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5, 13/6, 11/7, 8/8, 12/9, 10/10, 12/12. Con
tact: Judi Willmott, ph 08 9354 5327, fx 08 
9354 5953, jwillmott@canning.wa.gov.au
• 10/5 WA Branch CPD committee. Seri
als solutions workshop. Facilitated by AIMA/ 
EBSCO. Alexander Library Room 2.9, 1:30- 
4:30pm, $50pp or $45pp for groups of +3 
from same organisation. Contact: AIMA, fx 
03 6230 1690, info@aima.org.au See WAIN 
for more info.
• 15-21/5 WA Branch Australian Library 
Week activities. W A  Branch co-ordinator: 
Denise Barker, denise.barker@belmont. 
wa.gov.au
• 16/5 National Library Technicians 
Day. W A  co-ordinator: Sandra Wilson, 
wilsons@boris.curtin.edu.au
• 16/5 WA Library Technicians section.
Library Week dinner. Guest speaker & venue: 
tba, 5:30 for 5:45pm start. Contact: Brenda 
Ellen, ph 08 9266 4183, ellenb@boris. 
curtin.edu.au for further information.
• 21/5 WA Local Studies section. Journey 
to Joondalup: a celebration of Australian Li
brary Week. Visit to Cockman House, Ocean 
Reef Road, near Wanneroo Road, Wanneroo. 
Talk by a member of the Wanneroo & Dis
tricts Historical Society Inc, 12:30-2pm [as 
before] 3:30pm. Afternoon tea will be provid
ed. Contact: Jenni Woodroffe, jenni@omen. 
com.au
• 22/5-27/11 WA Special Libraries sec
tion. Committee meeting. Cafe at LISWA. 
22/5; 26/6; 24/7; 28/8; 25/9; 23/10; 27/11. 
Contact: Pauline Sawer, psawyer@agric.wa. 
gov.au
• 31/5 WA Branch CPD committee. GST
legislation update seminar. Hosted by CAVAL. 
Speaker: Anton Gaudry, director, GST Made 
Easy. Great Southern Room, Alexander Li
brary, 9:30-12:30pm, $95pp. Contact: Sue 
Henczel, CAVAL, ph 03 9459 2722, fx 03 
9459 2733, sueh@caval.edu.au See W AIN  
for more information.
• 31/5 WA Branch CPD committee Cop
yright legislation update seminar. Hosted by 
CAVAL. Speaker: Eve Woodberry director li
brary services, Bond University. Great South
ern Room, Alexander Library, 1:30—4:30pm, 
$95pp. Contact: Sue Henczel, CAVAL, ph 03 
9459 2722, fx 03 9459 2733, sueh@ 
caval.edu.au See W AIN  for more information.
• 2-3/6 WA School Libraries section 
conference. Further details: tba.
• 14/6 WA Library Technicians section.
Committee meeting. CSIRO Library, corner 
Underwood Avenue & Brockway Road, 
Floreat, 5:30 for 5:45pm start. Contact: 
Lynley Thornber, ph 08 9333 6720 for future 
meetings information. Please note: change of 
venue.
• 17/7 WA Library Technicians section.
Committee meeting. Reid Library Building, Li
brary Training Room, Ground Floor, UWA, 
Stirling Highway, Nedlands, 5:30 for 5:45pm 
start. Contact: Sandra Wilson, W ilsons® 
boris.curtin.edu.au or Judy Smith, ph 08 9380 
2348.

N a t i o n a l
14-17/5 IIM2000: Global Information in 
the 21st Century Conference and exhibition 
will focus on knowledge management, e- 
commerce; global call centres; virtual organi
sations; global legal developments in the 
electronic market; and more. Details at: http:/ 
/www.iim . org.au or ph 03 9662 9619.

continued next page...
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Making news around Australia
Selected reprints from newspapers and magazines in recent months

O u ts ta n d in g  e f fo r t  r e c o g n ise d
The West Wimmera Advocate, 1 M arch

Phyllis Zw ar was presented with a merit certifi
cate on 25 February for providing an excellent 
level of service to the public and the W im m era 
Regional Library Corporation. The award was 
presented by Councillor G ayle Crook, Council
lor Carlyne W h itehead  and Russ Elw in, chief 
executive officer of the Corporation. Russ 
com m ended Phyllis for her service and said 
that due to her efforts and suggestions, borrow
ings from the Harrow  library had increased by 
twenty-five per cent.

M a r y  re c e iv e s  m e r i t  a w a rd
Hindmarsh Messenger, 1 M arch

M ary Dufty's twenty-five years of service to the 
public and the W im m era Regional Library Cor
poration were recognised by the presentation 
of a merit award in February. Mrs Dufty has 
helped many children and adults with school 
projects and historical research. She regularly 
delivers books to the elderly and house-bound 
library patrons.

G o ld  C o a s t d re a m in g
Preston Post—  Times, 1 M arch

The Darebin libraries are running a com peti
tion w h ich  w ill see one lucky borrower and a 
friend on a flight to the G o ld  Coast. Angelo 
Gasparini, Darebin libraries manager, said that 
they wanted to draw attention to the libraries 
facilities and entice people into the habit of 
reading regularly. The com petition requires 
customers to borrow at least twenty items be
fore 9 M ay.

B a y  co u n c il to  re g a in  fa m ily  in d e x
Fraser Coast Chronicle, 5 M arch

The St Catherine's House Index, an important 
genealogical research tool, w ill be returned to 
the H ervey Bay City Council and set up in the 
city's library. The index has been on lease to 
the Hervey Bay Fam ily History Association for 
about six years. Negotiations are also under 
w ay with genealogists Janet Reakes and Eileen 
Johnson to buy their genealogical collection to 
add to that of the library. That w ou ld  give 
Flervey Bay and the library the best genealogi
cal collection in Queensland.

N e t c a tc h in g  m o re  r e a d e rs
Warrnambool Standard, 7 M arch , by Alison 
M cAdam

The G lenelg  Regional Library Corporation has 
released statistics show ing a decrease in the 
total loans for the region of almost six per cent 
between Novem ber 1999 and January 2000. 
How ever internet use in libraries has increased 
by twenty-one per cent in the region. Although 
the internet has become an important addition 
to libraries, a staff member at the Warrnambool 
library said internet access was simply another
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service being provided.

W e b  w e a v in g
The Newcastle Herald, 11 M arch , by Debra 
K illa lea

Internet use is on the increase in libraries 
across N ew castle  and the Hunter. N ew castle  
Regional Library education  and prom otions 
officer, Carol Edmonds, said the internet was 
heav ily  booked at the lib rary 's ten branches 
most of the time. The local studies section re
lies heavily on the internet for genealogical re
search, with one system used just for accessing 
a w id e  range of resources such as State A r
chives. A  com m unity survey conducted in D e 
cember revealed that at least fifteen per cent of 
peop le felt confident doing business on the 
net.

C a r in g  c o u n c ils  c lo ck
o n  to  o u t-o f -sc h o o l h o m e w o rk
The Australian, 11 M arch

Canterbury City Council has expanded its free 
hom ework tutoring program for school stu
dents. Tutor availab ility  is advertised at the li
braries and schools. D ifferent subjects are 
availab le on different nights. The council em 
ploys the tutors. The program has been ex
panded to include the branch libraries. 
Information services librarian, M ich e lle  
Mashman, said the service was available to stu
dents from Years 3 to 12. The tutors are located 
close to the library's reference area, and can 
help w ith access to the library's resources, in
cluding CDs.

A  n ew  c h a p te r
News-Mail (Bundaberg), 11 M arch , by 
Christina O ngley

Bundaberg District Library recently celebrated 
its twentieth b irthday. C h ief lib rarian, Ray 
M c lnnerney , debunked several m isconcep 
tions of libraries as dusty, unw e lcom ing  
places. H e said that the library was almost as 
much a place of social interaction as it was a 
place of learning and information. H e said that 
the library has com e a long w ay  in its twenty 
years, w ith membership tripling, and its book 
stock increasing five-fold in that time. He said 
that the array of items ava ilab le for borrow ing 
makes the library an attractive place for a large 
proportion of the population. Despite the dif
ferent forms library services w ere  taking in 
modern times, the aim of the library is still the 
same: access to information.

C a tc h in g  u p  w ith  th e  p a s t
The Australian, 14 M arch, by Simon Hayes

The N ew  South W a le s  Registry of Births, 
Deaths and Marriages is switching to an e le c 
tronic docum ent retrieval system. Fourteen 
thousand volumes containing birth, death and 
marriage certificates for all people resident in
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N ew  South W a les  between 1856 and 1951 
w ill be scanned and converted to an electronic 
format.

Registry program manager, G raham  Aus
tin, estimates that it w ill take two staff working 
sixteen hours a day between twelve and fifteen 
months to digitise all eight m illion records.

C e n s o r ’s a x e  fa lls  o n  22 w e b  s ite s
The Australian, 14 M arch, by Ellen Cresswell

Twenty-two websites have been issued with 
takedow n notices since the federal govern 
ments internet regulation laws came into effect 
at the start of the year. The majority of sites 
related to sexual material. The A B A  has re
ceived about ninety complaints since January, 
most have been about pornographic material.

O n lin e  f re e d o m  s til l a  lo n g  tim e  c o m in g
The Age, 14 M arch, Eric W ilson

A survey conducted by Jupiter C om m un ica 
tions on behalf of eGain  found that fifty-three 
per cent of Australian internet users had not 
shopped online for fear of the misuse of their 
personal information.

S e rv ic e  id ea l g iv es  b o o k  ac ce ss  to  a ll
Moranbah and Miners Midweek, 15 M arch

M anager of library services at M ackay  City 
Council, Erica Nagle, believes that successful 
libraries are built on foundations of 
inclusiveness and encouragem ent w h ich , in 
turn, developed in the com m unity a love of 
books and reading. Despite the hype about 
digital technology replacing books, Ms Nagle 
could not see this happening, at least not in 
her lifetime. She sees digital technology as an 
added tool to enhance reference work and an 
efficient means of com m unication.

M e d ic a l a s s o c ia t io n  p ro v id e s
d ru g  a lc o h o l issu e s  s e c tio n  fo r  l ib r a r y
Great Lakes Advocate —  Forster, 15 M arch

A new multi-media collection designed to pro
vide up-to-date information about drug and 
a lcohol issues is now  ava ilab le  at the Great 
Lakes Library Service in Forster. The 'L ive the 
future' drug and alcohol information unit con
sists of videos, magazines and books on the 
topic. The collection, produced by the A M A  
Charitable Foundation, the State Library of 
N ew  South W ales, and the N S W  Department 
of Health, was donated by the Cape H aw ke 
M edical Association.

N ig h tm a r is h  c ru s h  as 
K in g  ta k e s  on  th e  n e t
Financial Review, 1 7 M arch  (From The New  
York Times)

In an extraordinary surge of interest in an e lec
tronic book, Stephen King's latest novella has 
proved so popular in two days of literary life 
on the internet that several online booksellers

could not meet the demand from people want
ing to download digital copies.

400 000 orders w ere received in the first 
twenty-four hours of the novella 's release. The 
enorm ous first-day dem and has m arkedly 
raised the profile of electronic books. The re
lease also highlighted the bugs in offering the 
volum e electronically.

R e d isc o v e r in g  th e  d e lig h ts  o f  re a d in g
Moreland Sentinel, 20 M arch , by Rebecca 
Thorpe

The M oreland Reading Project aims to get lo
cals' noses into books and aw ay from te lev i
sion. The year-long project is running at 
M oreland libraries but the council hopes other 
groups and businesses w ill join. Com m unity 
relations librarian Genim aree Panozzo said the 
project's slogan 'Read more' was a direct mes
sage and a play on the council's  name. Com 
petitions and events w ill be held during the 
year.

T u rn in g  th e  p ag e s
The Border Mail, 21 March, by Carina Clement

Information system m anagement, program 
ming and web page design are now integral to 
some librarians positions and are covered in 
degree and diploma courses. These new skills 
are helping to change the image of the modern 
librarian. Carina describes her career so far: 
her experience has been predom inantly  in 
public libraries and Carina believes that is the 
diverse needs of the com m unity w h ich  make 
the job of librarian so satisfying and challeng
ing.

R e a d in g  th e  s ig n s
The Age, 25 M arch, by Carolyn Ranee

Librarians and their staff have become informa
tion managers and guides to a w ired world  ac
cording to Carolyn Ranee. V ictorian councils 
operate or support forty-four library services 
w h ich  em ploy 1400 people, includ ing 470 
qualified librarians.

B a la n c in g  th e  b o o k s
Moonee Valley Gazette, 27 M arch, by Sherele 
M oody

M oonee V a lley  chief executive officer M urray 
Douglas has indicated that the council would 
consider opening its own bank if financial in
stitutions continue to close their M oonee V a l
ley branches. And he has indicated that a 
possible site for bank outlets w ould  be coun 
cil libraries. Brad Matheson, M unicipa l Asso
ciation of V ictoria  president, said that running 
a bank was not the role of councils. He sup
ported councils  getting behind com m unity 
banking, but does not see it as their role to set 
up the banks. The Local Government Act 
w ould  also need to be amended to a llow  the 
council to go ahead. ■

• 15-21/5 Australian Library Week. Li
braries here for the long run... See the 4-page 
brochure of products available in the March is
sue of inCite. Further information from ALIA 
National Office, P0  Box E441, Kingston 2604, 
ph 02 6285 1877, fx 02 6282 2249, enquiry@ 
alia.org.au, http://www.alia.org.au/alw/
• 16/5 National Library Technicians Day
Events will be organised by Technician groups 
in all States and Territories, Contact: Kathy 
Sharrad, president, National Library Technician 
section, kathysha@tafe.sa.edu.au or president 
of Library Technician section in your State or 
Territory.
16/6 Closing date for applications for 
Community Heritage Grants. Application 
kits for the grants are available from the Na
tional Library of Australia ph 02 6262 1147 or 
download via the internet: http://
www.nla.gov.au/chg/
3-7/7 21st Conference of the Interna
tional Association of Technological Uni
versity Libraries. Virtual Libraries: Virtual 
Communities, hosted by QUT Library, Bris
bane, Australia. W ell known overseas/local 
speakers. Contact: Barb Ewers b.ewers@ 
qut.edu.au For regularly updated information 
see: http://wwwlib.qut.httpedu.au/IATUL
• 10/7 Australian Serials Special Interest 
Group. Serials 2000-changes in the new mil
lennium. State Library of Queensland the- 
atrette, 9-4:45pm, $77/$99/$30. Contact: 
Nathalie Schulz, ph 07 3875 5242, n.schulz@ 
mailbox.gu.edu.au
15-18/10 LIANZA Conference for 2000
Exceeding expectations. Christchurch Conven
tion Centre. Conference convenor: Gail Pattie, 
deputy university librarian, Uni of Canterbury, 
Private Bag 4800, Christchurch New Zealand, 
ph +64 3 364 2055, fx +64 3 364 2007, 
g.pattie@libr.canterbury.ac.nz
• 23/10 Australian Serials Special Inter
est Group. Serials 2005-future directions. 
National Library of Australia. Contact: Jenni 
Jeremy, ph 08 8302 6720, jenni.jerem y® 
unisa.edu.au

C o n f e r e n c e
• 23-27/10 ALIA2000, 6th Biennial Con
ference. Capitalising on knowledge: the in
formation profession in the twenty-first centu
ry. National Convention Centre, Canberra. 
Conference organiser: Conference Solutions, 
Brigitte Gunn, ph 02 6285 3000, fx 02 6285 
3001, alia2000.conference@alia.org.au URL 
http://www.alia.org.au/conferences/alia2000/

All incite Events are limited to 40 
words maximum and must include: 
d ate , n am e o f  Division, t it le  o f  event, 
th e m e  a n d  key  s p eaker ( i f  re levant), 
ven ue, tim e , costs, a n d  a co n tac t  
n am e w ith  p h o n e  a n d  fax  num bers.

ALIA divisions should mail, e-mail 
or fax details of forthcoming events 
to the address shown below, or use 
our website electronic form on 
ALIAnet.

Non-ALIA entries: Send (a t a cost o f  
$40  fo r  4 0  w ords) with your complete 
billing details to incite Events, 
ALIA, PO Box E441, Kingston, ACT 
2604; fax 02 6282 2249, or e-mail 
events@alia.org.au. An invoice will 
be sent to the address indicated with 
your entry. For a small additional 
cost, your event may be listed on our 
website. Call for details.

• bullets indicate activities 
organised by ALIA Divisions
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