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R e c e n t ly  the M e tro p o litan  P u b lic  L i
b raries A sso c ia tio n  (N S W )  in co-op 
eration  w ith  the State L ib ra ry  o f N e w  

South W a le s  held  a h igh ly  successfu l one- 
day  sem inar at the Pa rkR o ya l, D arling  H a r
bour. T h is  d a y  sh o w cas ed  the latest 
deve lopm ents occu rring  in docum ent d e liv 
e ry  and  in c lu d ed  p resen ta tions on 
N S W .n e t ,  K in e tic a , JE D D S ,  L ID D A , the 
M P L A  In te rco n n ectiv ity  P ro je ct and ari up 
date on the in terlend ing  scene in A ustra lia  
from A C L IS . The sem inar w as sponsored by 
Jam es Ben n e tt, E B S C O , A lta ra rn a , S tow e , 
D atabar, Fuji Xerox  and LJ C u llens .

O n e  of the days m any highlights w as the 
o ffic ia l lau n ch  of the M P L A  D o c u m e n t  d e 
l i v e r y  g u id e l in e s  by the M in is te r for Loca l 
G o ve rn m e n t, T h e  H o n o u ra b le  E Page. 
T hese  g u id e lin e s  w e re  d ev e lo p e d  by the 
d o cu m en t d e liv e ry  subcom m ittee , a w o rk 
ing group of the M P L A . The m em bers of this 
g roup  w e re  in te r lib ra ry  loan  o fficers  and 
had the ch a llen g in g  task of look ing  sp ec ifi
c a lly  at d o cu m en t d e liv e ry  w ith  the a im  of 
im proving  the se rv ice  and co-operation  be
tw een  lib raries.

The G u id e l in e s  address m a jo r issues 
facing the interlibrary lending service. These 
issues in c lu d e  im proving  d e live ry  tim es, re
v ie w in g  w o rk  p ra c tice s , e n co u ra g in g  the 
m ore e ff ic ien t use o f te ch n o lo g y  and  in 
creas ing  user sa tis faction . It is hoped  that 
the G u id e l in e s  w ill becom e the standard by 
w h ich  all p u b lic  lib raries in A ustra lia  o p er

ate. L ike the L ID D A  p ro ject the G u id e l in e s  
also w ish  to bring libraries together to form 
a kind of super-library that w ill cut a sw athe 
through  the m o u n ta in  o f p ap e rw o rk  c u r 
rently required  for most interlibrary lending.

T h e  G u id e l in e s  en co u rag e  in te r lib ra ry  
lo an s to be d e a lt  w ith  at in fo rm a tio n  
cou n te rs  im m e d ia te ly  rather than  d ea lin g  
w ith  them  in a batch . Pa rticu la r attention  is 
d raw n  to G u id e lin e  4 w h ic h  states that a li
b ra ry  w i l l  a c c e p t  a request d ir e c t ly  from  
ano th er lib ra ry 's  patron, w ith o u t first refer
ring that patron  to the ir hom e lib ra ry . Th is 
s im p le  idea is in d ica t iv e  o f the tw o  them es 
that run through the gu id e lines  (pu tting  the 
custom er first, not our o w n  in-house p ro ce 
d u res ; and  tak in g  a d v a n ta g e  o f the  n e w  
te ch n o lo g ie s ). It is b e lie v e d  that such  re 
quests w ill b eco m e  m ore co m m o n  as ca ta 
logues are put on  to the w e b .

T h e  G u id e l in e s  w i l l  be p ro m o ted  
w id e ly  and  a re  to  be co n s id e re d  by  the  
C o u n try  P u b lic  L ib raries A ssoc ia tion  in late 
1998. T h e  G u id e l in e s  re q u ire  a real 
ch a n g e  in o u r s e rv ice  cu ltu re  and  p ro c e 
dures. C u rren t litera tu re  is full o f the  c h a l
lenges w e  all h ave  to fa ce  w ith  the  in fo r
m a tio n  su p er h ig h w a y , and  the  need  for 
lib ra r ie s  to a d ap t and  stay  re le va n t. T h e  
suggested  p ro ce d u re s  a re  a re a lis t ic  re 
sp o n se  to the  c h a lle n g e s  fa c in g  us, and  
p ro v id e  a v e ry  real o p p o rtu n ity  for the li
b ra ry  ind u stry  to ch a n g e , ye t re m a in  the 
most im portan t p ro v id e r o f in fo rm ation . ■

Web indexing prize 1998
The A ustralian  Society o f Indexers is running th e ir W eb Ind ex in g  P rize  again this 
year. The closing date fo r nom inations is 30  N o vem ber 1 9 9 8 . A nyone m ay enter.

If  you index w eb  sites, c reate  subject indexes to  the w eb  in genera l, create  
o n-lin e  b ib liograph ies  w ith  indexes, o r u nd ertake  any o th er fo rm  o f w eb  ind ex 
ing, please send us your URL and a descrip tion  about yourself, the aud ience and  
how  you created  it. You need not be an H T M L  w h iz  to  en te r. Team  entires are  
also encouraged .

Prizes inc lude a year's m em bership to the A ustralian  Society o f Indexers; and  
a year's subscrip tion  to  The in d e xe r  (to  be co n firm ed ), an in te rn a tio n a l jou rn a l 
sponsored by the  A ustra lian  Society o f Indexers.

D eta ils  and the ap p lica tio n  form  are at h ttp ://w w w .s p e a k e a s y .o rg /~ d w ig h t/ 
a u s s iw e b p rize 9 8 .h tm l, or e -m ail your details  to  dw ight@ speakeasy.org .
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Nancy Clarke, ph 02 6209 1 120, 
n.clarke@signadou.acu.edu.au
• 27/11 ACT Special Libraries sec
tion: AGM and BIG breakfast at the Red 
Belly Black, Stromlo Observatory. Break
fast RSVP by 20 November to David Bra
dley, ph 02 6266 4134, David- 
Bradley@hr-m.b-m.defence.gov.au AGM 
nominations or enquiries to Julie Philips, 
ph 02 6208 51 12, j.philips@nma.gov.au
• 3/12 ACT UCRLS, An elegant break
fast at Chats following a brief AGM, Bob 
Hefner, literary editor of the Canberra 
Times on the role of the literary editor. 
7:30 for 7:45am, cost $15. Inquiries: 
Nancy Clarke, ph 02 6209 1120, 
n.clarke@signadou.acu.edu.au Note 
change of date!

• 5/12 ACT Library Technicians.
Christmas party. Join us and celebrate 
another successful year and toast our 
new venture in 1999. Ainslie Football 
Club, 52 Wakefield Avenue, Ainslie. 
7pm. Contact: Ursula Macdermott, ph 
02 6271 5668, Ursula.macdermott 
@dpmc.gov.au or Marion Boyd, mboyd 
@hcourt.gov.au RSVP by 1/12.

N S W
• 3/11 NSW Special Libraries sec
tion. Melbourne Cup lunch. David 
Jones, Park Terrace, Level 7, Elizabeth 
Street Store. Time: 12:30pm, $50 (in
cluding food, beverages and entertain
ment). Cheque payment to: Marienne 
Shepherd, Vice-president, ALIA NSW 
Specials section, 85 Moore Street, Leich
hardt 2040, ph 041 1 372 929, fx 02 
9568 3271, mariennes@hotmail.com 
Numbers limited.

• 4/11-1/12 NSW School Libraries
section. Committee meetings. Venue: 
Joint council rooms, Leichhardt Primary 
School, Corner Norton and Marion 
Streets. Time: 6-8pm. Dates: 4/11, 1/ 
12. Contact: Andrew Barber, ph 02 
9519 1544, library@newton-pah.
dse.nsw.edu.au
• 7/11 NSW School Libraries sec
tion. Conserving the past for the future 
— archives in school libraries. Contact: 
Ailsa Holmes-Walker, ph 02 9781 3541, 
ailmuirf@ozemail.com.au
• 7/11 NSW TAFE and Schools sec
tion. Internet content management 
seminar. Covering filtering/censorship 
on the internet. Contact: Ellen Hrebe- 
niuk, ph 02 9335 2681, fx 02 9335 
2340, ellen.hrebeniuk@tafensw.edu.au
• 11/11 NSW Library Technician 
meeting. CSIR0, Prospect, Division of 
Animal Production, Blacktown. 6pm. 
Contact: Katherine Raper, ph 02 9514 
3688, Katherine.Raper@uts.edu.au
• 12/11 Hunter Valley Regional 
Group meeting. Cocktail party, exhibi
tion: Trappings of the Horse. Lake Mac
quarie Art Gallery, Awaba House, Boor- 
agul. Contact: Susan Ryan, 02 4925 
4512, fx 02 4929 6568.
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