
Cold climate survival
R o w e n a  M i t c h e l l  a n d  S u e  F r e e l a n d

S e r v i n g  c u s t o m e r s  o f  A i r s e r v i c e s  
A u s t r a l i a  a n d  t h e  a v i a t i o n  c o m m u 
n i t y  as a w h o l e  is t h e  n a m e  o f  t h e  

g a m e  fo r  th e  A v i a t i o n  I n f o r m a t i o n  C e n 
t r e  in C a n b e r r a .

A  s p e c i a l i s t  l i b r a r y  w i t h i n  a w h o l l y  
o w n e d  g o v e r n m e n t  b u s in e s s ,  th e  A v i a 
t i o n  I n f o r m a t i o n  C e n t r e  is p o s i t i o n i n g  
i ts e l f  t h r o u g h  e x p a n d e d  s e r v ic e s  to  its 
c u s t o m e r s  a n d  i m p r o v e d  a c c e s s  to  
p l a c e  it a t  t h e  f o r e f r o n t  o f  i n f o r m a t i o n  
p r o v i s i o n .

E s t a b l is h e d  in 1 9 4 0  u n d e r  th e  D e 
p a r t m e n t  o f  C i v i l  A v i a t i o n ,  t h e  A v i a t i o n  
I n f o r m a t i o n  C e n t r e  h o u s e s  A u s t r a la s ia 's  
la rg e s t  c o l l e c t i o n  o f  a v i a t i o n  m a t e r i a l .  
T h e  c o l l e c t i o n  c o v e r s  t o p i c s  s u c h  as  
a v i a t i o n  r e g u l a t i o n ,  a v i a t i o n  s a fe ty ,  a i r  
t r a f f i c  c o n t r o l ,  r e s c u e  a n d  f i r e  f i g h t i n g  
a n d  n a v i g a t i o n .  T h e  c e n t r e  o f fe r s  s e r v 
ices  to  t h e  s ta ff  o f  A i r s e r v i c e s  A u s t r a l i a ,  
t h e  C i v i l  A v i a t i o n  S a fe ty  A u t h o r i t y  a n d  
to  m e m b e r s  o f  t h e  a v i a t i o n  in d u s t r y .

P r e v i o u s l y  k n o w n  as th e  A i r s e r v ic e s  
L i b r a r y ,  t h e  n e w  n a m e ,  A v i a t i o n  I n f o r 
m a t i o n  C e n t r e ,  w a s  a d o p t e d  to  r e f l e c t  
t h e  c e n t r e 's  e x p a n d i n g  c u s t o m e r  b a s e  
a n d  to  w i d e n  t h e  p e r c e p t i o n  o f  th e  t y p e  
o f  s e rv ic e s  it p r o v i d e s .

B e s id e s  t h e  u s ua l  s e rv ic e s ,  th e  C e n 
t r e  a l s o  p r o v i d e s  a n  a m e n d m e n t  a n d

q u a l i t y  a s s u r a n c e  s e r v i c e  to  s ta f f ,  d i s 
t r ib u te s  e l e c t r o n i c  n e w s le t te r s ,  o f fers  in 
t e r n e t  t r a i n i n g  a n d  ha s  e s t a b l i s h e d  its 
o w n  i n t r a n e t .  T h e  c e n t r e  has  a l s o  b e 
g u n  p r o m o t i n g  its s e r v i c e s  to  e x t e r n a l  
c u s t o m e r s  t h r o u g h  a d v e r t i s i n g ,  f r i d g e  
m a g n e t s ,  b r o c h u r e s ,  a 1 3 0 0  t e l e p h o n e  
n u m b e r ,  p r o m o t i o n a l  d i s p l a y s  a t  a v i a 
t i o n  c o n f e r e n c e s  a n d  its i n t e r n e t  w e b  
site .

A n o t h e r  v i t a l  p a r t  o f  t h e  c e n t r e ' s  
n e w  c o m p e t i t i v e  s t r a te g y  has  b e e n  th e  
i n t r o d u c t i o n  o f  c h a r g e s  to  t h e  a v i a t i o n  
i n d u s t r y .  |a n n  C r u t t e n d e n ,  c e n t r e  m a n 
a g e r ,  h a s  a ls o  s u c c e s s f u l l y  e s t a b l i s h e d  
a s e r v i c e  l e v e l  a g r e e m e n t  to  p r o v i d e  
s e r v i c e s  to  t h e  C i v i l  A v i a t i o n  S a f e t y  
A u t h o r i t y  a n d  p l a n s  a r e  u n d e r w a y  to  
e s t a b l i s h  s i m i l a r  a g r e e m e n t s  w i t h  s e v 
e r a l  o t h e r  g o v e r n m e n t  o r g a n i s a t i o n s .  
O t h e r  i n i t i a t iv e s  in th e  p i p e l i n e  i n c l u d e  
t h e  d e v e l o p m e n t  o f  a n  a v i a t i o n  t h e s a u 
rus a n d  d a t a b a s e  a n d  t h e  f o r m a t i o n  o f  
s t r a te g ic  a l l i a n c e s  w i t h  s e v e r a l  i n t e r n a 
t i o n a l  o r g a n i s a t i o n s .

T h e  n e w  s t r a te g ie s  h a v e  g e n e r a t e d  
a s i g n i f i c a n t  a m o u n t  o f  r e v e n u e  fo r  th e  
I n f o r m a t i o n  C e n t r e  a n d  w i l l  d o u b t l e s s  
p r e s e n t  m o r e  c h a l l e n g e s  f o r  J a n n  a n d  
h e r  s ta f f  as t h e y  c o n t i n u e  to  m a i n t a i n  
t h e i r  p r i m e  p o s i t i o n  in t h e  i n f o r m a t i o n  
s e r v i c e  in d u s t r y .  ■

B r a i l le  a n d  T a lk in g  B o o k  

L ib r a r y  a w a rd s

T h e  t w e n t y - f i f t h  a n n u a l  B r a i l l e  a n d  T a l k i n g  B o o k  L i b r a r y  a w a r d s  w i l l  
b e  p r e s e n t e d  o n  T h u r s d a y  2 0  A u g u s t  a t  t h e  A N Z  P a v i l i o n ,  V i c t o r i a n  
A r t s  C e n t r e .  T h e  e v e n i n g  w i l l  b e  h o s t e d  b y  m e d i a  p e r s o n a l i t y  a n d  

s u p p o r t e r  o f  t h e  a r t s ,  P h i l l i p  A d a m s .  T h e  a w a r d s  w e r e  e s t a b l i s h e d  in  1 9 7 5  
w i t h  t h e  a i m  o f  e n c o u r a g i n g  t h e  p r o d u c t i o n  o f  c u r r e n t  A u s t r a l i a n  l i t e r a 
t u r e  i n  b r a i l l e  a n d  a u d i o  f o r m a t s  f o r  r e a d e r s  w i t h  p r i n t  d i s a b i l i t i e s  
t h r o u g h o u t  A u s t r a l i a .  A  s p e c i a l  f e a t u r e  o f  t h e  a w a r d s  is  t h a t  t h e  w i n n e r s  
a r e  s e l e c t e d  b y  a  p a n e l  o f  l i b r a r y  b o r r o w e r s .

I n c l u d e d  o n  t h e  s h o r t - l i s t  f o r  t h e  B r a i l l e  B o o k  o f  t h e  Y e a r  a r e  F e l lo w  

p a s s e n g e rs ,  b y  E l i z a b e t h  J o l l e y ;  T o m m o  a n d  H a w k , b y  B r y c e  C o u r t e n a y ;  
S h iv e r ,  b y  N i k k i  G e m m e l l ;  a n d  W in d  a n d  w a t e r ,  b y  A n g  C h i n  G o e k .  T h e  
s h o r t - l i s t  f o r  t h e  A u d i o  b o o k  o f  t h e  y e a r  a n d  n a r r a t o r  o f  t h e  y e a r  a r e  T h e  

f i f t i e t h  g a t e ,  b y  M a r k  R a p h a e l  B a k e r ,  n a r r a t e d  b y  J a m e s  W r i g h t ;  G la s s  

a f t e r  g la s s , b y  B a r b a r a  B l a c k m a n ,  n a r r a t e d  b y  L is e  R o d g e r s ;  S t e p p e r , b y  
B r i a n  C a s t r o ,  n a r r a t e d  b y  S t a n l e y  M c G e o g h ;  R u t h  C r a c k n e l ! :  a  b ia s e d  

m e m o ir ,  b y  R u t h  C r a c k n e l l ,  n a r r a t e d  b y  B e v e r l e y  D u n n ;  L o v e s o n g ,  b y  
E l i z a b e t h  J o l l e y ,  n a r r a t e d  b y  D e i d r e  R u b e n s t e i n ;  L i t t le  w h i t e  s e c re ts ,  b y  
C a t h e r i n e  J in k s ,  n a r r a t e d  b y  D a v i d  T r e d i n n i c k ;  a n d  T h e  m e m o r y  c a t h e 

d r a l ,  b y  J a c k  D a n n ,  n a r r a t e d  b y  J e f f r e y  H o d g s o n .

T h e  a w a r d s  a r e  s p o n s o r e d  b y  B i b  S t i l l w e l l ,  B M W ,  S a n d e r s o n  C o m p u t 
e r s  a n d  r a d i o  3 A W .  A l l  t h e  b o o k s  h a v e  b e e n  p r o d u c e d  b y  L o u i s  B r a i l l e  
A u d i o ,  a  d i v i s i o n  o f  t h e  B r a i l l e  a n d  T a l k i n g  B o o k  L i b r a r y .  ■

S T U D Y  G R A N T  

A W A R D  1 9 9 8

There are funds available to ALIA members 
wishing to undertake a study project. Study 

Grants are offered to provide an opportunity for 
librarians or library technicians to undertake 

projects that they would otherwise be unable to 
do because of the time and costs involved. 

Study Grants are open to practising librarian or 
library technician members who have been 

personal members for at least two years and 
have a minimum of three years experience.

The number of awards in any year will depend 
upon the funds available and the estimated 

costs of proposals received.

Nomination forms are available 
from ALIA National Office 

P0 Box E441, Kingston ACT 2604 
ph 02 6285 1877, fax 02 6282 2249 

e-mail awards@alia.org.au 
URL http://www.alia.org.au/ 

awards.html

Applications close 
1 September 1998

T H E  M E T C A L F E  

M E D A L L I O N

Nominations are now being 
called for the 1999 award

John Metcalfe, and his contribution to 
librarianship and library education, are 

commemorated by the Australian Library and 
Information Association through the Metcalfe 

Medallion.

The Metcalfe Medallion is awarded for the most 
outstanding essay or other piece of work on any 

topic in the area of library and information 
science or archives administration. To be 

eligible nominees must be a student undertaking 
an entry-level course in these fields.

Entries should be sent to ALIA National Office,
P0 Box E441, Kingston ACT 2604 

phone 02 6285 1877, fax 02 6282 2249 f  
e-mail awards@alia.org.au 

URL http://www.alia.org.au/awards.html

Entries close 15 December 1998
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