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James Cook Memorial Scholar
P a m  H a r r i s  is the first p u b lic  lib ra ria n  to w in  this prestigiou s a w a r d

P am  H a rr is  w i ll  be le a v in g  in  
A p r i l  to  ta k e  u p  th e  1 9 9 4 -  
9 5  J a m e s  C o o k  B i - c e n t e 

n a r y  S c h o la rs h ip . T h e  s c h o la rs h ip  
is a w a rd e d  b y  B la c k w e lls  o f  E n g 
la n d  a n d  N o r t h  A m e r ic a  a n d  b y  
th e  U n iv e r s i t y  o f  Q u e e n s la n d . It 
p ro v id e s  $ 2 0  0 0 0  fo r  an  A u s tra l ia n  
o r  N e w  Z e a la n d  lib ra r ia n  to  w o r k  
in  a B r it is h  o r  N o r th  A m e r ic a n  
l ib r a r y  o r  l ib ra r ie s  as a m a n a g e 
m e n t  in te rn . T h e  w in n e r  w a s  n o t i 
f ie d  in  D e c e m b e r . It is th e  f i r s t  
t im e  a p u b lic  lib ra r ia n  h as w o n .

P a m  is s p e n d in g  th e  s c h o la r 
sh ip  in  E n g la n d : 6  w e ek s in  B re n t  
A rts  a n d  L ib ra rie s  n o r th  w e s t  L o n 
d o n , 6  w e e k s  in  B irm in g h a m  C i t y  
L ib ra rie s  a n d  2  w e ek s  v is it in g  v a r i 
o u s  l ib ra r ie s  to  g a in  a w id e r  p e r 
sp e c tiv e .

S h e  c h o se  E n g la n d  b ec a u se  th e  
fu n d in g  s i tu a t io n  a n d  th e  m a n a g e 
m e n t  is su e s  th e y  a re  fa c in g  a re  
s im ila r  to  o u rs . B re n t L ib ra r ie s  is 
in  th e  fo r e f r o n t  o f  B rit is h  L ib ra r 
ies. T h e y  h a v e  re c e n t ly  w o n  2  
G o v e r n m e n t  C h a r t e r  M a r k  
A w a rd s  a n d  th e y  a re  o n e  o f  5 li-

Pam Harris

b ra r ie s  p i lo t in g  c o m p r e h e n s iv e  
C C T  p ro g ra m s . T h e y  a lso  h a v e  e f 
fe c tiv e  T Q M  a n d  C u s to m e r  S e r v 
ice  p ro g ra m s . B ir m in g h a m  C i t y  
L ib ra r ie s  is o n e  o f  th e  la rg e s t  r e 
g io n a l l ib r a r y  s e rv ic e s  in  E u ro p e  
a n d  is a b o u t  to  u n d e rg o  a h u g e  re 
s t r u c t u r in g  p ro c e s s . P am  w i l l  b e  
in v o lv e d  in  th e  a s s e s s m e n t a n d  
e v a lu a t io n  o f  th is  re s t ru c tu re  a n d  
w ill h e lp  th e m  in  p re p a r a to ry  re 
p o rts  fo r  th e  in tr o d u c t io n  o f  C C T .

W i t h  c o u n c i l  a m a lg a m a tio n s  in  
V i c t o r i a  a n d  th e  in t r o d u c t io n  o f  
C C T  to  a ll C o u n c i ls ,  th e  k n o w l
e d g e  g a in e d  th ro u g h  th is  s c h o la r 
sh ip  w i l l  b e  in v a lu a b le  to  h e r.

W h e n  sh e  r e tu r n s  in  S e p te m 
b e r , P a m  w i l l  b e  w r i t i n g  a r t ic le s  
a n d  r e p o r t s  fo r  r e le v a n t  l i b r a r y  
p u b lic a t io n s  a n d  w i l l  b e  h a p p y  to  
ta lk  to  in te re s te d  g ro u p s .

P a m  is c u r r e n t ly  B ra n c h  S e r v 
ices C o o r d i n a t o r  a t P ra h ra n  L ib r 
a ry  a n d  I n fo r m a t io n  S e rv ic e  in  
in n e r  M e lb o u r n e .  P r io r  to  th is  sh e  
w a s  th e  R e fe re n c e  a n d  I n fo r m a 
t io n  S e rv ic e s  L ib r a r ia n .  S h e  w a s  
a c tiv e  o n  th e  R e fe re n c e  L ib ra r ia n s  
C o o p e r a t i v e  a n d  is s t i l l  o n  th e  
c o m m it te e  o f  th e  R e fe re n c e  I n te r 
est G r o u p .

P a m  b e lie v e s  th a t  it is im p o r 
ta n t  fo r  a p u b lic  lib ra r ia n  to  h a v e  
w o n . M a n a g e m e n t  k n o w le d g e  an d  
e x p e rtis e  is o f  p r im a r y  im p o rta n c e  
in  th e  c h a n g in g  lo c a l g o v e rn m e n t  
e n v i r o n m e n t ,  a n d  it  is g o o d  th a t  
p u b lic  l ib r a r ie s  h a v e  b e e n  re c o g 
n ise d , a n d  w i l l  h a v e  th e  o p p o r tu 
n i ty  to  e x te n d  th e ir  k n o w le d g e . ■

W h o  h a s  t h e  I n f o  o n  
t h e  I n f o r m a t i o n  

P r o f e s s i o n ?

A s  w e  a ll k n o w , the rig h t in 
fo rm a tio n  is fu n d a m e n ta l to 
m ak ing  correct decisions.
Y ou  a lso  k n o w  h o w  im p ortan t 
it is to m ak e the right decision  
w h en  y o u  need a n ew  p erson  
in y o u r  lib rary .
A t L ib ra ry  L ocum s w e  h a v e  
d esign ed  o u r service to fill this 
in fo rm atio n  need. T hrough us 
y o u  can tap  into the m ost ex
ten s iv e  d atab ase  o f in fo rm a 
tion  s ta ff  —  fro m  file rs  to  
consu ltants.
To be su re  yo u  have fou n d  the  
righ t p erson , call y o u r nearest

S y d n e y  (02) 699  18 5 5  
C a n b e rra  (06) 290  10 4 7  
B risb an e  (07) 350 4 04 3

T he I n f o r m a t io n  R e c r u itm e n t  
S p e c ia l i s t s

S T O P  T H I E V I N G ! !

w i t h  MicroTag
L i b r a r y  S e c u r i t y  S y s t e m s

N O W  O F F E R I N G  O U R  N E W  M A G N E T I C  
S Y S T E M  F O R  F U L L  C I R C U L A T I O N

THEY’RE EFFECTIVE...
The M icroTag  Security Systems have a documented record of 
reducing book losses by an average o f 80-90% by offering the 
latest in radio frequency and electromagnetic technologies.

THEY’RE SIMPLE...
By far the most trim , least complicated o f all existing systems to  
install, operate, and maintain. Protecting your collection is quick, 
easy and very economical.

THEY’RE RELIABLE...
No embarrassment due to  false alarms. An alarm means an 
attempted book theft. Excellent detection.

Put a

to
B O O K  T H E F T  

IN  Y O U R  
L I B R A R Y

THEY’RE INEXPENSIVE...
W e market these systems to  be w ith in the budget o f every 
library o r media centre.

Phone Micro Tag now  fo r  an ob ligation free quote:
Melbourne (03) 525 2757 Canberra (06) 2816940
Sydney (02) 398 9088 Brisbane 1-800 339 473
Perth (09) 276 4056 Adelaide (08) 270 1553
For all other areas phone I -800 339 473 (freecall)

M i c r o T a g
S e c u r ity  S y s te m s  (A u s t) P ty . L td .


