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T r a i n i n g  t e c h n i q u e s
S h a r r o n  H u n t e r  describ es a  v a lu a b le  initiative  b y  the In fo rm a tio n  Science Section

Last N ovem ber a capacity 
crowd o f  70  attended the 
Training Techniques f o r  Elec
tron ic Resources seminar in the Barr 
Sm ith Library, University o f  A d
elaide. D r T on y H olland from the 

School o f  Adult and V ocational 
Education at the U niversity o f  
T echn ology, Sydney was there to 
speak on specific techniques o f  train
ing, through the good will and gen
erosity o f  our N S W  Inform ation  
Science colleagues. T he event had 
been run successfully by the N S W

section earlier in the year, so it was a 
great opportunity for cooperation.

T on y  is a senior lecturer in in
structional design, assessment and 
com puter based learning in the 
School o f  Adult Vocational Educa
tion at U T S. H e asked: W h o are 
your audience? W hat do you want 
them to be able to do? W here are 
you going to train the person? W hat 
m ethods are you going to employ? 
How?

Learner characteristics and learn
ing styles were described with par-

S W O T ' s  w o t  g e t s  y o u  t h e r e  i n

Linda W h itfo r d

Linda W hitiord is the first suc
cessful graduate o f  the ALIA 
M arketing Strategies f o r  Libr
ary a n d  In form ation  Agencies self- 
education course.

As a D ivisional Librarian at 
CSIR O  in Sydney, Linda sounded 
out her reasons for doing the course. 
‘Our library had a low profile 
am ongst the research and adminis
trative staff, which I wanted to raise. 
I realised 1 had to gain a better un
derstanding o f  how  to market what 
we have to offer— to all sta ff’

Linda cited the practical aspects 
o f  the strategic planning process as 
the m ost useful part of the course for 
her, and is currently putting this 
know ledge to good  use. ‘G oing  
through the process o f  doing a 
S W O T  analysis and receiving pro
gressive feedback from the tutor was 
especially helpful,’ she said.

And what is a ‘S W O T  analysis’, 
you m ay ask? Enrol now  for the 
M arketing course and find out! ■

ticular reference to adult learners. 
Fluid intelligence (the intelligence  
we use to solve puzzles, m atch  
shapes, determ ine num erical se
quences) was compared with crystal
line intelligence— the intelligence  
that utilises stored information and 
its manipulation. Anecdotes and il
lustrations were interspersed 
throughout to support specific re
search findings and also the theory 
that the average adult can only ac
tively listen for 20  m inutes before 
having a mental wander! (D id  you 
know  that our fluid intelligence  
peaks around 25 and dim inishes 
each year after this?).

d’ony encourages the use o f  m ul
timedia in training to cater for dif
ferent learning styles. H e also 
discussed literacy and numeracy as
sum ptions, conclud ing that you  
should keep the literacy levels at an 
acceptable level for the audience  
once you have ascertained what they 
know and what they need to know. 
D o n ’t assume that everyone has 
good literacy skills just because 
they’ve reached tertiary education! 
And in the training arena, practice is 
the key to success.

At the end most people were sat
isfied with the seminar and felt that 
Inform ation Literacy problem s 
could benefit from the techniques 
described. Som e were disappointed  
that the course d id n ’t show  them  
how to teach specific resources such 
as C D -R O M  and A A R N et. T he In
form ation Science Section intends 
to remedy this in 1994. A  big thank 
you to all who laboured to make the 
seminar happen. There’ll be more in 
’94. b

S i l v e r P l a t t e r  a n d  A l d i s  h i t  t h e  r o a d  w i t h  

S t r a t e g i c  I n f o r m a t i o n  D e l i v e r y  D a y s

SilverPlatter In form ation , the  
lea d in g  p u b lish er  o f  C D -  
R O M  d atabases, and  its 
A u stra lian  d is tr ib u to r , A ld is , a 
d iv ision  o f  G eac C o m p u ters, are 
to u r in g  Australia d u r in g  th e  

m on th  o f  February.
C a lled  S tra t e g i c  I n fo rm a t io n  

D eliv e r y  Days, th is road sh ow  
w ill p resen t S ilverP la tter  p ro d 
ucts and services to the A u stra l
ian library co m m u n ity .

S en io r  m anagers from  b oth  
S ilverP latter and A ldis w ill v is it

six m ajor cities co n d u c tin g  day
lo n g  sem in ars. T h ese  session s  
w il t  cover W in S P IR S , 
S ilverP latter’s search softw are for 
the W in d o w s en v iron m en t, new  
in form a tio n  prod u cts, new  tech 
n o lo g y , n e tw o rk in g  p o lic y  and  
p ric in g  and tra in in g  services. 
T h e six cities on the tour include  
Perth on  8 February; 10 Febru
ary in A d elaide; 14 February in 
M elbourne; 16 February in C a n 
berra; 18 February in Sydney; 
and 21 February in Brisbane.

S ilverP la tter  w as th e  first 
co m p a n y  esta b lish ed  to so le ly  
co n cen tra te  on  p u b lish in g  and  
d istr ib u tin g  C D -R O M  p rod u cts.

T h ese  program s w ill m ake its 
train ing session s m ore w id e ly  ac
cess ib le  across all o f  A u stra lia . 
For further in fo r m a tio n  a b o u t  
th ese program s p lea se  co n ta ct:  
A ld is, A D iv isio n  o f  G eac C o m 
puters P ty  Ltd, 2 7 5  N o r m a n b y  
R oad, V ic to r ia  3 2 0 7 , A u stra lia . 
T elep h o n e  (03) 6 4 7  9 7 2 4 , or fax 
them  on (03) 6 4 7  9 7 9 9 . b


