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07 3896 2229, yvonne.brock@ acgs.qld.edu.au 

12/10 State Library of Qld. Consumer confi­
dence with internet. Presented by Martin Power, 
Bentleys MRI Brisbane Chartered Accountants. 
What is holding people back from buying over 
the net? State Library Theatrette, 9:30-11 am. 
Cost: $20 +GST. Bookings at: BRISQ, ph 07 
3840 7971

•  27/11 Qld Branch. Committee meeting plus 
AGM. Brisbane Administrative Centre, Confer­
ence Room, Level 6, Corner George and Ann Sts, 
Brisbane City, 4-6pm. Contact: Kathryn Harding, 
ph 0409 642 152, fx 07 3864 2014, 
k.harding@qut.edu.au

•  1/12 Qld Public Libraries section. AGM. 
For further details please contact: Robyn Gattera, 
minutes secretary, ph 07 3403 4104, fx 07 3403 
9969, sbispo@brisbane.qld.gov.au

S A
•  4 /9 -6 /11  SA RAISS section. General meet­
ing. Fleet St Coffee Shop, Pulteney St, Adelaide, 
5:45pm. 4/9,2/10, 6/1. For more details please 
contact: Amanda Nixon, ph 08 8201 2577, fx 
0882012508, arnanda.nixon@flinders.edu.au

•  11 /9 -1 1 /1 2  SA Branch. Meeting dates 
2000:11/9, 9/10,13/11,11/12. Please note all 
meetings held at: PLAIN, 8 Milner St, Hindmarsh, 
4:45 for 5pm. Contact: Amanda Nixon, ph 08 
8201 2577, amanda.nixon@flinders.edu.au

2 1-22 /9  CAVAL. Information audit workshop 
—  Adelaide. This two-day workshop provides 
the practical skills needed to conduct an informa­
tion audit in an organisation. Royal Adelaide 
Hospital, Adelaide. Cost: CAVAL/ALIA CPD 
members $687,50, non-members $720.50. 
Contact: Sue Henczel, sueh@caval.edu.au

V IC
•  5/9 Vic Library Technicians section. Com­
mittee meeting. State Library of Victoria, 328 
Swanston St, Melbourne, meet 6pm in foyer, 
RSVP to: Patrica Murray, ph 03 9925 2063, 
patricia.murray@rmit.edu.au

•  11/9 -11 /12  Vic Special Libraries section. 
Committee meeting. All members and students 
are welcome as observers. CSIRO Health Scienc­
es and Nutrition, 343 Royal Parade, Parkville, 
5:30pm, unless otherwise advised. 11/9; 9/10; 
13/11; 11/12. Contact: Danila Durante, ph 03 
9662 7246, danila.durante@hsn.csiro.au

•  21/9 Ballarat Regional Group. State Li­
brary Victoria visit, will include a tour, highlights 
of a Special Collection, and a question and an­
swer session. Meet in foyer of the Swanston St 
entrance, 3-7pm. RSVP by 14/9 to: Liz Hart­
mann, ph 03 5327 9591, l.hartmann@ 
ballarat.edu.au or Kerry Matheson, ph 03 5327 
9588, k.matheson@ballarat.edu.au

•  2/10 Home Library Service SIG. General 
meeting. Caulfield Public Library', Corner Glen 
Eira and Hawthorn Rds, Caulfield, 10am. Con­
tact: Julie Thomas.

2 -4 /1 0  Australian Society of Indexers
Back of the book indexing course. ACER Confer­
ence Room, 19 Prospect Hill Rd, Camberwell. 
Cost: ASI members $275, non-members $330. 
Contact: Max McMaster, ph/fax 03 9571 6341, 
mindexer@interconnect.com.au 

6/10 CAVAL. Preservation. Presented by the 
CAVAL Risk Management Group, half-day semi­
nar conducted by Jeavons Baillie covers the iden­
tification and implementation of realistic preser­
vation measures. CAVAL Collaborative Solutions, 
4 Park Drive, Bundoora, Cost: CAVAL/ALIA CPD 
members $137.50, non-members $165. Con­
tact: Nicole Sinclair, nicoles@caval.edu.au

•  9/10 Vic Branch, Filtering the internet. Guest 
speakers: Ann Symons, Derek Whitehead and
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Licensing digital information
Lesley Ellen Harris outlines what digital information means for libraries

W ith the proliferation of com puters 
and the internet, there is a m o ve ­
m ent in lib raries tow ards digital 

information. Libraries are used to purchasing 
print cop ies of m aterials for their co llection  
and patrons. Digital information, how ever, is 
licensed by the ow n er of the inform ation in ­
stead of being sold. L icensing  digital infor­
m ation  in vo lve s  nego tia ting  a licensing  
agreem ent or contract w ith  the ow ner of the 
inform ation. This artic le  w ill exp lain  w hat a 
licensing  agreem ent is and discuss the im ­
portance of negotiating w h a t inform ation is 
licensed  and how  it can  be used by your li­
brary and its patrons.

W h a t is a license agreem ent?
A  license agreem ent is a legally b inding con ­
tract betw een  tw o  parties. If you are licens­
ing d ig ital in fo rm ation , the agreem ent w ill 
set forth the cond itions of use of the digital 
con ten t at a sp ec ific  p rice  for a specified  
period of tim e.

A  license agreem ent m ay be negotiab le 
or non-negotiable. N egotiab le licenses a llow  
the parties to determ ine w hat terms and con ­
ditions should be included in the agreement. 
W h e n  licensing digital information for use in 
your lib rary , you  w ill  be ab le  to negotiate 
va rious term s and con d itio ns  in the ag ree­
ment, such as p rice for the m aterial. A  non- 
negotiable agreem ent is one w here the terms 
and conditions are set forth by one party and 
must be accep ted  by the other party if s/he 
w an ts the goods or se rv ices supp lied . For 
exam ple, non-negotiable agreem ents are of­
ten found w h en  purchasing software.

C ontent covered  b y  the license agreem ent
It is c ru c ia l that you r licen se  agreem ent is 
c lear as to w h a t content is being licensed. Is 
your lib rary licensing  the e lectron ic  version 
of a print pub lica tion , or an electron ic-on ly 
p eriod ica l, and w hat content is covered  by 
the license? You w ill w an t to define w hether 
such content inc ludes full-text articles, ab ­
stracts, tab le  of contents, ind ices, and any 
n ew  or specia l o n line  products, sections or 
services that m ay be on ly  a va ilab le  on line .

Pe rm itted  uses
Th is part o f the ag reem ent w ill d e lin eate  
how  your institutions and its patrons can use 
the licensed  d ig ital in fo rm ation  and w h a t 
uses of the inform ation  are proh ib ited. The 
ow n er w ill w an t to p lace  lim itations on how  
the in fo rm ation  can  be used and w h e re  it 
can be accessed. For exam ple, the alteration 
or rem oval of authors' nam es and all a ltera ­
tions m ay be p roh ib ited . The lib rary  m ay 
also  be p roh ib ited  from  m ak ing  m u ltip le  
cop ies  o f the licensed  in fo rm ation . The 
o w n e r m ay p roh ib it d istribu tion  of the li ­
censed  m ateria ls in a num ber of w ays  —

from  p roh ib iting  d istribu tion  to lib rary  p a ­
trons to p roh ib iting d istribution on an unse­
cured  e lec tron ic  network.

It is important to c learly  set out how  your 
library and its patrons are a llo w ed  to use the 
licensed  inform ation. Keep in m ind the fo l­
low ing  questions:

• ho w  are you a llo w ed  to use the in fo rm a­
tion?

• w h a t are the con seq uences  of u nau tho r­
ised use?

• w h a t im pact w ill the usage restrictions 
have on your library and its patrons?

N o te  that the patrons of your library are 
not a party to the agreem ent you have w ith  
the o w n e r of the inform ation and are there ­
fore not bound by the agreem ent. FHowever, 
the o w n e r m ay w an t your lib rary  to be re ­
sponsib le for the actions of your patrons. It is 
therefore important to make sure your agree­
m ent does not restrict the fair use of the m a­
teria l by your patrons and refer to fair use/ 
d ea ling  in your agreem ent. Set forth in the 
agreem ent w hat uses are perm itted and w hat 
uses are prohib ited.

A u th o rised  users
It is im portant to determ ine in your license 
w h o  w ill be authorised to use the digital in ­
form ation being licensed. F lo w  w ill au tho r­
ised users be defined? W il l  it exclude certain 
patrons of your institution? W i l l  there be any 
restrictions on the users —  restrictions on 
w h o  is a llow ed  to access the information and 
w h ere  it can be accessed?

The ow n er of the digital inform ation m ay 
w an t to lim it w h o  m ay access the m aterials 
and w h ere . It is im portan t to ensure that 
these parts of the contract are broad enough 
to serve your patrons and your staff. If your 
patrons are den ied  access to the inform ation 
or unab le to access them from a conven ien t 
location , this can be prob lem atic. For exam ­
ple, is access o n ly  a v a ila b le  from  the 
prem ises of your library, w hat about libraries 
in other areas, or w hat about remote or hom e 
access? A uthorised  users you m ay w an t to 
consider in your agreem ent inc lude  em p lo y ­
ees, facu lty  or departm ent m em bers (perm a­
nent, tem porary, contract and visiting), staff, 
consu ltan ts , and students (part- and fu ll­
tim e), and the public.

This should not be considered  legal ad ­
v ice ; seek legal ad v ice  w here  necessary.

Lesley Ellen H arris  is a law yer/consu ltan t in 
copyright, licensing and  e-com m erce (see h ttp :/ 
/c o p vrig h tlaw s.co m ). Lesley edits The copyright 
& new media law newsletter: For libraries, 
archives & museums. She m ay be reached at: 
lesley@ copyrightlaw s.com .
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