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T a k i n g  u p  t h e  c h a l l e n g e
C o r e e n  L o  a d d s  t h e  S p e c i a l s '  v i e w p o i n t  in  t h e  r u n - u p  t o  A u s t r a l i a n  L i b r a r y  W e e k

Can  y o u  g iv e  m e a l is t  o f  p et 
c e m e te r ie s  in  S y d n e y . . .  
I n eed  it for a s to ry  th a t is 

g o in g  on  a ir  to n ig h t  on  A B C  an d  
I n eed  it  in  h a lf  an  h o u r; g iv e  m e a 
l is t  o f  th e  to p  5 0  c o m p a n ie s  in  
A u s tra lia  an d  th e ir  tu rn o v er ; w h a t 
is th e  a g e n c y  th a t  p ro d u c e d  th e  
'I lik e A erop lan e J e l l y ’ a d v e r t is e 
m e n t; c an  y o u  lo ca te  th is  b o o k  —  
I th in k  th e  t it le  is so m e th in g  lik e  
th is  b u t I fo rge t th e  a u th o r , a n y 
w a y  i t ’s a red  b o o k , h a rd co v e r an d  
I saw  it  in  th e  b o o k sh o p  w h e n  I 
w as on  a co u rse  in  H a w a i i . . . ’

T h e se  are  rea l q u es tio n s  asked  
o f  S p e c ia l L ib ra r ian s  an d  n o t m ad e  
up for th e  p u rp o se  o f  th is  a rt ic le . 
H o n est!

T h e  th em e  o f  A u s tra lia n  L ib r 
a ry  W e e k  1 9 9 4 , D estina tion  In fo r 
m a tion , is p a r t ic u la r ly  a p p ro p r ia te  
for S p e c ia l  L ib ra r ie s , as w e  c o n 
s ta n tly  face th e  ch a llen ge s  o f  m a k 
in g  o u r  w o rk p la c e s  th e  m a in  
d e s t in a t io n  fo r th e  in fo rm a t io n  
needs o f  o u r p a re n t o rg an isa t io n s . 
I t ’s n o t easy  —  b u t i t ’s n o t im p o s
sib le .

T o  en su re  an  o rg an isa t io n  is e f
f ic ien t an d  e ffective  an d  to m a in 
ta in  a  c o m p e t it iv e  e d g e  in  a 
b u s in ess  e n v iro n m e n t , th e  o p e ra 
tio n s an d  p ro d u c tiv ity  o f  o rg a n is a 
t io n s  a re  u n d e r  c o n s ta n t  re v iew  
an d  ev a lu a tio n .

S p e c ia l  L ib ra r ie s , n o  m a t te r  
h o w  e ff ic ie n t  o r p ro d u c tiv e , c a n 
n o t a ffo rd  to be c o m p la c e n t. O f
ten , w h e n  c o s t -c u t t in g  m e a su re s  
are  n ecessa ry , th e  l ib ra r y  is o ne  o f  
the  first to g et th e  axe.

So  S p ec ia l L ib ra r ie s  n eed  to be 
e c o n o m ic a lly  v ia b le  to re f le c t  th e  
go a ls , fu n c t io n s  an d  the  m iss io n  o l 
th e  p a re n t  o rg a n is a t io n  an d  to

p ro v id e  serv ices th a t su p p o rt these 
goa ls  an d  fu n c tio n s  an d  th a t m ee t 
th e  needs o f  th e  s ta f f  an d  th e ir  c li
e n ts . S p e c ia l L ib ra r ie s  can  h ave  
b u d g ets  ra n g in g  from  h u n d re d s  o f  
th o u sa n d s  to  less th an  $ 1 0  0 0 0 , 
w ith  s ta f f  o f  10 o r m o re  —  or ju s t  
one .

R e g a rd le ss  o f  s ta f f in g  o r 
b u d g e t , th e  S p e c ia l L ib ra r ia n  
n eed s to be p ro ac tiv e , se rv ic e -o r i
en ted  and  ab le  to m a rk e t , se ll, a d 
v e rtise , p r io r it ise , c o n d u c t research  
an d  co llec t s ta t is tic s  (o n ly  th e  u se 
fu l k in d ) , lo b b y  m a n a g e m e n t . . .  
th e  lis t  goes o n .

The lib ra r y  needs to be an a t
trac tiv e  reso urce  cen tre , p ro v id in g  
an  in v it in g  an d  f r ie n d ly , y e t  p ro 
fess io n a l, e n v iro n m e n t w ith in  the  
o rg an isa t io n . L ib ra r ie s  (an d  lib ra r 
ian s) can  be q u ite  in t im id a t in g  to 
so m e  p eo p le , e sp e c ia lly  th o se  ex 
ecu tiv es w h o  m ad e  it  th ro u g h  the  
e d u c a t io n  sy s tem  w ith  m in im u m  
exp o su re  to l ib ra r ie s  (yes, th ey  do

e x is t !) . S p e c ia l L ib ra r ian s  n eed  to 
o verco m e the  in it ia l b ias, p re ju d ic e  
an d  ju st p la in  ign o ran ce  th a t  m ay  
co m e th e ir  w ay .

M a n a g e m e n t  w il l  ju d g e  b y  
h o w  a p ro d u c t loo ks an d  h o w  it  is 
p re sen ted . M a k in g  the l ib ra r y  the  
b e s t- lo o k in g  d e s t in a t io n  is a v ita l 
p art o f  th e  S p ec ia l L ib ra r ia n ’s jo b .

A ustralian L ibrary Week 1994  
g iv e s  S p e c ia l L ib ra r ia n s  a sp e c ia l 
o p p o rtu n ity  to ra ise  the  p ro file  of 
th e ir  l ib r a r y  as an  im p o r ta n t  re 
so u rce  w ith in  th e ir  o rg a n is a t io n  
an d  to m ak e  the  l ib ra ry  th e  first —  
n o t one o f  the  last —  d e st in a t io n s  
for s ta f f  in  search  o f  in fo rm a tio n .

T h is  a r t ic le  ad d s  th e  v o ic e  o f  
th e  S p e c ia ls  to th e  th o u g h ts  o f  
o th e r  sec to rs  ab o u t  A ustralian  
L ibrary Week 1994  e xp re ssed  in 
th e  b ro ad sh ee t in serted  in  issue 8 
o f  inC ite. U se  th is a r t ic le  an d  the  
b ro ad sh ee t as y o u r  in sp ira t io n  to 
m ak e  A ustralian L ibrary Week 
1994  ex tra  sp ec ia l. ■

P o litic ia n s  g e t  tk e  
m e s s a g e
S t a t e ,  T e r r i t o r y  a n d  F e d e r a l  M e m b e r s  o f  P a r l i a m e n t  h a v e  

r e s p o n d e d  p o s i t i v e l y  t o  c o p i e s  o f  a n  A u s t r a l i a n  L ib r a r y  

W e e k  p o s t c a r d  s e n t  t o  e a c h  o n e  o f  t h e m  b y  A L IA  N a t io n a l  

O f f ic e ,  u r g i n g  s u p p o r t  f o r  l i b r a r i e s .

W e  h a v e  r e c e i v e d  m a n y  r e q u e s t s  f r o m  p o l i t i c i a n s '  o f f i c e s  

f o r  e x t r a  i n f o r m a t i o n  a b o u t  i s s u e s  o f  c o n c e r n  t o  o u r  

m e m b e r s  in  r e s p o n s e  t o  o u r  m a i l - o u t  a n d  lo o k  f o r w a r d  t o  

t h e  f u r t h e r  d e v e l o p m e n t  o f  t h i s  i n t e r e s t  a s  o u r  e l e c t o r a l  

a c t i o n  s t r a t e g i e s  a r e  i m p l e m e n t e d .

NEWSPAPERS
WANTED

ZLltf "Clrruis.
U t ;i(0 

y /ie  o  Sunam <

Bound volumes o r single 
issues 1 8 4 0  to  1 9 8 0 , 
including m ajor overseas 
titles (eg. London Times]
Aiso popular MAGAZINES 
(e.g. Life, Look, Women’s 
Weekly, etc.] to  1 9 7 0

PAPER WORLD
Phone: A lan W a te rs  (0 3 ) 8 2 6  8 8 6 6

(Member of the Ephemera Society of Australia) 
Located in Chapel Street Bazaar:

217 Chapel Street, Prahran, Vic 3181

S E A R C H  T E C H
f o r

PICTORIAL MANAGEMENT SYSTEMS 
single screen Digital Systems

(2C.000 im a g es  p e r  g ig a b yte )
or multi screen Video Disc Systems 

ON SITE IMAGE CAPTURE
Windows Compatible Display Programs and 

Integration of Image Display with 
your existing Library Management System

Search Tech Pty Limited 
6 John Tipping Grove. Penrith, NSW 2750.

Phone (047) 21 1613 Fax (047) 32 3439 acn 003 417 374

W ho  W hat W here & W hen?
Vamosi Information Publications,

PO Box 1719, W ollongong N.S.W. 2500 
Tel: (042) 26 2662. Fax: (042) 28 71 2 1.

T h e  A u s t r a l i a n  C o n f e r e n c e  
l —s j  &  E x h ib i t i o n  D ia r y


