as a percentage o f the 
Australian population.

As professional teacher-librarians, we 
endeavour to establish life-long learning 
habits in our students and emphasise the 
need for them to connect to information 
networks w ithin their communities. We 
were heartened to see that the survey 
showed school students were extending 
their ‘captive’ library habits out into the 
wider world.

In many areas, public and school 
librarians meet to discuss information 
services for the young people in their 
communities. We would like to see such 
communication maintained and extended.

Alison Glasscock 
on behalf o f the (NSW) School Libraries 

Section Committee

W h ere  is th e
in form ation
SERVICE?
D e a r  E d i t o r ,

As a librarian o f a small public library, on 
an island, I take great pride in telling my 
borrowers that I w ill endeavour to obtain 
the information that they require from 
anywhere in Australia. Although such 
requests are few, our success rate is quite 
high, which has made living on an island 
less isolated for those tertiary students 
returning to families for holidays and 
professionals wishing to further 
themselves.

Feeling that such requests were actually 
part o f what being a ‘librarian’ was about, I 
assumed that my colleagues also shared by 
ideals —  but this seems not be the case.

M y sister, living in the Adelaide 
metropolitan area, is studying for a 
Graduate Diploma while working fu ll
time. In her endeavour to write her final

thesis she required several journal articles. 
Equipped with her references she went to 
her tertiary library only to be told that the 
journals which she required were ‘over 
there’ and ‘look it up in the catalogue’. O f 
course, time is previous and after 4 hours 
o f searching databases with which she is 
unfamiliar, she was informed, ‘Oh, we 
don’t have that title’.

In the end she did obtain the selected 
journal articles. How? Her sister requested 
the articles through the little country 
public library. The photocopies were sent 
to Kangaroo Island and then forwarded to 
Adelaide.

Beth H a ll

A n y  pen-pals  
out there?
D e a r  E d i t o r ,

I am a library assistant working in the 
library o f a teachers’ institute and 
interested in writing with library 
personnel. I would like to exchange 
working experiences and get to know how 
libraries function in your country. Could 
you please publish my letter in your 
newsletter? Thank you very much.

Balbindar K  D ha liw a l 
(Ifyou would like to write to M s D haliw al 
her address is 3 5  Marsiling Drive, #  07-401, 
SE  2573  —  Singapore)

Co-op Bookshop 
Library Services
O p e n  f o r  b u s i n e s s

University Co-op Bookshop Library 
Services is now processing monograph 
orders.

W ith  over 40 branches and the largest 
stockholding o f academic and technical 
material available in Australia, the 
fulfilm ent rate on orders from stock is very 
high. A much wider range o f material can 
now be supplied from on-shore.

Greg Bain w ill be responsible for this 
new initiative. He w ill provide details o f 
services available to libraries, including 
database access, serials consolidation and 
an urgent order service.

Greg has had over 7 years experience in 
library supply w ith John Menzies and 
Coutts Library Services and w ill be known 
to many o f you. He can be contacted on: 
telephone (008) 22 2762 or fax (02) 212 
3372.

After 35 years, 
our subscription service 
needs no introduction*

C o l l i n s  B o o k s e l l e r s  h a v e  o v e r  3 5  y e a r s  

e x p e r i e n c e  i n  a l l  t y p e s  o f  p e r i o d i c a l  s u b s c r i p t i o n s -  

O u r  e x p e r t  s t a f f  o f f e r  p e r s o n a l i s e d  s e r v i c e  

a n d  n o  o r d e r  is  t o o  l a r g e  o r  t o o  s m a l l .

•  Integrated computerised 
system.

•  Serial lists produced on any 
topic.

•  Free quotations.
•  Competitive prices.
•  Full claim service and full 

reporting.
•  Regular renewal lists sent 

well ahead of expiry date.
irregular sen a Is.

Collins Booksellers Subscription Department
2nd Floor, 115 Elizabeth Street, Melbourne 3000. Phone: (03) 654 3144. Fax: (03) 662 2527.

•  Experience in all types of 
periodicals and standing 
orders including monographs.

•  All classifications of serial 
titles handled: scientific, 
medical, electronics, 
computing, mining, 
economics, literary, 
humanities and many more 
including regular and

C ollin s
B o o k s e l l e r s
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