
A LI As submission quoted in 
telecommunications report

A report on the A U S T E L  inqu iry into 
the te le co m m u n ica tio n s  needs of 
access seekers and p roviders has 

been released. The original request for sub­
missions, released in early  O ctober, sought 
v iew s  on the key requ irem ents of access 
seekers and consum ers and the types of 
consu lta tion  processes w h ich  should  be 
adopted by a n ew ly  form ulated  T e le co m ­
m unications A ccess Forum  (TAF) to ensure 
that the needs of access seekers and c o n ­
sumers w ou ld  be taken into account during 
the developm ent of an access code and the 
determ ination  of dec la red  services.

The Association 's submission to this in­
qu iry  argued that equ ity  issues in the a c ­
cess to com m un ications services should be

a central consideration  w h en  d eve lop ing  
regu la to ry  regim es. The report quoted 
com m ents m ade in the A L IA  subm ission 
on the identification  of dec lared  services, 
in particular the need to becom e outcome- 
rather than process-focused.

The report noted that in order to best 
represent the stakeholders in te lecom m u ­
nications, the Te lecom m un ications Access 
Forum w ou ld  need to have com prehensive 
representation , encom pass approp ria te  
consu ltation  processes and tim e frames in 
its constitu tion  and structure and require 
an independent chair.

A L IA 's  subm ission to the inq u iry  can 
be found on A L IA net, at h ttp ://w w w .a lia . 
org.au/subm ission.htm l. ■

Parliamentary library network

Australian parliam en ­
tary libraries have em ­
braced the medium of 

the Internet to acqu ire and 
disseminate information to as­
sist Members, and the public 
generally. The respective li­
braries have contributed in 
varying degrees to the setting 
up of home pages and web 
sites, w ith the C om m on­
wealth in particular taking the 
leading role in organising the 
impressive w eb  site for the 
national Parliament.

Parliam entary librarians 
are members of the Associa ­
tion of Parliam entary Librar­
ians of Australasia, and meet 
regularly to discuss com mon 
goals, procedures and con ­
cerns, and to promote im ­
proved co-operation between 
constituent libraries for the 
benefit of their clients. The 
Association of Parliam entary 
Librarians of Australasia re­
cen tly  established its own 
w eb  site to facilitate com m u­
nication and provide informa­

tion about the association. 
This can be accessed at 
h ttp  : / / w w w . g i l . c o m .a u /  
-n ickb/apla.htm l. M any  of 
the parliam entary libraries 
also are members of the IFLA 
Section on Library and Re­
search Services for Pa rlia ­
ments, w h ich  also has a w eb ­
site at http ://www.citec.com . 
au/iflaparl. Both of these sites 
have been constructed and 
are m aintained by the 
Queensland Parliamentary Li­
brary. a

Can
you
help?

A LIA is preparing a mar­
keting plan to raise 

awareness of the value of li­
brary service. The initial 
phase of this plan is to inves­
tigate existing research and 
analysis of literature and me­
dia coverage of the issues. Ex­
pressions of interest have 
been called to undertake this 
first phase of the develop­
ment of the plan, and the 
brief for the consultancy is at 
h ttp ://w w w .a iia .o rg .au /g c / 
marketing/.

To support this work, we 
are seeking information from 
ALIA members on research 
literature and in particular, 
existing research activities 
covering the following areas: 
identification and analysis of 
perceptions of library work­
ers and libraries; and identifi­
cation and analysis of the 
changes in perception of li­
brary workers and libraries 
and the reasons for these 
changes.

Any information available 
should be sent to ALIA ACT 
Branch president, Kerry 
Webb via e-mail on 
kerry.webb@alianet.alia.org.au 
or phone (06) 216 7005. ■
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