
Review of reference services
R e p o rt  fro m  th e  e x te rn a l r e v ie w  o f  th e  N a t io n a l L ib ra ry  o f  A u s tra lia  re fe re n c e  s e rv ic e s  n o w  a v a ila b le

In 1998 the National Library of Aus
tralia undertook a review of the refer
ence services it offers through its 

reading rooms as well as through tel
ephone and electronic inquiry services. 
The review was undertaken as part of 
the Library's ongoing program of per
form ance evaluations of key opera
tional areas.

The review  addressed three main 
terms of reference:

(i) H ow  appropriate are the National 
Library of Australia's reference serv
ices to users' current and an tic i
pated needs in accessing 
information?

(ii) H ow  effective are the library's refer
ence services in meeting service ob
jectives?

(iii)H ow  well-placed are the library's 
reference services to respond to 
changes and opportunities in the 
environment?

An external committee conducted

the review  with Professor M airead 
Browne as the chairperson. Other 
members were Professor Angus Martin, 
Professor John Fitzgerald, Professor 
Stuart Cunningham , Dr Suzanne 
Rickard and Dr Peter Cochrane. The 
report was published in M arch 1999 
[h ttp ://w w w .n  la .g o v .au / re frev iew / 
refreview.html].

The review committee commended 
the library for recognising that im
proved access to information in all 
forms is the key to the future; for work
ing positively to meet both traditional 
and new' demands for information; and 
for being innovative and responsive to 
change.

Key highlights are:
• Forward planning: developm ent of 

research, strategic planning and in
novation to keep ahead of the chang
ing reference services environment.

• Services to remote users.

• Promotion of services and user edu
cation.

• Staff development: a formal plan will 
be developed addressing competen
cies and succession planning.

• National infrastructure: to provide 
access to both paper and electronic 
resources in defined subject areas.

• Consultation with other libraries: to 
shape the delivery of reference serv
ices in the digital age.

• Collaborative frameworks: the N a 
tional Library w ill contribute to na
tional and international projects.

• Intellectual leadership in the form of 
models of good practice in opera
tional aspects of reference services.

The full National Library response 
can be found at http://www.nla.gov.au/ 
r e f r e v i e w / f i n a l r e p o r t . h t m l .  
For further information please contact either 
Roxanne Missingham, 02 6262 1604, 
missingham@ nla.gov.au; or Margy Burn 
02 6262 1301, m b u rn @ n la .g o v .au , 
National Library of Australia, Canberra ACT 
2600. a

THE METCALFE 
MEDALLION

Nominations are now being 
called for the 2000 award

John Metcalfe, and his contribution to 
librarianship and library education, are 

commemorated by the Australian Library and 
Information Association through the Metcalfe 

Medallion.

The Metcalfe Medallion is awarded for the most 
outstanding essay or other piece of work on any 

topic in the area of library and information 
science or archives administration. To be 

eligible nominees must be a student undertaking 
an entry-level course in these fields.

Entries should be sent to ALiA National Office, 
PO Box E441, Kingston ACT ; 

phone 02 6285 1877, fax 02 628 
e-mail awards@aii 

URL http://www.alia.org.au/a

Entries close 15 December

The practitioners' 
consortium - an
iiidependent Australian 
consulting company 
creating librar y services 
for the 21st century. 
Verve and zest in
inf< intuition management? 

For details please contact

Ian McCallum
on (02) 6 2 5 7  9 17 7  or em ail a t 
ian.mccallum@alianet.aIia.org.au

Why do more Special 
Librarians use
Inmagic?

Because the flexible, easy to use Inmagic 
solutions supplied by Triad Data Magic 
enable busy librarians to manage and 
publish information for patrons who 
always want access to up-to-date 
resources "by yesterday".

You too can empower 
patrons to access 
information 
themselves, in-house 
or world-wide via 
a Web browser, 
using DB/Text 
WebPublisher.
The result? More time 
to manage and maintain your 
information centre.

INMAGIC
SUCCESS
S T O R I E S

So why don't you join the growing band 
of special librarians in the know who save 
time and maximise productivity with 
Inmagic software?

TRIAD
D A T A  MAGI C  PTY LTD

PO Box 727 South Melbourne 3205 
Tel: (03) 9696 4866 Fax: (03) 9696 4869 
Email: triad6tdm.com.au 
Home Page: http://www.tdm.com.au
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