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K e y  l i n k  i n  O l y m p i c s  2 0 0 0  e f f o r t

W h ile internal inform ation  
dem ands rem ain  the m ain 
focus in Inform ation Sys

tems, there has been trem endous pub
lic interest in the Sydney 2000  O lym 
pic Games.

From the tim e that Sydney won 
the bid on 23 Septem ber 1993 until 
1 Jan uary  1994, the organisation has 
had over 9 000  w ritten  enquiries re
gard ing inform ation , suggestions, em 
p loym ent and  corporate interest.

Promoting b etter ties: S yd n ey  2000 O lympics b id  
ch ie f  Rod M cG eoch, on  left, and  Danish IOC 
m em b er Niels Holst with Information Systems 

m a n a g er  M elissa P eth erbridge

T elephone enquiries are even more 
staggering and all this is just the begin
ning. A tlanta gets over 2 000  em ploy
m en t enqu iries a w eek  and its staff 
nearly doubles every six months.

General inform ation is handled by 
the O rgan is in g  C o m m ittee ’s pub lic 
re lations departm ent. M ore  general 
(non-research) in fo rm ation  requests 
such as ticketing and accom m odation 
w ill be addressed by several means. An 
O lym pic H otline has been established 
to provide b rief inform ation sheets by 
fax and pub lic inform ation/m erchan
dise centres w ill be set up at D arling 
H arbour and Sydney O lym pic Park at 
H om ebush Bay. M ed ia  requests and 
in fo rm ation  are serviced by the O r
gan is in g  C o m m ittee ’s com m un ica
tions departm ent.

Research requests largely  fall 
w ith in  two categories —  technical and 
n on -techn ica l. In m ost cases, non 
technical enqu iries from un iversity  
and school students are d irected  to 
three m ain research inform ation cen
tres: the N ational Sport Inform ation 
C entre  at the A ustralian  Institute of 
Sport in C anberra , w h ich  has been 
our sponsoring lib rary  since 1991;

Sydney C ity  Public L ibrary and  the 
N SW  State Library. Each o f these li
braries has publications and research 
m aterials from the O rganising C om 
m ittee. O n a nationw ide level, each 
State O lym pic  C ouncil and the N a
tional L ibrary also serve as public in 
form ation centres. The N S W  
Tourism  L ibrary is acting as the na
tional centre lor tourism -related infor
m ation on the O lym pic Games.

Techn ical research enquiries usu
a lly  are hand led  by appo intm ent at 
the lib rary. T hese appo intm ents are 
prioritised w ith  first preference given 
to architectural firms that have a con
tract for an O lym pic  venue. N ext 
comes governm ent departm ents w ith  
responsibility for aspects of infrastruc
ture or G am es m anagem ent such as 
transport and custom s, and corpora
tions or o rganisations in tegra lly  in 
volved w ith  the G am es, such as 
m useum s and organisations involved 
w ith  the cultural program.

About 80 per cent of the collec
tions are technical and focus on vari
ous aspects o f  O lym pic  venues 
inc lud ing  arch itecture, broadcasting 
and technical specifications.
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S T O P  T H I E V I N G ! !
w ith Micro Tag 
Library S e cu r ity  S y s te m s

NOW  OFFERING OUR NEW MAGNETIC 
SYSTEM FOR FULL CIRCULATION

THEY’RE EFFECTIVE...
The MicroTagSecurity Systems have a documented record of 
reducing book losses by an average of 80-90% by offering the 
latest in radio frequency and electromagnetic technologies.

THEY’RE SIMPLE...
By far the most trim, least complicated of all existing systems to 
install, operate, and maintain. Protecting your collection is quick, 
easy and very economical.

THEY’RE RELIABLE...
No embarrassment due to false alarms. An alarm means an 
attempted book theft. Excellent detection.

Put a

to
BOOK THEFT 

IN YOUR 
LIBRARY

THEY’RE INEXPENSIVE...
We market these systems to be within the budget of every 
library or media centre.

Phone MicroTag now for an obligation free quote:
Melbourne (03) 525 2757 Canberra (06) 2816940
Sydney (02) 398 9088 Brisbane 1-800 339 473
Perth (09) 276 4056 Adelaide (08) 270 1553
For all other areas phone I -800 339 473 (freecall)

MicroTag
Security System s (Aust) Pty. Ltd.

v tm
DISK

IN M A G IC
I'M

* L ib r a r ie s

* L e g a l  a p p l ic a t io n s

* L i t ig a t io n  su p p o r t

* R e c o r d s  m a n a g e m e n t

* I m a g e  s to r a g e

T r i m a g i c  S o f t w a r e

Authorised INMAGIC Dealei & 
Training Centre

Ph; (02)413 1799 
Fx: (02)413 1710 

Freecall: 008 267 937
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F a c t s  a n d  f i g  u r e s

The main role of Information Systems at the Sydney Organising 
Committee for the Olympic Games is to provide centralised information 
services for the Organising Committee administrative staff, including 
the organisation and distribution of all sources of information within 
the Committee, regardless of format.

The Information Systems collections consist of documents (internal 
information), library (public and research information), videos and 
photography.

We know from our research on past Organising Committees that by 
the year 2000 these collections w ill comprise at least 100 000 document 
titles, 30 000 library items, 5 000 videos/films and 250 000 photos/slides. 
There are 4 000 document titles, 3 500 library items, 500 videos and 
5 000 photos, centrally controlled through database management 
(simultaneously searchable parallel databases).

At the time of past Games, information systems has had between 
50 (Montreal 1976) and 20 (Barcelona 1992) staff members, w ith 
volunteers supplementing those numbers. By the time of the 
2000 Games, Committee administrative personnel w ill be at least 1 500.

These inc lude structura l aspects, 
m edia requirem ents, such as cameras 
and ligh ting , international sports fed
eration technical requirem ents and In
ternation a l O lym p ic  C o m m ittee  
regulations. T he collections focus on 
the organisation and m anagem ent o f 
the O lym p ic  Gam es, rather than on 
sport. Inform ation Systems is a trendy 
title b ut it is significant and fortunate 
that O rgan ising  C om m ittee staff still 
choose to affectionately call this de
partm ent The lib rary’.

They have learned that a m odern 
library is a m arvellously com plex op
eration , the w orkings o f w hich  they 
do n ’t w an t or need to understand . 
T h ey do know  that they receive a high 
degree o f service and support that ena
bles them  to do their w ork  m uch 
more effectively.

The total inform ation systems ap
proach puts this very special library in 
the unusual position of being able to 
further the im age and role o f our pro
fession nationally and internationally. 
T hanks to the far-sighted executive d i
rector of p lann ing and design, D avid 
C hurches, a pro fessionally-m anaged 
library was considered an essential ele

m ent o f the Sydney 2000  Bid. Never 
before has a library been given such a 
central role in the task o f w inn ing the 
O lym pic Games. N ever before has a 
lib rary been part o f the foundation of 
the O lym pic O rgan ising C om m ittee. 
W ith  the Inform ation System s depart
m en t’s com bination o f top-level sup
port and extrem ely  h igh -profile  
exposure, not to m ention hundreds of

em inent visitors, the Australian library 
com m un ity  now has a un ique oppor
tun ity  for six years in the lim elight.

Let’s use it to promote the profes
sion and  skills, w h ich  are w ithou t 
doubt one o f the most cruc ia lly  im 
portant for the new m illennium .

For more inform ation, call M an 
ager Inform ation  System s, M elissa 
Petherbridge on (02) 9 3 1 2000. ■

W H Y  D O  3 , 0 0 0  L I B R A R I A N S  A R O U N D  T H E  W O R L D  U S E  D A T A T R E K ?

The DATATREK Library Management system can help you cut through the tangle of managerial and clerical drudgery with high performance, fully supported automation software.
Consider some of the reasons why the DATATREK system is being used by special, school, academic and public libraries in over 25 countries internationally:

• MODULAR SOFTWARE DESIGN allowing you to put individual modules to work, or combine them into a fully integrated system.
• AFFORDABLE LIBRARY AUTOMATION which can be expanded to suit your budget.
• SUITABLE FOR A WIDE RANGE OF MICROCOMPUTERS including IBM, D O S and 

W indow s, Apple MAC in addition ro DEC VAX Pathworks.
• SINGLE OR MULTI-USER with NO additional charges for PC networks.
If greater efficiency and productivity are what you’re hunting for, check out DATATREK. We think you’ll see why 3,000 librarians can’t be wrong.

DATATREK (AUSTRALASIA) P IT LTD, 15/3 LANCASTER ST, INGLEBURN NSW 2565 
TOLL EREE: 008 025 012 TELEPHONE: (02) 829 2644 FAX: (02) 829 3747


