
This month w e c e le b ra te  
ca re e rs  in l ib ra ry  and in fo r 
m ation  sc ie n c e .

A  n u m b e r o f 'p e rs o n a l
ity  p ie ce s ' ap p e a r th ro u g h 
out th is  issu e  g iv in g  ju s t a 
taste o f the types o f ca re e rs  
a v a ila b le  in th e  s e c to r . 
T h ere  a re , o f c o u rse , m an y  
o th e r in te re s t in g  and  c h a l
leng ing ro les lib ra r ia n s  p lay  
to d ay .

Th e  se co n d  p a rt o f th e  
fe a tu re  lo o ks at w a y s  to 
m ake th e  m ost o f y o u r c a 
re e r . W e  p ro f ile  ju s t a fe w  
o f the m e n to rin g  sch e m e s 
a v a ila b le  to A L IA  m em b ers . 
As you w ill see , not a ll m en 
to rin g  sch e m e s a re  the 
sa m e . I f  y o u r  b ra n c h e s ' 
sch e m e  is no t in c lu d e d , 
contact yo u r b ranch  co u n c il 
fo r d e ta ils  —  o r b e tte r ye t , 
get them  to w r ite  an a r t ic le  
and w e  w il l  in c lu d e  it in  a 
fu tu re  issue o f in C ite .

To fin ish  o ff the fe a tu re  
w e  have  asked  c u r re n t  l i 
b ra ry  and  in fo rm a t io n  s c i
en ce  s tu d en ts to g ive  us 
fe e d b ack  on w h y  th ey  d e 
c id ed  on a c a re e r  in th is  
se c to r . Yo u  w i l l  find  th e ir  
co m m en ts th ro u g h o u t th is  
issue o f in C ite .

D o i n g  s o m e t h i n g  o f  v a l u e
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W hy am I a lib rar
ian? A very good 
question —  is it 

perhaps the last refuge of the 
dilettante?

Interest in nature and de
sign led me into engineering 
but I found w ork ing  in a 
pub lic  serv ice  engineering 
environm ent stu ltifying. A f

ter a period of travel and 
working in a variety of jobs, 
including some involvem ent 
in the establishm ent of a 
comm unity information cen
tre, a friend said 'Yo u 've  a l
w ays liked books —  w hy 
don't you becom e a lib rar
ian?'

So I went to the State L i

brary of South Australia and 
looked up a book. I must 
have been typecast! I was 
fortunate to study librarian- 
ship at the then Canberra 
College of Advanced Educa
tion under the guidance of 
John Balnaves . W h ile  his 
style did not suit a ll, I was 
inspired to engage w ith the 
great ideas w h ich  underlie  
lib rariansh ip : the princip les 
of access to inform ation. 
Emerging technologies were 
beginning to provide oppor
tun ities to manage and a c 
cess inform ation in novel 
w a ys , to respond to in d i
v id ua l and com m unity 
needs. Em phasis on access 
w as expanding the roles of 
libraries and arch ives.

W ork ing  as a reference 
lib rarian , and subsequently 
m anaging serv ices, has 
given me great satisfaction, a 
fee ling  that I do something 
important, something of so
c ia l va lu e . My bosses and 
other mentors guided and 
inspired me but, above a ll, 
gave me the opportunity 
both to m ake m istakes and 
to extend m yself. They set a 
high standard to em ulate 
w hen I cam e to d irect a li
brary and now a d iv ision  
w h ich  inc ludes lib rary , in 
form ation techno logy, m e
dia, m ultim edia, open learn
ing, d istance education , 
services in remote com m u
nities and a com m unity ra
dio station!

In a university , the focus 
of the lib rary  is, of course, 
on helping the students and 
researchers of today and on 
develop ing  co llections and 
other resources for the fu
ture. It provides the founda
tions for scholarship and for 
teach ing : it draws on many 
skills , human, bibliographic, 
m anagerial and, in creas
ing ly, techno log ica l. It a l
low s me to engage w ith 
knowledge across many dis
cip lines and is endlessly fas
cinating .

So, w hy am I a librarian? 
Because I got lucky! ■

A  w  h o l e  n e w  w o r l d

B ren d a  M c C o n c h ie , A IM A  T ra in in g  and 
C o n su lta n c y  S e rv ice s

E ntire ly  by accident is the w ay you could describe how I be
gan working in lib raries . I was a teacher in a high school in 
D arw in , in 1972 and wanted to have more relevant teach

ing resources to use w ith my students. A colleague recommended 
that I do a course in teacher librarianship and learn how to make 
my own! During that course, partly  run by Doreen Goodm an, a 
whole new w orld opened up to me and I have been hooked on 
lib raries and inform ation management ever since.

My career reads like a library m ix and match —  school librar
ies, a jo int use lib ra ry , school lib rary  consultant, special lib rary , 
inform ation management, lib rary  and records management co n
sultant and tra ine r. I guess the key to all of these lib ra ry  moves 
has been to learn m ore and meet the various challenges —  the 
school lib ra ry  in D arw in  w as severe ly  damaged by C yc lone 
T racey ; as a school lib ra ry  consultant I encountered the big p ic
ture for the first tim e and chaired the board of a national in fo r
mation se rv ice ; the special lib rary  was about quality service de
livery , broadening the base of the lib rary to electronic document 
management and records m anagem ent; and A IM A is about pro
viding a se rv ice  to the entire  profession in A ustra lia  and New 
Zealand.

If I had to identify  a h ighlight it w ou ld  be m oving from  a 
school library where I was so flat-out dealing with the day-to-day 
lib rary  activ ities that I hard ly had tim e to th ink; to moving to a 
consu ltancy role where I was exposed to another w orld  of stra
tegic planning, national networking and leading-edge organisa
tional developm ent techniques. It was here that I really began to 
feel that I had something to offer the profession at large. Another 
highlight was undoubtedly working in a large government depart
ment where I was able to w ork w ith  lib rary  staff who w ere pre
pared to push the edges of a special lib rary  service using the lat
est technology. It was for this w ork that I was awarded the Public 
Service Medal in 1994 and it was the staff who helped me do it.

Today, from my position at A iM A , I have been lucky enough 
to w ork in all types of lib raries in Australia and I have developed 
a vision for a profession w hich  understands its role in an indus
try w ith  a m ajor contribution to make to the econom ic and so
cial value of this country. I make the distinction between the pro
fession and the industry because as a service provider to libraries 
and lib ra rian s , I am seeing m ore and m ore the need for us to 
make sure we have in place an infrastructure which models those 
used successfully in other industries, and w hich provides us with 
the m echanism s fo r a rticu la tin g  our value to our custom ers, 
based on exem plary business p ractice . ■
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