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L ibrarians have a lw ays  dealt w ith  the or
ganisation and provision of information. 
A lthough  the em phasis in the past has 

been on a custodial role as opposed to an in
form ation  d issem ination  role, serv ice  p rov i
sion has still revo lved  around dea ling  w ith  
inform ation. The chained  books in the m on
asteries of long ago dealt w ith  information as 
d id  the m onks w h o  p roduced  and used 
them . There should have a lw ays  have been 
an T  in A L IA .

As te ch n o lo g y  rap id ly  a ltered  lib raries 
and the o rgan isation  and d issem ination  of 
in form ation , the Australian  Lib rary A ssoc ia 
tion changed  its nam e to inc lude  'in fo rm a
tion ' at a tim e w hen  the association w as rec
ognising that there w ere  m any other workers 
apart from lib rarians w h o  cou ld  ca ll them 
se lves in fo rm ation  w orkers. These p eop le  
inc luded  those w ork ing  w ith  com puter and 
te lecom m un ica tions  techno log ies as w e ll as 
those d ea lin g  w ith  aspects of in fo rm ation  
such as records m anagem ent, arch ives, m u
seums, w riting  and publishing. Ensuing ac 
tiv ities of A L IA  and its sections and special 
interest groups began to reflect this broader 
range of inform ation  workers encom passing 
m ore occup ations  than Iibrarianship.

The Internet has m ade inform ation much 
m ore w id e ly  a va ila b le  and b lurred  the 
boundaries betw een traditional I ibrarianship 
and other occupations.

Sea rch in g  the In ternet and d eve lop in g  
hom e pages is the province of both librarians 
and m an y  o ther w orkers from  a d iverse  
range of d iscip lines. The often com p lex  te l
ecom m un ications and networking techno lo 
gies associated  w ith  the Internet m ean that 
librarians now  have to d raw  on the expertise 
of these other people identified as belonging 
to the inform ation industry.

Exam ples of putting the T  into A L IA  can 
be seen in m any of the professional deve lop 
ment activities provided by the special inter
est groups and sections of A L IA . Past and 
curren t a c t iv it ie s  o f the C anb erra  O n lin e  
Users G ro u p  for exam ple reflect the shift of 
know ledge and interests that o ccu p y  lib rar
ians.

The C anb erra  O n lin e  Users G ro u p  w as 
o r ig in a lly  estab lished  w ith  the ad ven t of 
M ID A S , a te le co m m u n ica tio n s  'n e tw o rk ' 
w h ich  offered the opportun ity to undertake 
o n lin e  search ing  overseas from A ustra lia . 
This group in itia lly  dealt w ith  issues w h ich  
w e re  re le van t to o n lin e  search ing , o n line  
databases, and com m un ications techno logy 
as it re lated  to o n lin e  search ing, inc lud ing
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C D - R O M  tech n o lo g y  and 
netw ork ing . G ra d u a lly  the 
focus m oved  to any aspect 
of tech n o lo g y  in lib raries. 
Top ics for the group's sem i
nars now  p rovide m any d if
ferent aspects of e lec tro n ic  
technolog ies and com m u n i
cations. W e  d raw  on exper
tise outside the w o rld  of li
braries and librariansh ip , to 
offer sem inars of re le vance  
to librarians as w e ll as other 
inform ation workers.

For exam p le , in 1995 
w e  con d u cted  a series o f 
seminars based on the expe
rience of som e governm ent 
o rgan isa tions w h ich  w e re  
p rovid ing  inform ation serv
ices through the Internet.
W e  used speakers (not l i 
brarians) from the C om m on 
w ealth  D epartm ent o f Socia l Secu rity , from 
the A C T  D epartm ent of U rban  Serv ices and 
from the Departm ent of Em ploym ent, Educa 
tion, T rain ing and Youth Affairs. In all cases 
w e  attracted peop le other than librarians (as 
w e ll as lib rarians) to these sem inars, partly 
through promotion of them through the Inter
net to a d iverse group of inform ation  w o rk 
ers. W e  have not how ever ejected  librarians. 
Som e of our m ore recent sem inars have pro
v ided  ex ce llen t p resentations by lib rarians 
p articu la rly  on aspects of the Internet. The 
shift for us has been the recognition  that the 
p rovis ion  of the most in fo rm ative  sem inar 
w ill depend on identifying the most appro 
priate expertise from a diverse group of infor
mation workers.

Recogn ition  that lib rarians are part o f a 
rap id ly g row ing  inform ation industry w ith  a 
p rofessional assoc ia tion  w h ic h  has p laced  
information in its nam e can be seen in d eve l
opm ents such as the renam ing of libraries to 
reflect the ir m ore com p reh en s ive  in fo rm a 
tion role, for exam ple, 'in form ation  centres'; 
the provision of educationa l courses w h ich  
provide a 'h yb rid ' graduate skilled  in lib rar
ianship, records m anagem ent and in fo rm a
tion te ch n o lo g y ; the com b in a tio n  of the 
functions of com puter centres and libraries 
in organisations such as universities and gov
ernm ent departments; the speakers at confer
ences sponsored by A L IA  w h o  represent d i
verse aspects and functions o f the 
inform ation industry. These are just som e of 
the m any other examples w h ich  ind icate that 
t h e ' I ' i s  w e ll-p laced  in A L IA . ■
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