
N a t i o n a l

c o n f e r e n c e

s c h o l a r s h i p s

La st year, the R e fe re n c e  a n d  In fo rm a tio n  S e rv 

ic e s  S e c tio n  (R A ISS ) ran tw o  sch o la rsh ip s  to th e  

Fanta stic fu tu res : v irtual a n d  in the flesh  c o n fe r

en ce . A req u ire m e n t o f  the sch o la rsh ip s  w as that 

th ey  p ro v id e  re p o rts  at an e v e n in g  m e e tin g  o f  

the s e c tio n , h o w e v e r , as b o th  w in n e rs  a re  from  

co u n try  areas it w as d e c id e d  that w ritten  rep o rts  

fo r inCite w o u ld  b e  m o re  a p p ro p ria te .

Rethinking
r e f e r e n c e

s e r v i c e s

Sa n d ra  R o th w e ll, D ix so n  L ib ra ry , U n iv e rs ity  of 

N ew  Eng land

B e in g  u n a b le  to  a tten d  th e  Fantastic futures c o n 

fe re n c e  u n d e r m y  o w n  re c o g n is a n c e , a n d  m y  in 

s t itu t io n  a ls o  b e in g  u n a b le  to  fu n d  m y  

a t te n d a n c e , I w a s  d e lig h te d  w h e n  R A IS S  (N S W ) 

g a v e  its m e m b e rs  th e  o p p o rtu n ity  to  re c e iv e  f i 

n a n c ia l a s s is ta n c e  to a tte n d  w h a t  lo o k e d  to b e , 

an d  in fa c t  tu rn e d  o u t to  b e , a 'fa n ta s t ic ' c o n fe r 

e n c e .

I w o rk  in  a ru ra l u n iv e r s it y  l ib r a r y  a n d  d is 

ta n c e  q u ite  o fte n  d ic ta te s  th e  a m o u n t o f  c o n ta c t  

w e  h a v e  w ith  o th e rs  w o rk in g  in th e  a re a  o f in fo r

m a tio n  p ro v is io n . A s  a re c ip ie n t  o f  th e  c o n fe r 

e n c e  sc h o la rs h ip  I w a s  a b le  to  m a k e  c o n ta c t  w ith  

p e o p le  fro m  a ll o v e r  A u s t ra l ia  w h o  a re  w o rk in g  

in o u r p ro fe ss io n  an d  f in d  o u t h o w  th e y  a re  c o m 

ing  to  te rm s w ith  th e  In te rn e t a n d  a ll it is c a p a 

b le  o f d o in g . I b e lie v e  a ll in fo rm a t io n  p ro fe ss io n 

a ls  a re  re th in k in g  th e  m a n n e r  in  w h ic h  th e y  

p ro v id e  re fe re n c e  s e rv ic e s  an d  w h a t  th e y  c a n  do  

to m a k e  se n se  o f th e  v a s t a r ra y  o f e le c t ro n ic  m a 

te r ia l a v a ila b le  th ro u g h  w o r ld  w id e  w e b  an d  th e  

In te rn e t .

T h e  c o n fe re n c e  a l lo w e d  m e  to  h e a r  sp e a k e rs  

fro m  a ro u n d  th e  w o r ld  s h a re  th e ir  e x p e r ie n c e s  

an d  to  lia is e  w ith  in fo rm a t io n  p ro fe s s io n a ls  fro m  

a ll sp h e re s  o f l ib ra ry  w o rk . L ib ra r ia n s  a n d  in fo r

m a tio n  w o rk e rs  a re  v e ry  a p p ro a c h a b le  p e o p le , it 

is in  th e ir  n a tu re . I w e n t  to  th e  c o n fe re n c e  not 

k n o w in g  a s o u l, bu t c a m e  a w a y  w ith  a w e a lth  o f 

c o n ta c ts  a n d , as in v a r ia b ly  h a p p e n s  in th e  lib ra ry  

w o r ld , m e e tin g  p e o p le  w h o  k n e w  so m e o n e  th a t 

I c u r re n t ly  w o rk  w ith  o r h a v e  w o rk e d  w ith .

I th o ro u g h ly  e n jo y e d  th e  N a tio n a l R A IS S  c o n 

fe re n c e  an d  w o u ld  lik e  to th a n k  R A IS S  (N S W ) fo r 

g ra n tin g  m e o n e  o f  its s c h o la r s h ip s  an d  I w o u ld  

a ls o  l ik e  to th a n k  D ix s o n  L ib ra r y , at th e  U n iv e r 

s ity  o f N e w  E n g la n d , fo r p ro v id in g  m e w ith  a d 

d it io n a l m o n e ta ry  su p p o rt. I fe e l th at c o n fe re n c e s  

su ch  as th is o n e  p ro v id e  an  e x c e lle n t  o p p o rtu n ity  

fo r p ro fe ss io n a l d e v e lo p m e n t an d  w o u ld  e n c o u r 

ag e  a ll A L IA  m e m b e rs  to  a p p ly  fo r a n y  s c h o la r 

sh ip s  w h ic h  m ig h t be o ffe re d  in th e  fu tu re . ■

R e a l i s t i c  t o  

f u t u r i s t i c

C a ro l Ja ck so n , C h a r le s  Stu rt U n iv e rs ity

T h e  re c e n t  R A IS S  c o n fe re n c e  a ttra c te d  d e le g a te s  fro m  a ll a ro u n d  A u s 

t r a l ia  to A d e la id e . W ith  fu l l- c a p a c ity  a u d ie n c e , th e  c o n fe re n c e  p ro g ram  

w a s  a c o lla t io n  o f w e ll- p la n n e d  to p ic s . V irg in ia  W a ls h  sp o ke  o f h e r w o rk  

w ith  A L IA , m e n t io n in g  an  im p o rta n t a s p e c t o f th e  l ib ra r ia n s h ip  p ro fe s

s io n  —  th at a ll lib ra r ia n s  sh o u ld  be lo b b y is ts  fo r the  p ro fe ss io n . T h is  idea l 

is o n e  th a t w o u ld  ra is e  th e  im a g e  an d  p ro f ile  o f o u r  p ro fe ss io n a l s ta n d 

in g  in  o u r  c o m m u n it y  as  w e l l  as  c o m p le m e n t in g  th e  p ro fe s s io n  as  a 

w h o le .

K e y n o te  s p e a k e rs  k e p t a ll p a r t ic ip a n ts  e n th ra lle d . P re s e n ta t io n s  in 

c lu d e d  o v e rh e a d  t ra n s p a re n c ie s , e le c t ro n ic  w iz a rd ry  an d  at o n e  se ss io n , 

th e re  w a s  a v ir tu a l r e a lity  d is p la y  in th e  fo rm  o f an  a e ro b ic s  d e m o n s tra 

t io n .

T o p ic s  ad d re sse d  v e n tu re d  fro m  re a lis t ic  to fu tu r is t ic  d o m a in s  in re 

la t io n  to th e  d e l iv e ry  o f in fo rm a t io n . Fo r th o se  o f us w h o  w o rk  in  th e  in 

fo rm a t io n  in d u s t ry , th e  e le c t ro n ic  d e l iv e ry  o f in fo rm a t io n  is s te a d ily  p ro 

g re s s in g  an d  in c re a s in g . H o w  w e  a p p ro a c h  an d  v ie w  th is  p h e n o m e n o n  

is c a p tu re d  be th e  d e s c r ip t iv e  w o rd  'c h a n g e '. A n d  c h a n g e  is w h a t  th e  

R A IS S  c o n fe re n c e  h ig h lig h te d . T e c h n o lo g ic a l  c h a n g e  th at e m b ra c e s  the  

h is to r ic a l , s c ie n t if ic , fu n c t io n a l an d  s ta t is t ic a l c o n c e p ts  a s so c ia te d  w ith  

l ib ra r ie s . T re n d s  in s to ra g e , tra n s m is s io n  an d  p ro c e ss in g  o f in fo rm a t io n  

h ig h lig h te d  th e  sp eed  in w h ic h  the rate  o f c h a n g e  h as o c c u rre d  w ith  e m 

p h a s is  o n  k e e p in g  th e se  d e v e lo p m e n ts  in  c o n te x t .

D o  w e  a d ju s t to th is  c h a n g e  o r d o  w e  ig n o re  it? D o  w e  f lo w  w ith  c u r 

ren t tre n d s  in in fo rm a t io n  te c h n o lo g y , t e le c o m m u n ic a t io n s , b ro a d c a s t

in g , p u b lis h in g  as  w e l l  as  th e  o th e r  'h ig h - te c h ' a re a s  that w e  w o rk  w ith  

on  a d a y - to -d a y  b a s is?  K e y  a re a s  to  p o n d e r on  a re  w h a t  w i l l  h a p p e n  if 

l ib ra r ie s  c h o o s e  to re m a in  s ta t ic  o r  u n p ro g re s s iv e  in to d a y 's  s o c ie ty ?  In 

c o m p a r is o n , a re  l ib ra r ie s  u n d e rta k in g  step s to e n s u re  th e y  s tay  a b re a s t 

o f m o d e rn  in fo rm a t io n  re t r ie v a l/ d e liv e ry  m e th o d s?  W h e th e r  yo u  a re  an  

a c a d e m ic  e n v iro n m e n t , a c o m m u n ity  s e rv ic e , a s p e c ia l l ib ra ry  fa c i l it y  o r 

a s c h o o l a re a , th e  nee d  o f a c c e s s  to in fo rm a t io n  is c h a n g in g  th e  w a y  w e  

p ro d u c e  th at a c c e s s .

O n e  m u st c o n s id e r  w h a t  d o  l ib ra r ie s  e x is t  fo r an d  w h a t  w i l l  l ib r a r 

ies tu rn  in  to? W i l l  w e  b e  c re a t in g  o r e v e n  o w n in g  o u r  o w n  in fo rm a t io n  

n e tw o rk s ?  W i l l  w e  b e  p a c k a g in g  in fo rm a t io n ?  W i i l  w e  go b e y o n d  th e  

l im ita t io n s  w e  se t fo r  o u rs e lv e s ?  T h e s e  a re  ju s t  so m e  o f th e  q u e s t io n s  

ra ise d  to  e n c o u ra g e  th o u g h ts  o f th e  fu tu re  o f o u r  in d u s try  th a t w e re  p re 

se n te d  as c h a lle n g e s  fro m  th e  gu est s p e a k e rs . W e  as l ib ra r ia n s  m a k e  th e  

d if fe re n c e  (as th e  c o n n e c to r  b e tw e e n  th e  l ib ra ry  u se rs  an d  in fo rm a t io n  

re t r ie v a l/ d e liv e ry  m e th o d s ) . T e c h n o lo g y  an d  m e th o d o lo g y  fa c to rs  to d a y  

s t ill a lig n  w ith  th e  tr io  o f  in fo rm a t io n = k n o w le d g e = w is d o m . In d e e d , th at 

is w h a t  o u r  p ro fe ss io n  is fo c u ss e d  o n  —  a c c e s s  to an d  d e liv e ry  o f in fo r

m a tio n  re g a rd le ss  o f fo rm a t , t im in g , p re s e n ta t io n , re tr ie v a l an d  lo c a t io n .

F ro m  a p ro fe ss io n a l v ie w p o in t , th e  c o n fe re n c e  w a s  ad d e d  v a lu e . It 

e n c o u ra g e d  s o c ia l in te ra c t io n  w ith  o th e r  c o lle a g u e s  (m e e tin g  k n o w n  a c 

q u a in ta n c e s  as  w e ll  as  m a k in g  n e w  o n e s ) an d  e n a b le d  the th re sh o ld  o f 

p a r t ic ip a t io n  to b e c o m e  a re a lity  —  in th at o n e  c o u ld  m a ke  a s se ssm e n ts  

an d  ju d g e m e n ts  a b o u t th e  q u a l it y  o f th e  in fo rm a t io n  at e a c h  s e s s io n . 

S h a r in g  th e  e x p e r ie n c e  h as s tre n g th e n e d  m y  k n o w le d g e  o f th e  l ib ra ry  

and  in fo rm a t io n  p ro fe ss io n  and  h as m a d e  m e a w a re  o f the la rge  n e tw o rk  

th at w e  h a v e  in A u s t r a l ia .

M y  w a rm e s t  th a n k s  to R A IS S  (N S W ) fo r th e  o p p o rtu n ity  to v e n tu re  to 

th e  N a t io n a l C o n fe re n c e  th is  y e a r  an d  to  m y  w o rk  e n v iro n m e n t  fo r  th e  

t im e  re le a s e  to a tten d  th is  w o n d e r fu l g a th e rin g . ■
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