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• 1 1 -1 3 /1 0  R u ra l & Is o la te d  L i
b ra r ie s ' S IG  c a le n d a r  fo r  1996
ALIA-R ILS IG  Forum  199 6 , Ba llarat 
V ic, a fter Biennial Conference in M el
bourne. Them e: N e tw o rks : C om m u
n ica tio n  h ig h w a y  o r  co m m u n ica tio n  
bypass? For lib rary p ro fessionals in 
small isolated and/or rural libraries or 
inform ation services, incl specials iso
lated by subject or position w ith in  a 
large organ isation . Further In fo rm a
tion: Secretary, ph/, fax 053 333 258 . 
Lim it: 30 participants.
• 16/10  G e e lo n g  re g io n a l g ro u p  
The fu tu re  o f  l ib ra r ia n sh ip . G uest 
Speaker: Professor Bill M artin , head, 
RM IT Dept of In fo rm ation  M anage
m ent and Library S tud ies. D inner 
m eeting  at the  G roveda le  Hotel. 
Cost: TBA . Enquiries: Sue M ckn ight 
ph (0 5 2 ) 271 3 5 2 ,e-m ail suem ck@  
d eakin .edu .au .
• 14/11 G e e lo n g  re g io n a l g ro u p
W orkshop on in te rv ie w s /jo b  app lica 
tions. 5 .30p m  fo r 6p m .W o o lsto res 
C am pus (D eak in ), L ib rary Room , 1 
Geringhap Street, Geelong . Contact: 
Sue M ckn ig h t, ph (0 5 2 ) 271 352 
(bh), fax (052) 272 0 00 , e-mail suem- 
ck@ d eakin .ed u .au .

W A
8/8  B la c k w e l l 's  te c h n o lo g y  
e v e n in g : a p re s e n ta tio n  o f  B lack
w e ll's  n e w  e lec tron ic  services a n d  re 
ce n t enhancem ents to  th e ir  In te rn e t 
services, in c lu d in g  B la ck w e ll's  e lec
tro n ic  jo u rn a l n a v iga to r. A rt Gallery 
of W A  Theatre tte  Stirling  S treet, 
Perth, 4 .30  for 5 -7p m . RSVP/contact: 
M argaret or Rhonda, ph (02 ) 994 8  
7 3 0 0 , fax (02 ) 9 9 4 8  5217  e-m ail 
shoebrid g e@ blackw e ll.com .au .
• 13/8  In te rn e t  s u b je c t  s e s s io n s  
p re se n te d  by th e  CPD  C o m m itte e  
an d  R A IS S . E ducation  by Carol N ew 
ton-Sm ith & Kathy Deubert at Curtin 
Uni Library. 5 .3 0 p m . RSVP C aro le  
M etca lf ph (09 ) 341 1022 e-m ail 
w ezm an@ iinet.com .au .
• 2 1 /8  W A  s p e c ia ls  s e c t io n  c o m 
m it te e  m e e t in g  T im e : 5-7p m  
Contact Tracy Gerristsen , ph (09) 481 
012 9 .
• 22 /8  A L IA  n a t io n a l s p e c ia l l i 
b ra r ie s  se c t io n  c o m m itte e  m e e t
in g . 5 .30 p m , Room  G 2 , A lexand er 
Lib rary Bu ild ing . C o n tac t: Deanne 
Barrett, ph (09) 222 7904 .
• 17/9  In te rn e t  s u b je c t  s e s s io n s  
p re se n te d  by th e  CPD  co m m itte e  
an d  R A IS S . H ea lth  sciences by Jane 
Long at Curtin Uni Library. 5 .30p m . 
RSVP Caro le  M etca lf ph (09 ) 341 
1022 e-mail w ezm an@ iinet.com .au .
• 18/9  W A  s p e c ia ls  s e c t io n  c o m 
m it te e  m e e t in g  T im e : 5 -7 p m . 
Contact Tracy G erristsen , ph (09) 481 
012 9 .
• 2 6 /9  A L IA  n a t io n a l s p e c ia l l i 
b ra r ie s  se c t io n  c o m m itte e  m e e t
in g . 5 .30 p m , Room  G 2 , A lexand er 
Lib rary Bu ild ing . C o n tac t: Deanne 
Barrett, ph (09) 222 790 4 .
• 27 /9  W A  sp e c ia ls  se c t io n  b re a k 
fa s t . Venue : Boatshed, South Perth. 
C o n tac t: A lice  H o ran-A nd erson , ph
(09) 222 7632 fo r details.
• 16/10 W A  s p e c ia ls  se c t io n  co m 
m it te e  m e e t in g  T im e : 5 -7 p m . 
Co ntact Tracy Gerristsen , ph (09) 481 
012 9 .
• 2 4 /1 0  A L IA  n a t io n a l s p e c ia l l i 
b ra r ie s  se c t io n  c o m m itte e  m e e t-
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S o m e  le a d e r s h ip  t r a in 
in g  c o u rs e s  s e n d  t h e i r  
q u a k in g  p a r t ic ip a n t s  

o u t  to  le a p  o v e r  c l i f f s  a n d  
c r a w l  th r o u g h  m u d .  T h e  
M a g e l la n  L e a d e rs h ip  I n s t i 
tu te  p a r t ic ip a n t s  k e p t  th e  
p h y s ic a l d is c o m fo r t  a t  a s a fe  
d is ta n c e  b e y o n d  th e  w i n 
d o w s  o f  th e  C a n b e r ra  H y a t t .

T h e  M a g e l la n  In s t i t u te ,  
h e ld  in  J u n e , w a s  d e s ig n e d  
to  s u p p o r t  s e n io r  e x e c u t iv e s  
in  th e  e x p lo r a t io n  o f  le a d e r 
s h ip  is s u e s  in  a n  in c r e a s 
in g ly  c o m p le x  e n v i r o n m e n t .  
In s t i tu te  d e s ig n e rs  a n d  p r e 
s e n te rs , A IM A  T r a in in g  a n d  
C o n s u lta n c y  S e rv ic e s ,  
s h if t e d  th e  fo c u s  f r o m  th e  
'n a v ig a t io n a l '  c o n t e n t  o f  
jo b s  to  s t ra te g ic  le a d e rs h ip .

A l l  p a r t ic ip a n ts  a n d  p r e 
s e n te rs  in v o lv e d  in  th e  p r o 
g ra m  a c k n o w le d g e d  th e  d i f 
f i c u l t ie s  a n d  d is c o m fo r t s  o f  
' t h e  v is io n  t h in g ' .  T h e  p u r 
p o s e  o f  th is  in s t i tu te  w a s  to  
e x p lo r e  th e  s k i l ls  fo r  s t r a te 
g ic  le a d e rs h ip  in  a n  e n v i r o n 

m e n t  in  w h ic h  p e o p le  c a n  
n o w  c h o o s e  to  g e t th e i r  in 
f o r m a t io n  f r o m  s o m e w h e re  
o th e r  th a n  th e  l ib r a r y .

T h e  f i re s  o f  e x p lo r a t io n  
w e r e  f a c i l i t a t e d  b y  J o h n  
S h a n n o n  a n d  B e c k y  
S c h r e ib e r  o f  S h a n n o n  
S c h re ib e r  A s s o c ia te s , o rg a n i
s a t io n a l c o n s u lta n ts  w i t h  c l i 
e n ts  as d iv e r s e  as J o h n s  
H o p k in s  U n iv e r s i t y  a n d  
H a r le y - D a v id s o n ,  a n d  in 
c lu d e d  p re s e n ta t io n s  f r o m  
J u lie  R h o d e s , f o u n d e r  o f  
Q u a s a r  P ro fe s s io n a ls ,  R ic h  
S w e e n e y ,  u n iv e r s i t y  l i b r a r 
ia n  o f  N e w  Jersey  In s t i tu te  o f  
T e c h n o lo g y  (w h o s e  a t te n d 
a n c e  w a s  p a r t ly  s p o n s o re d  
b y  A L IA ) ,  a n d  P e te r B y c ro f t ,  
C a n b e r ra -b a s e d  c o r p o r a te  
c o n s u l ta n t  a n d  s e l f - c o n 
fe ss e d  n o n - l ib r a r y  u se r.

P e te r B y c ro f t 's  c o m p a n y ,  
C o r p o r a te  D ia g n o s t ic s ,  
p la y e d  a c r i t ic a l  p a r t  in  th e  
t r a n s fo rm a t io n  o f  D A S  F le e t 
a n d  A u s t r a l ia  P o s t. H e  to ld  
th e  M a g e l la n  g r o u p  th a t

th e re  a re  o th e r  p la c e s  to  g o  
fo r  in fo r m a t io n  a n d  l ib r a r ie s  
n e e d  to  assess h o w  th e y  d o  
b u s in e s s  to  w in  h im  —  a n d  
o th e rs  l ik e  h im  —  b a c k  to  l i 
b ra r ie s  w i th  a m a rk e t-d r iv e n ,  
c l ie n t - c e n t r e d  fo c u s . H e  w a s  
s u p p o r te d  in  th is  b y  R ic h  
S w e e n e y  w h o  c h a l le n g e d  
th e  p a r t ic ip a n t s  to  r e th in k  
t h e i r  o r g a n is a t io n a l  s t r u c 
tu re s  a n d  t r a d i t io n a l  b u d g e t 
a l lo c a t io n s ,  a n d  J u lie  
R h o d e s , w h o  h ig h l ig h te d  
s tro n g  c u s to m e r - c e n t r e d  
p a r tn e r s h ip s  as th e  k e y  to  
s u c c e s s fu l b u s in e s s  in  th e  
fu tu re .

In  th e  w o rd s  o f  o n e  p a r 
t ic ip a n t ,  th e  A u s tra l ia n  S e c u 
r it ie s  C o m m is s io n 's  P a u l 
B u n k e r ,  th e  M a g e l la n  L e a d 
e rs h ip  In s t i tu te  'r e in fo r c e d  a 
n u m b e r  o f  id e a s  a n d  c o n 
c e p ts . T h e re  w a s  a se n s e  o f  
c o m m o n  p u r p o s e  a m o n g s t  
th e  p a r t ic ip a n ts  a b o u t  w h a t  
th e  is su e s  o f  th e  fu tu r e  a re  
—  n o w  w e  h a v e  to  s to p  ta lk 
in g  a b o u t th e m  a n d  a c t . '  a

Are we resistant to change?
T h e  d i f fe re n c e s  b e tw e e n  t r a d i t io n a l  

p u b l is h in g  a n d  w h a t  w e  c o u ld  n o w  
c a l l  cyberpublishing—  p u b l is h in g  in  

a fo r m  a c c e s s ib le  o v e r  th e  In te r n e t  —  a re  
p r o fo u n d .  A s  in fo r m a t io n  p ro fe s s io n a ls ,  w e  
a re  n o t  o n ly  u s e rs , b u t  a ls o  p r o c u r e r s  a n d  
p ro d u c e rs  o f  in fo r m a t io n ;  w e  m u s t b e  m in d 
fu l o f  th e s e  d i f fe re n c e s .

C o n s id e r  th e s e  b ro a d  d i f fe re n c e s :

•  C u r re n t ly ,  w e  re c e iv e  a n d  m o v e  m o s t w r i t 
te n  in fo r m a t io n  in  a p h y s ic a l a n d  d i r e c t ly  
a c c e s s ib le  fo r m  —  p a p e r  a n d  in k .  It m u s t 
b e  fe tc h e d  a n d  c a r r ie d  fo r  a c c e s s . In 
c y b e rs p a c e ,  a p a s s w o rd  is th e  w e ig h t ie s t  
o b je c t  w e  n e e d  to  c a r r y  fo r  a c c e s s  to  a 
b ro a d  s p e c t r u m  o f  in f o r m a t io n  f r o m  a l 
m o s t a n y  g e o g ra p h ic  lo c a t io n .

•  R e p l ic a t io n  o f  p r in te d  in fo r m a t io n  is e x 
p e n s iv e . In c y b e rs p a c e , r e p l ic a t io n  is in e x 
p e n s iv e .

•  D e l iv e r y  o f  p h y s ic a l in fo r m a t io n  is q u ite  
e x p e n s iv e .  In c y b e rs p a c e , th e  d e l iv e r y  b e 
c o m e s  r e la t iv e ly  c h e a p .

•  A r t ic le s ,  s to r ie s , a n d  p a p e rs  a re  c u r r e n t ly  
in  jo u r n a ls ,  n e w s p a p e rs ,  a n d  so  o n  in  a 
fo rm  w i t h  im p o s e d  s iz e  a n d  s u b je c t  l im its .  
C y b e rs p a c e  o f fe rs  u n l im i te d  v o lu m e s  a n d  
s u b je c t - c o v e r a g e  in  a s in g le  p u b l ic a t io n  
o rg a n .

6 P a p e r, fo r  a l l th e  c re a t iv i t y  it  c a r r ie s ,  d o e s  
n o t  e x te n d ,  as in  c y b e rs p a c e , to  a n im a t io n  
o r  m o v e m e n t  o r  s o u n d .  N o r  d o e s  it  r e 
s p o n d  in  a n y  w a y  to  s p e c if ic  n e e d s  o f  th e  
u s e r.

•  T h e  fo r m  o f  a t r a d i t io n a l  p u b l ic a t io n ,  as 
m u c h  as it  m a y  b e  a re s p o n s e  to  re a d e rs  
n e e d s , u l t im a te ly  re m a in s  th e  p u b l is h e r s  
c h o ic e .  In  c y b e rs p a c e ,  th e  v ie w s  a re  as 
n u m e ro u s  as th e  users .

W h y ,  w i t h  a l l o f  th e s e  a d v a n ta g e s , is n 't  
c y b e rs p a c e  th e  d o m in a n t  p u b l is h in g  m e 
d iu m  it c o u ld  b e  o r  w i l l  i t  b e  in  th e  fu tu re ?

G e a c  G lo b a l In fo r m a t io n  a re  p u b l is h e rs  
a n d  p ro v id e rs  o f  in fo r m a t io n  o n  th e  In te rn e t.  
F o r in f o r m a t io n  o n  G e a c 's  s e r v ic e s  e - m a i l  
a ld is @ a ld is .c o m .a u . a
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