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Techs prove they are 'at the top'
D arw in  is a great p lace to be in 

July! No co ld m ornings for over 
3 3 0  delegates attending Techs 
at the top.

M essages o f congratulations 
have been pouring in since  delegates re

turned hom e. W ord  of the con ference  
w as even spread by local taxi drivers! 
Th e  N orthern T e rrito ry  U n ive rs ity  

deputy L ib ra r ian , Frances Roberts, re
turning from leave , w as told by her taxi 
d rive r about a 'lib ra ry  co n fe ren ce ' at 

N T U . Th e  d rive r said 'E ve ryo n e  m ust 
have enjoyed it as every tim e delegates 

w ere  in m y taxi I co u ld n 't get a w ord

Library Technician Section presidents captured at the 
ALIA stand. (L-R) Julie Boyd, National; Ursula 

Macdermott, ACT; Kaye Bartlett, NT and Convenor;
Christine Davies, NSW; and Kerrie Kelly 

representing Vic. MIA were Aline Weller, Qld; 
Adele Green, SA; Carole Metcalf, WA; and 

Glenyce Surtees, Tas.

in !'. Su re ly  the taxi d rive r co u ld n 't be 
talking about library technicians?

From  the opening by his H onour, 
the adm inistrator of the Northern Te rri
tory, Austin A sche on Tuesday evening 

to the c lo sin g  rem arks by A le x  Byrne , 
N TU  ch ie f librarian , delegates w ere en

tertained by both the speakers and the 
social program.

Ten d iscussion groups on the Tues
day m orn ing proved popular w ith  de l
egates d iscussing topics relating to areas 

of interest in large libraries, pu b lic , spe
c ia l, and school libraries.

Who really cleans the garderobe 
w as debated on Tuesday afternoon with 
a va rie ty  o f issues raised in c lu d in g  a 
w id e ly-h e ld  v ie w  that lib rarians and li

brary tech n ician s should w o rk  together 
as team players. O ther pertinent points 
included the need to meet the challenge 
of the new  com petency standards and 
the need for te ch n ic ian s  to becom e 
m ore p o lit ica lly  active .

In her opening address on W ednes
day, D r Robyn Young, dean o f ed uca

tion at N TU  spoke about the im portance 
of tra in in g  in relation to c re d itia lism . 
Robyn admitted her bias and support for 

te ch n ic ian s  and provided te ch n ic ian s 
w ith d irection to manage change.

Th e  conference took on an interna

tional feel w ith  eight delegates from In

donesia , tw o from the United  States of 
A m erica  and one from both Brunei and

A delegates point of view
T uesday's pre-conference event, 

held at the Parliam ent House in 
D a rw in , w as a w o nd erfu l start 
to the conference and a w ay  to 

find out about other types o f libraries 
and other institutions all w ere  w orking 
in , and to com pare notes.

T h e  co n fe ren ce  program  w as of 
great interest to a ll. It inc luded  three 
keynote speakers, one of w hom  started 
o ff the co n fe ren ce  each  d ay . Th e y  
w ere  fo llo w ed  by severa l session 

speakers, w h o  gave presentations on 
various interesting issues. A  num ber of 
different para lle l sessions w ere  held on 
each of the afternoons. A  se lection of 
va rio u s lib ra ry  tours or tech no logy 

playgrounds w ere  set up w ith  hands- 
on e xp e rie n ce . C le a r ly , the program  

catered for a d iverse range of interests.
Robyn Young presented the open

ing address for the co n fe ren ce . She 

painted an extrem ely positive p icture 
o f lib rary techn icians, and their role in 
th is w o rk  env iro n m en t o f the future . 
Sarah W ira w an  fo llow ed , and gave a 
g lim pse o f Ind onesian  lib ra rie s . H er 
m ain points of d iscussion focused on 
the sk ills  lib ra ry  te ch n ic ian s  need, 

w hat their positions are, and the c u r

rent m eans of technology in operation 
in these libraries. Ton y Barry presented 
an extrem ely  interesting paper on the 
'g lobal lib ra ry '. Th e  paper gave an 
o ve rv ie w  o f the types of inform ation 
technology in operation in libraries at 

the present tim e, and the im p act on 
the m anagem ent o f these institutions 
and on techn icians.

T h e  th ird  keynote sp eaker, Lex 
M arinos gave an am using and interest
ing presentation on the m u lticu ltu ra l 
society w e  are liv ing in. H is m ain point 

w as to state that A u stra lia  is now  a 
m ulticu ltu ra l society, in w h ich  libraries 
p lay  an extrem e ly  im portant ro le . 
Kathy  K ish  spoke on job  rotation . 
Elizabeth D esa illy  addressed the m uch 

discussed top ic o f credentia lism  in li
b ra ries . M an y  issues re lating  to the 

structure o f the lib ra ry  te ch n ic ian s  
course w ere  highlighted in her presen

tation . Th ese  presentations w ere  just 
som e of the m ajor highlights. Techs at 
the top w as not just the location of the 
conference , but gave techn icians satis
faction  in h o w  they are seen in the 
w ork they perform .

Katherine Raper, Library, 
University o f  Technology, Sydney

Singapore . O u r in ternational delegates 

en joyed  their stay im m en se ly  and 
gained insight into the lib rary scene in 
A ustra lia .

Th e  them e Challenges and changes 
around the world, w as addressed during 
the conference. Sarah W ira w an  gave us 

an insight to the lib ra ry  w o rld  and l i
b rary  te ch n ic ian s  in Ind onesia , Ton y 
Barry  took us on a tour of the Internet 
and Lex M arinos spoke about his per

sonal feelings and those of the Federal 
G o ve rn m e n t's  M u lticu ltu ra l ad v iso ry  
com m ittee before laun ch in g  into w hat 
he is so w e ll-know n  for —  com edy!

Fo llo w in g  on from  the stim u la ting  

keynote papers a further thirty-eight pa

pers, four w o rkshops and a forum  on 
com p eten cy  standards w ere  presented. 
T h e  papers dealt w ith  m any facets of 
te ch n ic ian s  w o rk  and ed u ca tio n . Th e  
m ajority of papers w ere  presented by li
brary tech n ic ian s , although the pa rtic i

pation o f lib ra rian s at the co n fe ren ce  
reflects their respect for tech n ician s and 

show s that w e  can  w o rk  together as 
team players.

T h e  trade exh ib itio n  w as a huge 
su ccess w ith  four exh ib ito rs a lso  p re
senting papers. Th e  exh ib ito rs co n trib 

uted greatly to the su ccess of the 
conference and jo ined delegates both at 
sessions and so c ia lly . Th e  com m ittee is 

proud to have been associated  w ith  

such great exh ib itors and know  that de l
egates w ould  agree that they turned on 

a great d isp lay for us.
Th e  com m ittee is extrem ely grateful 

to Th e  Education Com p any and our two 
other m ajor sponsors, the Northern Te r
ritory U n iversity  and the N T Departm ent 
of Industry and Deve lopm ent. W e  w ere 
a lso  fortunate to rece ive  sponsorsh ip  
from  lib ra ry  supp liers throughout A u s
tralia and Select Books Pty Ltd in Singa

pore, A n ab e ll Bits com puter hard w are  
w as used at the trade exh ib itio n  sites 
and in the Technology playground, and 
D arw in  tour com panies, A A /K in g s  and 
T iw i Tou rs provided  local tours w h ile  
the P laza  Hotel offered an overnight ac
com m odation  package . The N orthern 
Territo ry  G overnm ent w ere p a rticu la rly  
generous to us, as w as the Northern Te r
ritory U n iversity .

A s a fitting end to the co n ference , 
A le x  Byrne addressed delegates gath
ered in the D jorra D jagam irri Room  of 

the N T U  L ib rary . A le x 's  support o f the 
con ference  w as both insp irational and 
encourag ing  to the com m ittee  and 
greatly assisted in bringing the co n fe r
ence to fruition.

D elegates look fo rw ard  to the 9th 
N ational Library Techn ic ian s conference 
to be held in C an b e rra  in Septem ber 
1997 but for now w e  can be secure in 

the know ledge that Techs are at the top!

Kaye Bartlett, 
Convenor, Techs a t the top


