
In the news

R e f l e c t i o n s  o n  

m a n a g e m e n t  t r a i n i n g

C o lle t te  M c C o o l, C a irn s  C ity  C o u n c il

I  o r ig in a l ly  e n ro lle d  in m a n a g e m e n t s tu d 

ie s  o u t o f  a n e e d  to  k n o w  m o re  a b o u t 

m e th o d o lo g ie s  a n d  te c h n iq u e s  o f p ro 

g ram  e v a lu a t io n . A t th a t stag e m y  in te n tio n  

w a s  to c o m p le te  th e  s in g le  u n it . T h e  s e m e s 

te r- lo n g  u n it  p ro v id e d  g oo d  k n o w le d g e  an d  

a so u n d  b a s is  in p ro g ram  e v a lu a t io n . In a d 

d it io n  I fo u n d  th e  in te ra c t io n  w ith  g e n e ra lis t  

m a n a g e rs  d u r in g  le c tu re s , w o rk s h o p s  a n d  

s y n d ic a te  s e s s io n s  to  b e  b o th  in fo rm a t iv e  

a n d  s t im u la t in g .

I w a s  c o m in g  in c o n ta c t  w ith  o th e r m a n 

ag e rs  fro m  a w id e  ran g e  o f b a c k g ro u n d s  —  

e n g in e e r in g , a c c o u n t in g , v e te r in a ry  s c ie n c e  

—  m a n y  o f w h o m  had  a c o m p le te ly  d iffe re n t 

v ie w  o f th e  w o rd  to m e , v e ry  s im ila r  to  the 

g ro u p  o f m an ag e rs  I in te ra c t w ith  d a ily  in the 

re a l w o r ld . It w a s  a g o o d  t ra in in g  o p p o rtu 

n ity  fo r n e g o tia t in g , r e s o lv in g  c o n f l ic t , g a in 

in g  an  u n d e rs ta n d in g  o f  o th e r  d is c ip l in e s , 

a n d  g e n e r a l ly  c o m m u n ic a t in g  e f f e c t iv e ly  

w ith  m a n a g e rs . A n  a d d e d  a d v a n ta g e  w a s  

th a t I w a s  a b le  to be an  a d v o c a te  fo r l ib r a r 

ie s  a m o n g  p e o p le  w h o  w e re  d e s t in e d  to  be 

th e  le a d e rs  in th e  p u b lic  se c to r .

A fte r  th e  p ro g ram  e v a lu a t io n  u n it  I w a s  

h o o k e d  an d  re so lv e d  to p u rsu e  fu rth e r  s tu d 

ies in m a n a g e m e n t. Pa rt w a y  th ro u g h  a m a s

te r's  p ro g ram , I w a s  se le c te d  to p a rt ic ip a te  in 

th e  N o rth e rn  T e rr ito ry  P u b lic  s e c to r 's  E x e c u 

t iv e  M a n a g e m e n t P ro g ram  (E M P ). T h is  w a s  a 

y e a r  lo n g , in te n s iv e  c o u rs e , s tu d ie d  in  c o n 

ju n c t io n  w ith  th e  n o rm a l w o r k lo a d . U n it s  

f ro m  th e  E M P  t ra n s fe r re d  to  th e  m a s te r 's  

c o u r s e . T h is  p ro g ra m , b a se d  o n  an  a c t io n  

le a rn in g  m e th o d o lo g y , a d d e d  a fu r th e r  d i

m e n s io n  to m y  m a n a g e m e n t s tu d ie s . I had  to 

fo c u s  o n  th e  s k i l ls  o f le a rn in g  fro m  m y e x p e 

r ie n c e  an d  fro m  th o se  a ro u n d  m e .

B a la n c in g  a r e la t iv e ly  h e a v y  w o rk lo a d , 

fa m ily  re s p o n s ib il it ie s  an d  s tu d ie s  has been  

ta x in g  at t im e s ; h o w e v e r , I h a v e  th o ro u g h ly  

e n jo y e d  an d  g a in e d  m u c h  fro m  th e se  s tu d 

ie s . I h a v e  in c re a se d  m y  repertoire o f m a n a 

g e ria l s k i l ls , e x te n d e d  m y n e tw o rk  o f p ro fe s

s io n a l c o n ta c t s , g a in e d  c o n f id e n c e  in 

in te ra c t in g  w ith  o th e r  g e n e ra lis t  m a n a g e rs  

a n d  —  m ost im p o r ta n t ly  —  I h a v e  a c q u ire d  

th e  s k i l ls  to le a rn  h o w  to le a rn , an d  c o n tin u e  

le a rn in g .

Fo r th e se  re a s o n s  I h a v e  fo u n d  th e  stu d y  

in v a lu a b le . I h a v e  so m e  re s e rv a t io n s  a b o u t 

e s ta b lish in g  s p e c ia lis t  m an ag e m e n t p ro g ram s 

fo r l ib ra r ia n s , s im ila r  to  th o se  o ffe re d  to e n 

g in e e rs . I th in k  s u c h  a m o ve  c o u ld  iso la te  l i

b ra r ia n s  fro m  g e n e ra l is t  m a n a g e rs  w ith  

w h o m  th e y  m u st in te ra c t  o n  a d a y - to -d a y  

b a s is . W e  as a p ro fe ss io n  h a v e  m u ch  to g a in , 

as  w e l l  as  m u ch  to  o ffe r th ro u g h  in te ra c t in g  

w ith  o th e rs . si

A  c o n f e r e n c e :  L i b r a r i e s ,  b o o  h o ,  

a n d  i d e o l o g y  d u r i n g  W W II

P ap ers  a re  n o w  due for a c o n fe re n ce  p lan n e d  by th e  N atio n a l L ib ra ry  o f Latv ia

A C T
• 1/5 UCRLS A C T . O ur d ig ita l fu 
ture: new  and be tte r ways to interact 
w ith  imagery, sound and video over 
the in fo rm ation  superhighway. A talk 

by David Keightley, CSIRO Div Infor

mation Technology, 4th Floor Confer

ence Room, NLA. Contact Margaret 
Henty, (0 6 )26 2  1496.

• 2/5 L ib ra rian s ' lib a tio n s  have re

turned to predicability and are now 

back to the traditional first payday of 

the month, 5.30pm at the Hyatt. So it 

all continue on 2/5, 13/6, 11/7, 8/8 

and so on. Rejoice with the specials in 

those rare moments of sudden afflu

ence. Contact Libby Coates (06) 266 
2346.

• 8/5 P ro fe ss io n a l p e rsp e c tiv e 's  

le c tu re . Colin Steele, ANU librarian, 

Virtual professions and d ig ita l libraries. 
University of Canberra, Building 2, 

Level 1, lecture theatre. Contact Trish 
Milne on (06 )201  2312.

• 15/5 ACT b ranch  co uncil Kerry 

Webb will demonstrate ALIAnet in the 
4th Floor Conference Room, NLA. 

5.30Pm. Contact council secretary Lisa 

Spillers on (06) 249 3388.
« 5/6 See sta rs  w ith  th e  spec ia ls 

at the Mount Stromlo Observatory li

brary, long established and very spe

cial. RSVP to David Bradley on (06) 

266 4814.

• 7/6 APSIG . K arl Lo, Uni of Cal at
San Diego, is visiting Australia to work 

on the National CJK project, and will 

talk about East Asian librarianship in 

the USA. Contact Marie Sexton on 
(06) 262 1519.

10-13/6 M age llan  Lead ersh ip  In sti

tu te  —  specially designed for senior 

information service executives in Aus

tralia and New Zealand by AIM A 

Training and Consultancy Services Ltd 
in conjunction w ith Schreiber Shan

non Associates. Presented as a resi

dential workshop at The Hyatt Hotel, 

Canberra. Limited places available. 

Contact AIM A for details (06) 262 

1223, e-mail: aima@nla.aov.au 

» 25/6 APSIG . D ine w ith  the  Can

b erra  lib ra r ia n s  who w ill attend 

CONSAL X in Kuala Lumpur in May 

(including Geoige Miller, Dorothy Pol- 

onyi, Adrian Cunningham and Robyn 
Stokes). Brief reports on their experi

ences and much good food. Contact 

Marie Sexton on (06) 262 1519.

N S W

« 1/5 A u s tra lia n  L ib ra ry  W eek 

o ra t io n , presented by Sir A n tho ny  
Mason. A gala event in the Dixson 

Room, SLNSW 12 for 12.30pm . De

tails available from ALIA NSW branch 

local presence coordinator, Jo-anne 

Fuller (02) 9906 6000.

• 8/5 Sem inar w ith  Laurence Pru- 

sak  p lu s Jam es M a ta ra z zo  on the 
relationship between knowledge man

agem ent and competitive advantage 

for both private AND public organisa

tions 1-5pm. Venue: ABC Ultimo 

Centre. Cost Members $75/Non-mem- 

bers $95. Contact: Jo-anne Fuller (02) 

9906 6000 . Presented by ALIA NSW 
branch for the information industry.
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H a lf  a c e n t u ry  h as 

n o w  p a sse d  s in c e  

th e  e n d  o f  th e  S e c 

o n d  W o r ld  W a r . D u r in g  the 

s ix  y e a rs  o f th e  w a r  m il l io n s  

o f  p e o p le  lo s t th e ir  l iv e s , 

s ta te  b o rd e rs  w e re  v io le n t ly  

c h a n g e d , m a te r ia l an d  in te l

le c tu a l v a lu e s  d e s tro y e d .

T h o u g h  th e re  h a v e  b e en  

m a n y  p o p u la r  b o o k s  a n d  re 

s e a rc h  p u b lic a t io n s  a b o u t 

W W II  th e re  a re  s t il l  m a n y  

b la n k  p ag es in th e  h is to ry  o f 

th is  p e r io d , e s p e c ia l ly  re 

g a rd in g  E a st E u ro p e . A ls o , 

v e ry  litt le  re s e a rc h  has b e en

c a r r ie d  o u t  on  p u b lis h in g  

a n d  lib ra ry  a c t iv it ie s  d u rin g  

th is  p e r io d .

T h e  a im  o f th is  c o n fe r 

e n c e  is to  a c q u a in t  s o c ie ty  

w ith  th e  c o u rs e  o f  h is to ry  

a n d  id e o lo g ic a l s ta te m e n ts ; 

p u b lic a t io n  an d  d is tr ib u t io n  

o f  b o o k s , th e ir  c e n s o rs h ip  

an d  d e s t ru c t io n , an d  th e  fate 

o f b o o ks ta ke n  as w a r  b o o ty ; 

l ib ra ry  a c t iv it ie s , lis ts  o f u n 

d e s ira b le  an d  re c o m m e n d e d  

b o o k s , th e  fa te  o f n a t io n a l 

m il i t a r y  l i te r a t u re , a n d  o f 

J e w is h  a n d  o th e r  p u b l ic a 

t io n s ; a n d  l ib r a r ia n s  an d

p u b lis h e rs  u n d e r  p re ssu re  o f 

w a r .

T h e  N a t io n a l L ib r a r y  o f 

L a tv ia  in v ite s  y o u  to a tte n d  

th e  c o n fe re n c e  o r p re se n t a 

p a p e r . S e n d  y o u r  a p p l ic a 

tio n  in c lu d in g , n a m e , p o s i

t io n , q u a l i f ic a t io n s , a d d re ss  

an d  c o n ta c t  d e ta ils , th e  t it le  

an d  la n g u a g e  o f y o u r  p a p e r 

a n d  an  a b s tra c t  to A n n a  

M a u lin a , N a tio n a l L ib ra ry  o f 

L a t v ia , K B a ro n a  ie la  1 4 , 

R ig a , L V - 1 4 2 3 , L a t v i ja ,  fa x  

+ ( 3 7 1 ) 7 2 8  0 8 5 1 , e - m a il 

ln b p n @ ln b p n .o r g . lv , b y

1 M a y  1 9 9 6 . m
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