
4/6 Blackwell's technology 
evening Overview and demonstra
tions of new W W W  systems: Elec
tronic Journal Navigator, Serials 
CONNECT and Collection Manager 
for Monographs. Rydges Capital Hill, 
Corner Canberra Ave and National 
Cct, Forrest, 4pm. Contact: Margaret 
Shoebridge or Rhonda Lelliott, ph 
(02) 9948 7300, 1800 251 699, 
shoebrige@blackwell.com.au, lelliott 
©blackwell.com.au. RSVP 30/5.

NSW
1-30/4 Technology Access Pro
gram. Web Page Design (2-3/4, 17- 
18/4, 28-29/4); Excel (11/4); Internet 
for Teachers (14/4); Internet for 
Health (23/4); Internet for Reference 
(30/4). ABN courses. For course out
lines and bookings, ph (02) 9273 
1550, tap@ilanet.slnsw.gov.au.

• 8/4 NSW TAFE section and NSW 
Branch. An evening with Phil Teece, 
personnel and industrial services 
manager, ALIA. OTEN, 51 Went
worth Road, Strathfield 2135. 6pm 
for 6.30pm. Contact: Judy Ryan, ph 
(02) 9715 8330, fax (02) 9715 8311, 
judy.ryan@tafensw.edu.au.

8-10/4 Insearch/Knight-Ridder In
formation seminars. Introductory 
Dialog (8/4), Company Intelligence 
(9/4 am), Chemical Searching for 
Non-Chemists (10/4 am). Sydney 
contact: (02) 9212 2867,
krinfo.aus@uts.edu.au.

• 9/4-5/11 NSW  Schools section 
Committee meeting dates. Leich
hardt Primary School, Joint Council 
Rooms. 7pm. (9/4; 7/5; 2/6, 15/7; 6/ 
8; 8/9; 14/10; 5/11). Contact: An
drew Barber, ph (02) 9519 1544, fax 
(02) 9519 1657.

• 16/4 South Coast Regional 
group reactivating meeting Wol
longong City Library Theatrette, 
Ground Floor 5.30-7pm. W e invite 
you to come and network with col
leagues in the region and contribute 
ideas for future meetings. Dinner to 
follow at the International Centre. 
Members/non-members welcome. 
RSVP: Helen Mandl, ph (042) 21 
4637 or helen_mandl@uow.edu.au.

• 17/4 NSW  Special section. Inter
national Special Librarians' Day 
breakfast 7.30am Continental 
breakfast at Christensens, 45 Philip 
Street, Sydney. Two speakers. For 
further details contact: Jackie Slee, 
ph (02) 9229 1317, fax (02) 9223 
5002 or Christine Benneian, ph (02) 
9257 7118, fax (02) 9257 7756. 
RSVP 14/4.

• 18/4 NSW  CYSS Boys and Books.
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Li b r a r i a n s  w e r e  ' R e a d i n g  t h e  f u t u r e '  a t  t h e  
c e l e b r a t i o n  o f  1 0 0  y e a r s  s i n c e  t h e  1 8 9 6  
L i b r a r y  A s s o c i a t i o n  m e e t i n g  in  M e l 

b o u r n e  a t  t h e  W o r l d  C o n g r e s s  C e n t r e  in  O c 
t o b e r  1 9 9 6 .  W a r r e n  H o r t o n  i n t r o d u c e d  t h e  
c o n f e r e n c e  p r o c e e d i n g s  b y  i l l u s t r a t i n g  t h e  
d e v e l o p m e n t s  in  t h e  p r o f e s s i o n  s i n c e  1 8 9 6 .  
O f  p a r t i c u l a r  i n t e r e s t  w a s  a  p i c t u r e  o f  1 8 9 6  
d e l e g a t e s  i n d i c a t i n g  a  m a l e  d o m i n a t i o n  o f  
t h e  p r o f e s s i o n  —  it  w a s  v e r y  a p p a r e n t  t o  m e  
t h a t  t h e  1 9 9 6  d e l e g a t e s  w e r e  p r e d o m i n a n t l y  
f e m a l e ,  p r o f e s s i o n a l ,  a n d  n o  l o n g e r  r e p r e 
s e n t e d  t h e  t h i c k  g la s s e s ,  b u n  a n d  t w e e d  s k i r t  
s t e r e o t y p e .

T h e  c o n f e r e n c e  s t r u c t u r e  w a s  d i v i d e d  
i n t o  ' S o l u t i o n  s e s s i o n s '  ( f o u r  s e p a r a t e  p a n e l s  
in  d i f f e r e n t  l o c a t i o n s  s i m u l t a n e o u s l y  p r e s e n t 
in g  t o p i c s  w i t h  t i m e  a l l o c a t e d  f o r  d i s c u s s i o n ) ,  
' P l e n a r y  s e s s i o n s '  ( s i n g l e  g u e s t  s p e a k e r s  d e 
l i v e r i n g  t o p i c s ) ,  a  d e b a t e  ( b y  n o n - l i b r a r i a n s ) ,  
s p e c i a l  g r o u p s  a n d  s e c t i o n  m e e t i n g s  a n d  a  
l a r g e  t r a d e  e x h i b i t i o n  o f  n i n t y - s e v e n  a c t i v e  
d i s p l a y s .

M i n  M i n  C h a n  ( d i r e c t o r ,  l i b r a r y  o f  t h e  
H o n g  K o n g  U n i v e r s i t y  o f  S c i e n c e  a n d  T e c h 
n o l o g y )  w a s  o n e  o f  f o u r  i n t e r n a t i o n a l  s p e a k 
e r s .  S h e  d e s c r i b e d  t h e  e l e c t r o n i c  i n f o r m a t i o n  
d e l i v e r y  e m p h a s i s  o f  t h e  l i b r a r y .  U s e r s  c a n  
s u r f  t h e  i n t e r n e t ,  a c c e s s  a b s t r a c t s  f r o m  n e t 
w o r k e d  C D - R O M s ,  p r i n t  f u l l - t e x t  j o u r n a l  a r 
t i c l e s  a n d  v i e w  2 0  0 0 0  p a g e s  o f  s c a n n e d  l e c 
t u r e  n o t e s  f r o m  t h e  U n i v e r s i t y  n e t w o r k .  
P r o b l e m s  e n c o u n t e r e d  in  p r o v i d i n g  s u c h  a c 
c e s s  t o  t e c h n o l o g y  h a v e  i n c l u d e d  h o l d i n g  
t w e n t y - n i n e  t r a i n i n g  s e s s i o n s  f o r  s t u d e n t s  o n  
s e a r c h  t e c h n i q u e s  p e r  m o n t h ,  n e g o t i a t i n g  t h e  
h o l d i n g  o f  b a c k  c o p i e s  o f  e l e c t r o n i c  j o u r n a l s  
a n d  s u b s c r i b i n g  t o  p r i n t e d  a n d  e l e c t r o n i c  
j o u r n a l  t i t l e s  s i m u l t a n e o u s l y  b e c a u s e  t h e  
o n - l i n e  f o r m a t  is u p  t o  s i x - m o n t h s  b e h i n d  
p u b l i c a t i o n  o f  t h e  p r i n t e d  f o r m a t .

C o l i n  B a k e r ' s  ( I S A  A u s t r a l i a )  p r e s e n t a t i o n  
d e s c r i b e d  t h e  i n f l e x i b i l i t y  o f  l e g a l  t e n d e r  
d o c u m e n t s  a n d  t h e  n e c e s s i t y  o f  l i b r a r i e s  t o  
a s k  m a n y  q u e s t i o n s  o f  t e n d e r e r s  w h i l e  n o t  
u s i n g  t h e  t e n d e r i n g  p r o c e s s e s  t o  i d e n t i f y  t h e  
a v a i l a b l e  p r o d u c t s .  In  s o l u t i o n  s e s s i o n  B 2  
J o h n  N i e u w e n h u i z e n  ( 2 4  h o u r s )  a n d  P a u l  
M e r c i e c a  ( I n f o r m i t )  a r g u e d  t h a t  t h e  c u r r e n t  
c o p y r i g h t  l a w s  w e r e  r e s t r i c t i v e  a s  t h e y  d i c 
t a t e  c r e a t i v i t y  ( d u e  t o  c e r t a i n  s u b j e c t s  a n d  
f o r m a t s  o f  w r i t i n g  s e l l i n g  b e t t e r  t h a n  o t h e r s )  
a n d  t h a t  a b s t r a c t i n g  s e r v i c e s  a r e  e x p e n s i v e  
( d u e  t o  p r o d u c e r s  i n d i v i d u a l l y  n e g o t i a t i n g  
t h e  c o s t  f o r  u s i n g  a r t i c l e  a b s t r a c t s ) .  J a n e t t e

W r i g h t  ( S t a t e  L i b r a r y  o f  N e w  S o u t h  W a l e s )  
o f f e r e d  a n  a l t e r n a t i v e  v i e w ;  a r g u i n g  t h a t  i n 
t e l l e c t u a l  p r o p e r t y  r e s i d e s  w i t h  t h e  a u t h o r  o f  
a n y  f o r m a t  a n d  t h a t  i n c o m e  s h o u l d  b e  d e 
r i v e d  f r o m  c r e a t i v i t y .

M a n y  q u e s t i o n s  w e r e  g e n e r a t e d  a f t e r  t h e  
s o l u t i o n  s e s s i o n  ' I n c o m e  g e n e r a t i o n  f r o m  
e n t r e p r e n e u r i a l  s e r v i c e s ' .  S h e e n a  C u t h b e r t  
( S t a t e  L i b r a r y  o f  V i c t o r i a )  d e s c r i b e d  t h e  s u p 
p l y  o f  d o c u m e n t s  r e l a t e d  t o  t h e  V i c t o r i a n  
C e r t i f i c a t e  o f  E d u c a t i o n  s y l l a b u s  o n  a  c o s t  r e 
c o v e r y  b a s i s  t o  s u b s c r i b i n g  s c h o o l s .  J a n i c e  
N i t s c h k e  w a s  t h e  m o s t  m o t i v a t i n g  o f  t h e  s e s 
s i o n  b y  i l l u s t r a t i n g  t h a t  ' f a c i l i t a t i o n  o f  t h e  
p r e s e r v a t i o n ,  s h a r i n g  a n d  e q u i t a b l e  a c c e s s  t o  
i n f o r m a t i o n  a n d  r e s o u r c e s '  c a n  b e  a c h i e v e d  
w h i l s t  g e n e r a t i n g  i n c o m e  t h r o u g h  t h e  u s e  o f  
i n f o r m a t i o n  t e c h n o l o g y  b y  s m a l l ,  r e g i o n a l  
p u b l i c  l i b r a r i e s  s u c h  a s  t h e  o n e  a t  M i l l i c e n t .  
T h e  l i b r a r y  w i l l  c h a r g e  d i a l  in  a c c e s s  t o  t h e  
i n t e r n e t  f o r  c o m m u n i t y  u s e r s ,  d e v e l o p  a  
t e l e c o m m u t i n g  c e n t r e  ( b a s e d  o n  i n t e r n e t  a c 
c e s s  a n d  c h a r g e s ) ,  c h a r g e  f o r  u s e  o f  s c a n 
n e r s ,  c o l o u r e d  p h o t o c o p i e r  a n d  h o m e p a g e  
c r e a t i o n  f o r  b u s i n e s s e s  a n d  d e v e l o p m e n t  o f  
c o r p o r a t e  l i b r a r i e s  f o r  s m a l l  t o  m e d i u m  s i z e d  
e n t e r p r i s e s  l a c k i n g  f i n a n c e s  t o  e s t a b l i s h  t h e i r  
o w n  l i b r a r y .

T h e  c o n f e r e n c e  w a s  a n  e x c e l l e n t  p r o f e s 
s i o n a l  d e v e l o p m e n t a l  e x e r c i s e  f o r  m e  a s  n e t 
w o r k s ,  t r e n d s ,  l i b r a r y  b u i l d i n g  t r e n d s  a n d  
a g e n c y  p r o d u c t s  c o u l d  b e  s a m p l e d  s i m u l t a 
n e o u s l y .  R e f l e c t i n g  u p o n  t h e  v a l u e  o f  t h e  
c o n f e r e n c e  I f o u n d  t h a t  p e r s o n a l  c o n t a c t  
w i t h  s u p p l i e r s  a n d  a b i l i t y  t o  s e e  o n l i n e  s u b 
s c r i p t i o n  s e r v i c e s  b y  n e w  c o m p a n i e s  t o  t h e  
A u s t r a l i a n  m a r k e t  ( s u c h  a s  S w e t s )  w a s  i n 
v a l u a b l e .  T h e  e n v i r o n m e n t  o f  t h e  c o n f e r e n c e  
w a s  v e r y  p r o f e s s i o n a l  a n d  b u s i n e s s  o r i e n 
t a t e d ;  p o r t r a y i n g  a  p o s i t i v e  s t a t u s  f o r  t h e  l i 
b r a r y  p r o f e s s i o n .  V i s i t s  t o  t h e  S t a t e  L i b r a r y  o f  
V i c t o r i a ,  t h e  B a l l a r a t  M e c h a n i c s  I n s t i t u t e  a n d  
t h e  n e w  B a l l a r a t  P u b l i c  L i b r a r y  b u i l d i n g  p r o 
v i d e d  s t a r k  c o n t r a s t s  in  s e r v i c e ,  b u i l d i n g s ,  
p r e s e r v a t i o n  a n d  f u t u r e  d e v e l o p m e n t s .

O n  r e f l e c t i o n ,  t h e r e  w e r e  a l s o  t h r e e  
n e g a t i v e  a s p e c t s  t o  t h e  c o n f e r e n c e .  T h e s e  
w e r e  t h e  l a c k  o f  s e s s i o n s  c a t e r i n g  t o  l i b r a r 
i a n s  b e g i n n i n g  t h e i r  c a r e e r s ,  t h e  p e r s i s t e n c e  
o f  s t e r e o t y p i n g  d u r i n g  t h e  d e b a t e  a n d  t h e  
f a c t  t h a t  t h a t  m a n y  p a p e r s  d i d  n o t  a p p e a r  in  
t h e  c o n f e r e n c e  p r o c e e d i n g s .  I t h a n k  t h e  
N o r t h e r n  T e r r i t o r y  B r a n c h  o f  A L I A  f o r  m a k 
i n g  f u n d i n g  a v a i l a b l e  t o  m e  t o  a t t e n d  s u c h  a  
p r o f e s s i o n a l  d e v e l o p m e n t  e x e r c i s e .  ■
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