
F le x ib le  le a rn in g  in  Q u e e n sla n d
Three institutes tell how they support their clients
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• 10/7 ACT Branch. Winter dinner and 
awards night. At the Lobby Restaurant, 
following ALIA AGM. Cost: $40, wine 
extra. RSVP by 5/7 with cheque to treas
urer: Diane Costello, d- CAUL, LPO Box 
169, ANU Canberra 2601.

• 10/7-11/12 ACT Special Libraries 
Section. Librarian's Libations come along 
to the Hyatt, at 5.30pm and have a nog
gin with the Specials. Every first payday of 
the month (10/7; 7/8; 4/9; 2/10; 13/11; 
11/12). Contact: Libby Coates, ph (06) 
266 2346.

• 16/7-17/12 ACT Branch meeting
5.30pm, NLA, 4th floor Conference 
Room. (16/7; 13/8; 17/9; 15/10; 12/11; 
17/12). Contact: Lisa Spillers, ph (06) 249 
3388, lisas@library.anu.edu.au.

16-18/7 Insearch/Knight-Ridder In
formation Seminars. Free Knight-Rid- 
der WEB Presentation (16/7 am), Intro
ductory DIALOG (17/7), Beyond the Ba
sics (18/7). Contact: (02) 9212 2867, 
krinfo.aus@uts.edu.au.

• 18/7 ACT UCRLS section Eve Wood- 
berry, Bond University, will speak on cur
rent issues in copyright. More informa
tion in ProActive, or from Nancy Clarke, 
ph (06) 209 1114, fax (06) 209 1117, 
n.clarke@signadou.acu.edu.au.

» 18/7-15/8 ACT Cataloguers group
Conference planning meeting. All cata
loguers welcome. 12.30-1,30pm, Na
tional Library of Australia, Training Room 
A/B (18/7; 15/8). Contact: Cheryl Bow
man, ph (06) 252 6606, fax (06) 252 
6906, cheryl.bowman@abs.gov.au

• 5/8 ACT Branch. A lunchtime meeting 
at CIT. For further information contact: 
Edith Hackworthy, ph (06) 268 8120, e- 
hackworthy@adfa.oz.au.

12-13/8 ABN/Ozline Annual User's 
meeting 1997. Venue: Rydges Canberra 
Hotel. Registration: $80; optional cocktail 
reception $28. Registration forms availa
ble from the ABN Help Desk on: ph, (06) 
262 1657, toll free 1800 026 155, fax 
(06) 273 1180. Registrations dose 11/7.

• 29/10 ACT Branch Post conference 
meeting. For further information contact: 
Edith Hackworthy, ph (06) 268 8120, e- 
hackworthy@adfa.oz.au.
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• 9/7 N SW  Special Libraries section
The ACLIS winning package workshop 
presented by Meg Paul. State Library of 
NSW, Seminar Room 1. $200 ACLIS 
members, $250 ALIA members, $300 
non-members, includes manual. Registra
tions contact: Moya Lum, C/- AMP Socie
ty Library, ph (02) 9257 5481, fax (02) 
9257 7756, moya.Jum@amp.com.au.
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T he Far N orth  Q u eens lan d  Institute of 
T A FE Library Service, headquartered in 
Cairns, has the cha llenge  of p rovid ing  

a quality  library service to remote access stu
dents in the vast and sparse ly popu la ted  
North Q u een s lan d  geograph ica l region, in 
c lud ing  the Islands of the Torres Strait. W e  
are also in vo lved  in supporting students in 
Papu a  N e w  G u in e a , ind igenous students 
th roughout Q u ee n s la n d  and a sm all but 
g row ing  num ber of students from the N orth 
ern T e rrito ry  and W e s te rn  A ustra lia . W e  
have estab lished an external studies lib rary 
position to support these students. C ontact is 
m ade w ith  students w h en  they com e to 
C airns to attend residentials and m aterial is 
sent out to them  on a regular basis, usually  
in response to subject-based requests.

O u r Institute has em braced  the flex ib le  
d e liv e ry  m ode so that all our c lien ts  can  
study courses of va lu e  to them at a tim e and 
location  co n ve n ie n t to them . The H eritage 
and In terpretive Tourism  C ertificate Course 
w as the first to be taught in this m ode some 
three years ago. L ib ra ry  services w e re  pro 
vided  to all students, som e of w h om  resided 
in M e lb o u rne , F iji, G reat Barrier Reef Island 
resorts and on a cru ise liner!

M o re  re cen tly  e le c tro n ic  lea rn ing  and 
flex ib le  d e liv e ry  centres have been set up in 
the lib ra ry  and lib ra ry  staff have  w o rked  
c lo se ly  w ith  flex ib le  learn ing  in fo rm ation  
cen tre  staff to ensure its success, through 
provis ion  of w e ll m anaged and appropriate 
learn ing resources, d eve lopm en t of skills to 
u tilise  these resources and ensuring  ready 
access to resources, services and fac ilities . 
Learn ing  is fac ilita ted  using Internet, v id eo  
and aud iograph ic  conferencing  d e live ry  sys
tems.

The Brisbane Institute of T A FE  has been 
w ork ing  in partnership w ith  industry to d e 
liver custom ised flex ib le  train ing to appren 
tices in the eng ineering, m anufacturing and 
related serv ices industries.

A  w ork ing  party com prising teachers, the 
fa cu lty  lib ra rian  and adm issions staff w as 
established one year ago to d eve lop  innova 
tive  and best p ractice  solutions to the ch a l
lenges presented to us by the federal govern 
m ent's 'N e w  A p p ren ticesh ip  S ch e m e '. W e  
have been successful in our endeavours and 
the B risb an e  Institute of T A FE  has recen tly  
been g iven  the ro le o f Q u een s lan d  c o 
o rd in a to r of the H ig h er Eng ineering  
Tradesperson train ing program by the Indus
try Tra in ing  A d v iso ry  Body.

The H ig h e r Eng ineering  T radesperson  
course is a n ew  apprenticesh ip  tra in ing pro
gram that incorporates broad-based industry

com p eten c ies  and is custom ised  for each  
ind iv idua l and the ir w orksite . The d e liv e ry  
m ode is flex ib le and includes a com b ination  
of on-the-job and off-the-job tra in ing. C o m 
petencies m ay be ach ieved  through train ing 
de live red  and assessed on-cam pus at the 
Brisbane Institute of T A FE  or v ia  jo in t d e liv 
ery w ith another T A FE  Q u eens lan d  Institute. 
On-site de livery  and assessment m ay be per
form ed by T A FE  teachers and/or registered 
w o rk p la ce  assessors em p lo yed  by the 
worksite.

The library p lays a v ita l role in securing 
the success of each  p artic ip an t. W e  w o rk  
c lo se ly  w ith  the w o rk p lace  d e liv e ry  unit to 
ensure our students across the state have a c 
cess to in fo rm ation  resources and  lib rary  
support services. Brochures, library m em ber
ship procedures, lib rary serv ice  inform ation 
kits and self-paced inform ation skills w o rk 
books have been deve loped  for our on-cam- 
pus and off-campus students. As w e ll as pro
v id in g  d is tance  lib ra ry  se rv ices to our 
off-cam pus students, re c ip ro ca l bo rro w ing  
agreem ents are being negotiated w ith  ind i
v idual T A FE  Institutes.

The B risb an e  Institute of T A FE  L ib ra ry  
Se rv ice  is also m em ber of C O L A B  21, a c o l
laborative reference group betw een six TA FE 
Q ueensland  Institutes deve lop ing  programs 
for teach ing and learner support using Inter
net app lications. So w e  look forw ard  to fur
ther enhancing  our learner support to clients 
v ia  Internet app lica tions in the near future.

The G o ld  Coast Institute of T A FE  has tw o 
state-of-the-art learn ing  centres located  in 
the heart o f the Central Business D istricts of 
Southport and C o o langatta . The ch a lle n g e  
for the lib rary staff w as to w ork  out how  to 
incorporate lib rary services into an open a c 
cess, free-flow ing centre w h ich  catered  for 
students attend ing  a va r ie ty  o f courses as 
w e ll as being  at a range o f stages in the ir 
course. The solution w as to have low -level 
shelving w h ich  w as unobtrusive, lib rary re
sources located amongst banks of com puters 
and study groups, as w e ll as m ak ing  staff 
ava ilab le  for extended hours and perform ing 
a range of functions.

The focus is on the custom er at all times, 
w ith  lib rary  staff a cco m m o d a tin g  a huge 
range of general enquiries as w e ll as support
ing different learn ing m ethodologies.

O u r customers love the new  approach to 
learning —  it enab les them  to enter and exit 
as they need to as w e ll as hav ing  all the ir 
resources on the shelf or com puter in front of 
them. Lib rary staff are inc luded  as a va lued  
m em ber of the teach ing  and learn ing  team . 
A ll in all —  a success story for everybody. ■
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