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. . .l ib ra r ie s  sh o u ld  be re p o s it io n in g  
th e m se lv e s  in th e  c o n te x t  o f  

em erg in g  in fo rm a tio n  a n d  
c o m m u n ic a tio n s  te c h n o lo g ie s . \ 

T o  an e x te n t  th is is a lre a d y  
h a p p e n in g . S u ch  a m o v e  is a t th e  

h e a rt  o f  m u ch  o f  th e  a d v o c a c y  w o rk  
th a t  A L IA  h as re c e n t ly  u n d e rta k e n .Virginia W alsh

Executive director

A recent study of users and 
non-users of state and pub
lic libraries claims to be the 

‘first national “market research” 
based survey of its k ind’. Unlike 
previous studies by the likes of 
Ralph M unn and Ernest Pitt, 
Allan H orton and Barry Jones, this 
new study is based on a systematic 
survey by telephone of 725 non
users and by face-to-face contact 
with 868 library 
users. Earlier 
studies concen
trated on data 
pertaining to reg
istered library us
ers, book stock, 
staff numbers, 
funding and the 
like and, as a re
sult, suggest the 
researchers, were 
primarily inward 
focussed.

Navigating the 
economy o f  knowl
edge is the title of 
the new report 
which was pre
pared for the Li
braries W orking 
Group of the Cultural M inisters’ 
Council by the Institute for C ul
tural Policy Studies at Griffith 
University. Importantly the study 
stresses the position of libraries 
w ithin the cultural, social, eco
nomic, educational and recrea
tional fabric of Australian society 
and, accordingly, recommends 
that libraries develop a strategic 
policy profile commensurate with 
this broad cross-portfolio rel
evance. The researchers note too 
the high esteem with which librar
ies are viewed by users and non-us
ers and urge the library service ‘to 
abandon its modesty and claim its 
rightful place of leadership in the 
economy of knowledge’.

M ost particularly, libraries 
should be repositioning themselves 
in the context of emerging infor

mation and communications tech
nologies. To an extent this is al
ready happening. Such a move is 
at the heart of much of the advo
cacy work that ALIA has recently 
undertaken. This report confirms 
that we are on the right path but 
sends the strong message that we 
m ust more actively and urgently 
pursue these interests.

W hat is probably most valu

able about the report is that it 
gives us plenty of up-to-date am
munition to fight with. It reveals 
that 60 per cent of the Australian 
com m unity are users of library 
services. O f the remaining 40 per 
cent of non-users, certain clusters 
are identified which, with some 
strategic marketing, could be con
verted to library users. For exam
ple 54 per cent of non-users said 
that they would automatically use 
a library if they wanted to find 
something out. Chart A illustrates 
the response to this question from 
users of state and public libraries 
as well as from non-users.

The survey reveals that the 
main reason non-users advance for 
not using public or state libraries is 
because they buy or have their 
own books (30 per cent o f re

spondents). N ine per cent of non
users indicated that they use other 
libraries. This last cohort is charac
teristically aged 15 to 29 and are 
either students or professionals. 
An interesting fact to emerge from 
the non-users is that many were 
unaware of the broad range of li
brary services on offer —  illus
trated in chart B —  suggesting 
that we are not very good at pro

moting ourselves.
The survey also tells 

us something of the im
age o f librarians. W hen 
asked what librarians re
mind them ol, non-users 
associated librarians with 
school teachers and gov
ernm ent officials. Li
brary users responded 
similarly with the excep
tion that 24 per cent of 
users replied that no cat
egory reminded them of 
librarians or that they 
didn’t know. Fifteen per 
cent of non-users re
sponded this way. This 
response is best illus
trated in the following 
chart.

This 150-page report contains 
many gems of information which 
we can use to better target the 
marketing of our public and state 
library services and to reposition 
libraries as a key player in the so- 
called “information society ”. This 
study alone has justified the estab
lishment of the Libraries W orking 
Group and those members of that 
Group most closely involved in 
the management of this study (no
tably Des Stephens and Ivan 
Catlin from the State Library of 
Queensland) are to be congratu
lated for their commitment to this 
task. The principal author was 
Colin Mercer from Griffith Uni
versity who, it would appear from 
a recent presentation he gave to 
the Asia Pacific Libraries Confer
ence in Brisbane, found the

If you wanted to find 
something out would you 
automatically use the library?
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project very stimulating and 
worthwhile. He noted that, as a 
non-librarian and objective re
searcher, his team was able to pro
vide ‘as independent a piece of 
research as can ever be expected in 
dynamic policy contexts’. Copies 
of the report will be available from 
Ivan Catlin in September.

Further research is underway 
by the Libraries W orking Group 
and includes an evaluation of the 
current status of the funding of 
public and state libraries. The re
cent report From bushtrack to 
superhighway provided a valuable 
analysis of the status of online 
communications developments in 
public libraries. Together with re
cent Federal G overnm ent initia
tives such as the Com m unity 
Information Network (see August 
inCite, pg 6), the reports emerging 
from the Libraries W orking

What do librarians remind you of?
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Group pro
vide us with a 
vision of 
what services 
libraries can 
offer and ob
jective data 
and case 
studies which 
will enable us 
to argue our 
case that li
braries have a 
key, if not 
critical, role 
in the
‘k n o w le d g e  
econom y’ es
pecially as the 
means of de
livery of in
formation are 
r e v o lu t io n 
ised by tech- 
n o 1 o g i c a 1 
advances. a
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