
Visions from the Frontier
Colette MeCool is gearing

n 7-9 July of this year, the Dar­
win library com m unity will 
host the Reference and Infor­

mation Services librarians Section 
(RAISS) Conference: In fobridges—  
Linking Australia w ith Asia.

W e shall be telling you about the 
Territory library and information scene 
in forthcoming issues of inC ite as a lead 
up to the conference, to give you some
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background information on what we are 
doing and what we have achieved.

The Territory has a reputation for 
hosting successful conferences that were 
memorable and different— ALIA in

up for the RAISS Conference
1986, ASLA in 1980 and Libraries in 
Isolation (Alice Springs) in 1979. It is 
this difference that inspires interest in 
the Territory from colleagues interstate 
and challenges those who work here.

Library services in the Territory have 
to be different to meet the Territory’s 
special needs. The Territoiy’s popula­
tion is small but it is very diverse. Less 
than 1% of Australia’s population is 
spread across one sixth of our conti­
nent’s land mass. Over a very short peri­
od, innovative services have been 
developed to overcome isolation and 
distance. Currently, the Northern Ter­
ritory Library Service (NTLS) has em­
barked on a planning process to lead it 
into the next century.

There is a very rich mix of cultures, 
and of people who live in very different 
ways. The majority of Territorians live 
in urban, regional centres, while others 
live hundreds of kilometres from region­
al centres on remote cattle stations, in 
mining camps or lead quasi-nomadic 
lifestyles. O f a school student popula­
tion of 37 000, one third are Aboriginal 
children living in tribal areas.

Library services in the Territory 
were established in more recent times 
than those of other states: the NTLS in 
the 1960 s, die coordinated public/com- 
munity library service was established 
only in 1982, and the University Libr­
ary' which had its genesis in the collec­
tion o f Darwin Community College 
and Darwin Institute of Technology is 
now four years old. They have all grown 
rapidly.

Being a relatively young communi­
ty has had its advantages. W e are not 
constrained by tradition and can better 
respond to our user’s needs. Sometimes 
we have drawn on die experience of oth­
ers, at other times we have found a
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Why choose amarc ?
• amarc key and verify data — to a guaranteed accuracy rate of 99.95%
• amarc are experienced — our operators know library data
• amarc key it for you fast — in weeks, not months
• amarc have professional librarians to manage your project
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unique solution to suit the environment 
and our users.

W e have been assisted by the 
Northern Territory Government’s com­
mitment to a Territory-wide communi­
cation network LINNET (Libraries in 
the Northern Territory Network) 
makes accessible to all communities the 
major collections of the Territory and 
provides a gateway to national and in­
ternational databases.

The state/public library 
network
Imagine a State library coming up to its 
thirteenth birthday and a public library 
network where the oldest local govern­
ment authority has yet to reach 40 and 
the creation of new authorities is almost 
a monthly occurrence. Youthfulness is 
only one characteristic of the Territory’s 
public libraries. Responsiveness to the 
challenge of harnessing community cre­
ativity in the design of flexible models 
for the delivery o f library services is an­
other.

At present, the network comprises 
die State Reference Library and its high­
ly regarded Northern Australia Collec­
tion, six well resourced municipal library 
services in the main centres of Darwin, 
Alice Springs, Katherine, Tennant 
Creek, Palmerston and Jabiru; two high 
school based joint-use public libraries in 
Nhulunbuy and Humpty Doo and 20- 
odd part time community libraries, the 
majority of which are operated by Abo­
riginal community government coun­
cils or incorporated associations. A postal 
library service caters for individuals or 
families living remote from community 
centres.

44%  of Territorians over the age of 
18 are registered public library users, the 
nation’s second highest.

There is a heavy reliance on the cen­
tralised collection management, tech­
nology', stock rotation, training and 
consultancy services offered by the 
NTLS. As the network of public librar­
ies grows, this leadership role will con­
tinue with emphasis being given to 
identifying and providing appropriate 
materials to support the differing litera­
cy needs and aspirations of community 
groups across the Territory', extending 
information and document delivery' 
technology, training local people to be­
come catalysts for increasing informa­
tion literacy skills in the communities ►
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^  and finally, marketing die array of serv­
ices available so all Territorians, enjoy 
similar, if not better, opportunities for 
accessing the information they need as 
other Australians.

Education
School libraries in the Territory refuse 
to be disadvantaged by isolation and dis­
tance and provide a quality service to 
both staff and students. Professional libr­
ary advisory positions are there to assist 
the 170 government and non-govem- 
ment schools. All schools have a library, 
whether it is a few shelves of books in a 
bush school or a multimedia facility in a 
larger school.

School libraries play an integral part 
in the school curnculum and in many 
schools teachers and teacher-librarians 
work together to ensure students be­
come information literate. The libraries 
are also technologically advanced, with 
widespread use of automation and in­
creasing use of CD -RO M  technology.

The LINNET network provides all 
secondary schools and colleges with a 
union catalogue, circulation control, in­
terlibrary loans, electronic mail and ac­
cess to the union catalogue of the 
Northern Territory State, public and

community libraries. National databas­
es, such as ABN, SCIS and Presscom, 
are also available on-line, as is the North­
ern Territory Film Library booking fa­
cility. The majority of urban primary 
schools have libraries automated on 
stand-alone systems, as well as access to 
LINNET. And Apple Macintosh com­
puters in most bush schools offer indi­
vidual library catalogues using 
HyperCard.

Contrasting needs of urban and re­
mote students are reflected in the provi­
sion of TAPE and Higher Education. 
TAFE programs are offered through the 
Northern Territory Open College, Cen- 
tralian College, Batchelor College and 
the Northern Territory University 
(NTU), while Higher Education is of­
fered by Batchelor and the university. 
There is a strong emphasis on Aborigi­
nal education and studies. M any stu­
dents also undertake distance education 
courses or study interstate. Library serv­
ices reflea these diverse needs and have 
developed to meet them— even if  books 
have to be delivered by the weekly plane!

Links with Asia
Fite Territory’s proximity to Indonesia 
has led to many formal and informal

government and business links. Involve­
ment of the library seaor has been rela­
tively recent but is developing rapidly. 
In 1991 the N TU  signed a Memoran­
dum of Cooperation with the Indone­
sian government universities in Kupang 
and Ambon. All three participating li­
braries have identified areas for targeted 
activity, ranging from staff exchange and 
development programs to the planning 
of new library buildings.

Last year N TU  Library received a 
DEET grant which focused on devel­
oping resources in Southeast Asia and 
particularly Indonesia. As part of this 
program, the library has purchased a rare 
collection of over sixteen hundred titles, 
covering East T im or from 1734 to
1991. Most of the items are in Portu­
guese, colleaed over a period of 30 years 
by a member of the Portuguese Army 
who was stationed in East Timor. Pur­
chase of this collection will greatly en­
hance the depth o f resource material 
available in .Australian on East Timor.

The DEET grant has also helped 
the library to develop the INTAN MAS 
database on northern Australia and east­
ern Indonesia. This now has more than 
12 000 records and will be accessible via 
computer networks in 1993. ■

CAN YOU HELP?
Dear Miss Melvil,
I uni at my wit’s end and don’t 
know where to turn. My library is 
in the dark ages and needs a 
complete upgrade. I need a library 
management package designed for 
my situation, along with access to 
up to the m inute in form ation  
world wide. Where do I go for the 
best library products, people who 
understand me and total support? 
Who can I trust?
Yours,
D esperately Seek ing Solution.
Dear Solution Seeker,

T ak e  h eart, you are  not a lo n e ! 
F e rn tr e e  In fo rm a t io n  h as  the 
products and the expertise to provide 
c o m p le te  h e lp . W ith  l ib r a r y  
m an ag em en t p a c k a g e s  such  as 
OCELOT for SPECIALS, OCELOT 
for SCHOOLS, Libraries 2000 and 
Voyager, as w ell as online services; 
AUSLNET, FT Profile, Investext and 
ASC, and a team of dedicated staff, 
your problems w ill be solved.
M y advice is to phone them on 
008 03 6014, the sooner, the better!

F E 8 N T R F . F .

Ferntree Computer Corporation 
PC Box 42. Clayton VIC 3168

BOOKBINDING SPECIALISTS

L. J .  C U L L E N  
S Y D N E Y

T e l.:  (0 2 ) 772 3200 
F a x : (0 2 ) 792 1337

A P O L L O -M O O N  
M E L B O U R N E  

T e L : (0 3 ) 836 1800 
F a x : (0 3 ) 836 8769

DUNN & WILSON (AUST) PTY. LIMITED A.C.N. 005 988 438

“S o m e  T h in g s  N e v e r  
C h a n g e ... ”

DUNN & WILSON (AUSTRALIA) PTY. LIMITED are proud to 
continue the time-honoured tradition of bookbinding excellence. 
Servicing the entire Australian market with locations in Sydney 
and Melbourne, we offer a complete bookbinding service that 
covers all requirements. Whether it be periodicals, monographs, 
theses, law bindings, restoration or repairs, we have the best 

knowledge and expertise available.
Our quality, service and pricing policies ensure 

customer satisfaction.
Please contact either of the above centres for further details 

on how we can be of service to your Library.

SPONSORS OF THE 
LIBRARY TECHNICIANS SCHOLARSHIP
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