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Electronic document delivery 
seminar at IO & OD 95
J im  C o le m a n  f ro m  R L G  a n d  

M a r th a  W h it t a k e r  fro m  
U n C o v e r  h av e  b een  tw o  o f  th e  
p io n e e rs  in  d o c u m e n t  d e liv e ry  
o v e r  th e  In te rn e t, a n d  th e y ’ll be 
sp eak ers  a t a s e m in a r  o n  e le c 

tro n ic  d o c u m e n t d e liv e ry  to  b e  h e ld  
in  c o n ju n c tio n  w ith  th e  In fo rm a tio n  
O n lin e  a n d  O n  D isc  9 5  C o n fe re n c e  
in  J a n u a ry . T h e  s e m in a r w i ll  fo cu s  
o n  te c h n ic a l asp ects o f  d o c u m e n t  
d e liv e ry , a n d  w ill also fe a tu re  T o n y  
B a rry  fro m  A N U  a n d  S u e  O rc h a rd  
f ro m  U M I. It w i ll ru n  f ro m  1 - 5  p m  
o n  M o n d a y  3 0  Ja n u a ry  a n d  th e  reg
is tra tio n  fee is $ 8 0 .

E n q u irie s  to  K e r r y  W e b b  at 
k.webb@nla.gov.au o r  p h o n e  
( 0 6 )  2 6 2 1 5 3 5 .

N L A  in fo rm a t io n  —  a t  
y o u r  se rv ic e
T h e  N a tio n a l L ib ra ry  in s ta lled  a  p i
lo t  W e b  se rv e r  e a r ly  in  1 9 9 4 ,  a n d  
has re ce n tly  fo rm a lis e d  th e  p ro je c t  as

th e  N L A  In fo rm a tio n  S e rve r. It p ro 
v id es n a tio n a l a n d  in te rn a tio n a l ac
cess o v e r  th e  In te rn e t to  in fo rm a tio n  
p ro d u c e d  b y  th e  N L A  an d  to  in fo r 
m a tio n  h e ld  b y  o th e rs  w h ic h  is re 
q u ire d  b y  N L A  s ta f f  a n d  c lien ts.

Its p r im a ry  p u rp o se  is to  p u b lish  
in fo r m a t io n  a b o u t  th e  L ib ra ry , its 
co lle c tio n s  a n d  services, b u t th e re  is 
also in fo rm a tio n  a b o u t A u s tra lia  an d  
A u s tra lia n s , a n d  m a tte rs  o f  sp ecia l 
in te rest to  A u s tra lia n  lib raries . T h ere  
are pages re la tin g  to  th e  N L A ’s c o 
o r d in a t io n  a c tiv it ie s , su ch  as th e  
D N C , th e  N P O  a n d  A C L I S ,  a n d  
p o in te rs  to  v a rio u s  services, d ire c to 
ries a n d  g u id es to  th e  In te rn e t.

T h e  se rv e r is b e in g  used  to  d is
se m in a te  im p o rta n t  A u s tra lia n  g o v 
e rn m e n t  p u b lic a t io n s  o n  th e  N e t. 
T h e  g o v e r n m e n t ’s c u ltu r a l  s ta te 
m e n t Creative nation  w a s  p u t  o n  the  
se rv e r  s h o r t ly  a fte r  its la u n c h , a n d  
o th e r  d o c u m e n ts  in c lu d e  th e  
A S T E C  re p o r t  N etw orked  nation

A path to CD-ROM searching
Introductory CD-ROM searching: 
the key to effective on-disc searching 
is a very useful introductory book 
for people wanting to search 
CD-ROM data
bases. Written 
by Joseph 
Meloche, it is 
organised into 
two parts —  
the first 45 
pages provid
ing an introduction to CD- 
ROMs in general, basic searching 
techniques and microcomputers, 
and the rest describing specific 
text-based CD-ROM  products 
with detailed information on how  
to search them.

In the first part, each of the 
four chapters takes the reader eas
ily through the concepts and ends 
with a summary of the chapter 
and a series of review questions, 
designed to ensure that the dili
gent reader has understood what 
has been explained.

The second part explores 
eight products which are of par
ticular interest in libraries —  
DIALOG, SilverPlatter,

WILSON DISC, UMI, Compact 
Cambridge, AUSTROM, Grolier 
Encyclopedia and ISI Citation In

dexes.
For each product, 

the content of the data
base and its origin is 
described, with step- 
by-step instructions on 

searching. This 
is the most use
ful part of the 

book as it not only provides in
struction but also comparison of 
the various products.

Appendices comprise a glos
sary and a list of major CD-ROM 
products arranged by subject area.

Although it may be consid
ered out of place in such a basic 
book, some explanation of the 
various search engines used in the 
products would complete the cov
erage of the topic and help guide 
users familiar with one product to 
try another which they could use 
easily.

However, that is a minor 
quibble with what is overall a very 
good book on the subject. From 
Haworth Press, RRP $39.95.

Kerry Webb

celebrations at the National Office
a n d  th e  in te r im  re p o r t  o f  th e  
B ro a d b a n d  S e rv ice s  E x p ert G ro u p .  
T h e re  is a lso  a n  e x te n s iv e  lis t  o f  
p o in te rs  to  d o c u m e n ts  o n  these  to p 
ics p ro d u c e d  in  o th e r  c o u n trie s . O n e  
im p o r ta n t  fe a tu re  w i l l  be a L y n x  
p u b lic  access W e b  c lie n t, w h ic h  a l
lo w s users c h a ra c te r  m o d e  access to  
th e  W e b  b y  te ln e ttin g  to  th e  se rver.

T h e  U R L  fo r  th e  N L A  In fo rm a 
t io n  S e rv e r  is http://www.nla.gov.au 
a n d  to  access th e  L y n x  c lie n t, te ln e t  
to  www.nla.gov.au a n d  e n te r  nlaweb 
fo r  th e  lo g in  a n d  p assw o rd . F o r  fu r 
th e r  in fo r m a t io n  c o n ta c t  D ia n a  
D a c k  a t ddack@nla.gov.au.

T h e re  is a g ro w in g  aw aren ess o f  th e  
g lo b a l im p a c t  o f  th e  I n te rn e t  —  
n o w  w e  can  d o  so m e th in g  a b o u t it.

C P S R - G L O B A L  is a m o d e ra te d  
L is tse rv  fo r  u n it in g  p e o p le  a ll o v e r  
th e  w o r ld  w h o  w a n t  to  d iscuss th e  
d e c is io n s  m a d e  in  th e  U S A  a b o u t  
th e  n a tio n a l in fo rm a t io n  in fra s tru c 
tu re  (N il)  th a t w ill  a ffec t th e  rest o f  
th e  w o r ld , m a k in g  it an e ffe c tive  G II  
(g lo b a l in fo rm a t io n  in fra s tru c tu re ) .  
C o m p u te r  d e v e lo p m e n ts  in  la n 
guage p ro cessin g , in te rn a tio n a l secu
r i ty  a n d  
p riv a c y , a n d  
n a t i o n a l  
id e n tity  w ill  
a lso  b e  d is 
cussed.

mailto:k.webb@nla.gov.au
http://www.nla.gov.au
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It is a m o d e ra te d  lis t, w h ic h  
m e a n s th a t  a n y  p o sts w h ic h  a re  n o t  
‘o n  to p ic ’ o r  in f la m m a to ry  w i l l  b e  
fi lte re d  o u t . T o  jo in  th is  d iscu ss io n  
w r i te  to  listserv@cpsr.org w ith  a  
b la n k  su b je c t a n d  th e  e -m a il c o m 
m a n d  SUBSCRIBE CPSR-GLOBAL 
firstname lastname w h e re  firstname 
a n d  lastname are  re p la c e d  b y  y o u r  
firs t n a m e  a n d  last n am e.

S im ila r  m a tte rs  w ill be th e  su b 
je c t  o f  th e  S e v e n th  A n n u a l  
M a c B r id e  R o u n d  T a b le , f ro m  
1 6  M a rc h  in  T u n is , o rg a n is e d  b y  
th e  T u n is ia n  A s s o c ia t io n  o f  C o m 
m u n ic a t io n  ( A T U C O M ) ,  w ith  th e  
c en tra l th e m e  b e in g  th e  im p lic a tio n s  
fo r  A fr ic a  o f  th e  g lo b a l in fo rm a t io n  
su p e rh ig h w a y .

E n q u irie s  a b o u t  th e  R o u n d  T a 
b le  s h o u ld  b e  sen t to  D r  R ic h a rd  C  
V in c e n t ,  S c h o o l o f  C o m m u n ic a 
t io n s , D u b lin  C i t y  U n iv e rs i ty ,  a t  
76002551 @vax1 .dcu.ie.

U S  e le c tio n s  o n  th e  N e t
T h e  U S  m id - te rm  e le c t io n s  w e re  
h e ld  o n  8  N o v e m b e r , a n d  fo r  th e  
firs t  tim e , th e  In te rn e t w as used  as a 
m ean s o f  d isse m in a tin g  in fo rm a t io n  
a b o u t th e  e le c tio n , a b o u t th e  c a n d i
d ates, a n d  m o st im p o rta n t ly , a b o u t  
th e  re su lts . W h i le  m a n y  se rv e rs  
t h r o u g h o u t  th e  c o u n t r y  p ro v id e d  
lo ts  o f  in fo rm a t io n , th e  p rize  m u s t  
s u re ly  g o  th e  to  C a li fo r n ia n  W e b  
se rve r a t h ttp :/ / w w w .e le c tio n .c a .g o v .

It m a y  n o t  b e  r u n n in g  b y  th e  
t im e  th is  issu e  o f  in C ite  h its  th e  
streets, b u t  it w as a g reat e x a m p le  o f  
w h a t  c a n  b e  d o n e . D a ta  w a s  p r o 
v id e d  o n  all e le c tio n  races (sen a to r, 
c o n g re s s m e n , g o v e rn o r , in s u ra n c e  
c o m m is s io n e r)  a n d  also  th e  p ro p o s i
tio n s  (re fe ren d a) p u t  to  th e  e lec to rs . 
O n  e le c t io n  d a y , th e  re su lts  w e re  
lo a d ed  o n to  th e  se rve r as th e y  w e re  
rece ived . T h e  se rv ice  w as so  p o p u la r  
th a t m o s t  p e o p le  h a d  g rea t t ro u b le  
g e tt in g  c o n n e c te d . R es u lts  w e re  
s h o w n  as p e rc e n ta g e s , b a r  c h a rts ,  
a n d  b est o f  a ll, c o lo u r -c o d e d  m ap s  
s h o w in g  w h ic h  w a y  each  c o u n ty  in  
th e  S ta te  h a d  v o te d  o n  a ll issues. 
V e r y  im p re ss iv e  in d eed .

M o re  a b o u t g e ttin g  
connected
O n  p ag es 5 - 7  o f  th e  S e p te m b e r  
1 9 9 4  issue o f  O nline currents, th e re  
is a g o o d  s u m m a ry  o f  h o w  to  g e t an  
I n te rn e t  c o n n e c t io n  th ro u g h  
A P A N A , u s in g  a S L IP , U U C P  o r  
d ia l-u p  c o n n e c tio n .

S L IP  gives y o u  a d ire c t  c o n n e c 
t io n  to  th e  In te rn e t, s im ila r  to  w h a t  
so m e o n e  o n  a L A N  in  a u n iv e rs ity

w o u ld  have. A l l  In te rn e t fac ilities are  
a v a ila b le  —  m a il, n e w s , te ln e t ,  
W o r ld  W id e  W e b  access, a n d  it  is 
p ossib le  to  le t th e  N e t h a v e  access to  
y o u r  sy ste m  ( i f  y o u  so  c h o o se !) . 
S L IP  is c o m p lic a te d  to  set u p , b u t  
offers a lo t  o f  services.

U U C P  p ro v id e s  e -m a il a n d  
new s g ro u p  access o n ly . D ia l-u p  lets  
y o u  c o n n e c t to  a p u b lic  access c o m 
p u te r  p ro v id e d  b y  A P A N A , w h ic h  
th e n  has fa c ilit ie s  fo r  m a il, te ln e t ,  
ftp , new s a n d  so o n . Y o u r  c o m p u te r  
is n o t  d ire c tly  c o n n e c te d  to  th e  N et, 
b u t y o u  can  use m o st o f  its services.

B u s in e s s  o n  th e  N e t

N e w  p ro d u c ts  
Ju s t  w h e n  y o u  th o u g h t y o u ’d  m as
te re d  M o s a ic , a lo n g  c o m es  s o m e 
th in g  b e tte r . I t ’s a n o th e r  W e b  
b ro w ser, s im ila r  in  fu n c tio n  to  M o 
saic, b u t  w i th  b e t te r  fe a tu re s . I t ’s 
easier to  use (it ap p ears th a t it  w as  
w ritte n  fo r  ‘rea l p e o p le ’ a n d  n o t  p ro 
g ram m ers) a n d  easy  to  cu sto m ise .

V e rs io n s  a re  a va ila b le  fo r  W i n 
d o w s, M a c in to s h  a n d  U n ix  system s. 
T h e re ’s a free  v e rs io n  p ro v id e d  n o w ,  
a n d  i t ’s sa id  th a t  c o m m e rc ia l v e r 
s io n s w i l l  b e  o ffe re d  in  th e  fu tu re .  
T o  f in d  o u t  m o re  a b o u t  N e tsca p e  
( in c lu d in g  ftp  in s tru c tio n s) th e  U R L  
is http://home.mcom.com.

T h e re  are m a n y  signs th a t  th e  p r i
v a te  sec to r is n o t  o n ly  a c k n o w le d g 
in g  th e  p resen ce  o f  th e  In te rn e t, b u t  
is a c tiv e ly  e x p lo i t in g  it . A  re c e n t  
p u b lica tio n , Internet business ad van 
tage is p itc h e d  a t th e  c o m m e rc ia l  
user. Its p re m ie r  issu e  re p o rts  o n  
C o m m e rc e N e t  (b ased  in  S i lic o n  
V a lle y , C a li fo rn ia )  a n d  a lso  a d 
dresses se cu rity , o n lin e  g o v e rn m e n t  
in fo rm a t io n , b u sin ess  sites o n  th e  
W e b , a n d  a fa ir  a m o u n t  o f  g en era l 
in fo rm a tio n .

O n e  fe a tu re  th a t  a ll N e t  u sers  
w ill a p p rec ia te  is a list o f  D o ’s an d  
D o n ’ts fo r  a d v e rtis e rs , in c lu d in g  
‘avo id  h y p e ’, ‘d o n ’t sen d  ads to  m a il
in g  lists o r  n ew s-g ro u p s  n o t  re le va n t  
to  th e  p r o d u c t ’, a n d  ‘d o  o ffe r  
s o m e th in g  fre e  to  re s p o n d e n ts ’ . 
G o o d  suggestions!

D o tte d  th ro u g h o u t th e  issue  
are  sm a ll s id e b a rs  ( th e  ‘H e lp -  
d e s k ’ fe a tu re )  e x p la in in g  c o n 
cepts as th e y  a re  m e n tio n e d . T h is  
in fo rm a tio n  is rep ea ted  in  a g lo s
sa ry  a t th e  e n d  o f  th e  m ag az in e .

F o r s u b s c r ip tio n  in fo r m a t io n ,  
c o n ta c t success@wentworth.com.

T h e  c h a lle n g e s  o f  
s u p e rh ig h w a y  p la n n in g  
T h e  W a ll Street Jo u rn a l  re p o rte d  in  
O c to b e r  th a t a re ce n t p o ll sh o w s th e  
in te ra c tive  services m a rk e t m a y  n o t  
be q u ite  w h a t  so m e  p e o p le  e x p ect it  
to  b e . O n ly  4 0  p e r  c e n t  o f  th o se  
q u es tio n e d  w e re  in te re s te d  in  o rd e r 
in g  m o v ie s -o n -d e m a n d  o r  s p o rts  
even ts, a n d  o n ly  3 3  p e r  c en t w a n te d  
in te ra c tiv e  sh o p p in g . O n  th e  o th e r  
h a n d , 6 3  p e r  c e n t  sa id  th e y  w o u ld  
w a n t  h e a lth -c a re  in fo rm a t io n , lists  
o f  g o v e rn m e n t services, a p h o n e  d i
re c to ry , a n d  p ro d u c t  re v ie w s . A l 
m o s t  7 5  p e r  c e n t  w a n te d  a 

c u sto m ised  n ew s re p o rt, 
a n d  a b o u t  5 0  p e r  

c e n t  w a n te d  e- 
m ail,

A L IA  o n  th e  
N e t
W a tc h  fo r  b ig  

n ew s a b o u t A L I A ’s 
o w n  I n te rn e t  c o n 

n e c tio n  in  th e  n e x t  
inCite.

Contributions and suggestions for this column are always welcome. 
Please contact Kerry Webb at k.webb@nla.gov.au. 

or via the ALIA National Office

We are very pleased to 
welcome another four new 

libraries
to our user group

Atherton Shire Library 
Bland Shire Library 

Major Dooley Library 
South-West Regional Library The new standard in Library Systems

Call for a FREE Overview (07) 356 3631 (02) 894 6632
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