
Multicultural storytelling
at the City of Botany Bay Library Service

Children enjoying the m ulti-cultural story telling at Botany Bay Library Service

Australian Library Week 2000

The C ity  o f B o ta n y  B a y  L ib ra ry  
S e rv ic e  c e leb ra te d  A u s tra lia n  
L ib ra ry  W e e k  w ith  a m u lti-cu l

tu ra l s to ry te llin g  p rog ram  for lo ca l 
p re-schoo l ch ild re n  on 17 and  
1 8 M a y .

Bi-lingual library staff told stories in 
A rab ic , Ch inese, G reek  and Tha i, fo l
low ed by the same story told in English. 
A p p rox im ate ly  100 ch ild ren  from  d i
verse ethnic backgrounds attended the 
program s and w e re  en thra lled  by the 
stories. It was rewarding to see the ch il
dren w h o  understood som e of the lan 
guages listen a tten tive ly , m o ve  their 
lips to repeat som e w ords and  tho r
oughly  en joy them selves. A  ch ild ren 's  
song fo llow ed  each story. In each  song 
one w o rd  w as translated into the par
ticu la r language enab ling  the ch ild ren  
to learn a few  w ords in d ifferen t lan 
guages.

The M P L A  M u lti-cu ltu ra l W o rk in g  
G ro u p , at is Feb ru a ry  m eetin g , had 
encouraged  libraries w ith  non-English

speak ing  b ackg round  com m u n itie s  to 
ex tend  A u s tra lian  L ib ra ry  W e e k  p ro 
g ram s to in c lu d e  m u lti- cu ltu ra lism . 
T h e  C ity  o f B o ta n y  B a y  L ib rary  S e rv 

ic e  re sp o nd ed  w ith  this p re-schoo l 
p rogram  w h ic h  w as  so w e ll re ce ived  
that w e  p lan  to con tin u e  this program  
m ore  frequen tly . ■

Australian Library Week at Box Hill
Australian Library Week 2000 was celebrated across Australia in May — 
and for Australian Tax Office Box Hill staff, the library was the place to be...

Client talent: David Imber demonstrates his usage and skills in retrieving 
inform ation from in-house databases. Library manager, Jenny Connor a t far right, 

and reference librarian Belinda Goodwin is second from the right

The B o x  H ill L ib ra ry  
team  saw  A u s tra lian  
L ib ra ry  W e e k  as an 

o p p o rtu n ity  to put the  l i 
b rary  resources and  staff in 
focus.

S taff m et face-to-face 
the  tax o ffice rs  at the ir 
w o rk s ta tio n s , c irc u la te d  
som e b ro ch u res  ab ou t the 
lib rary  services, in troduced  
and  d em on stra ted  som e 
n ew  databases, and  hosted 
several even ts in w h ic h  the 
patrons dem onstra ted  the ir 
sk ill and  usage o f e le c 
tron ic  p roducts to the ir c o l 
leagues.

A  board gam es day p ro 
v id ed  a rare opportun ity  for 
us a ll to be a b it m ore  re 
laxed. W e  hosted a b reak 
fast at w h ic h  the  reg io n a l 
m anager o f lib ra ry  se rv ices 
V ic to r ia /T as m a n ia , M a rt in  
K e lly  p resen ted  an o u tlin e  
of the S e rv ic e  Leve l A g re e 

m ent: that is, w h a t  the  li 
b ra ry  s e rv ice  stand ard s  to 
basic  se rv ice  leve ls  are.

L ib ra ry  c lien ts  sug 
gested  that w e  p ro v id e  a 
suggestion box for o ngo ing  
com m ent —  our c lients like 
to kn o w  w e  listen and  offer 
a response.

L ib ra ry  staff e n d e a v o u r  
to m ak e  the  l ib ra ry 's  re 
so u rces  a c c e s s ib le  to a ll 
p a tro n s  so that th e y  can  
be:

• m ore  p ro d u c tive ;

• m ore  accu ra te ;

• m o re  in fo rm ed ; and

• b e tte r a b le  to p ro d u c e  
reports for p o lic y  that is 
a d o p te d  n a t io n a l ly  and  
lega l b r ie f in g s  tha t a re  
a rg u ed  s u c c e s s fu lly  in 
cou rt.

Jenny C onnor, lib ra ry  
m anager, A ustra lian Tax 
O ffice  Box H ill
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