
Observations of an Olympics survivor
W hat h ap p e n s  w h e n  in fo rm a ­

tion  an d  h u m an  b eings c o l ­
lid e  in a b ig  e v e n t like  the 

O ly m p ic s ?  I w a s  part o f a team  w h o  ran 
a sp e c ia lis t  te le p h o n e  in q u iry  se rv ice  
fu n d e d  b y  the O ly m p ic  C o -o rd in a tin g  
A u tho rity . W e  w e re  based in the D isab il­
ity A cce s s  S e rv ic e  o f the State L ib ra ry  o f 
N e w  Sou th  W a le s .  O u r  p u rp ose  w a s  to 
p ro v id e  in fo rm atio n  to v isito rs , a th letes 
and  lo ca ls  w ith  a d isab ility  w h o  w e re  at­
ten d in g  the  O ly m p ic s  and  Pa ra lym p ics . 
H e re  a re  so m e  o b se rva tio n s  I g lean ed  
from  this ex p erien ce .

On paper vs online
T h e re  is still a p la c e  fo r p ap e r based  
p rod ucts  and  I am  not ta lk ing  ab ou t tis­
sues here. T h e  o ffic ia l O ly m p ic s  websites

sh ou ld  h a v e  b een  a ll w e  n ee d e d  to  a n ­
sw e r o u r c lie n t 's  inqu iries, but sad ly  no. 
W e  re lied  on  the o ld  p ape r based  p ro d ­
ucts of yesteryear: new spapers and  books. 
T h e  Sydney 2000 access guide a n d  the 
Official spectator guide w e re  the  tw o  
pu b lica tio n s that had  the answ ers to most 
questions. T h e  Sydney 2000 access guide 
w a s  p a rt ic u la r ly  usefu l. Fo r reasons b e ­
yo n d  ou r com p reh en s io n  this p u b lica tio n  
d id  not le a ve  the printers till a fe w  days 
befo re  the O ly m p ic s  o p en in g  c e re m o n y . 
It w as  then scann ed  onto  the w ebs ite . W e  
h a v e  the  te ch n o lo g y , but it is still b e in g  
op era ted  b y  c a v e  peop le .

Humans vs self-serve vending machines 
T h ere  is still a p la c e  for h um an  beings as 
w e ll ,  s trange as that m a y  so u n d . W e

spoke to m an y  p eo p le  w h o  had the sam e 
resources as w e  d id , but th e y  w an te d  to 
ta lk  to  a p erson . S o m e  p e o p le  had  the 
Official spectator guide s itting  by  the 
p h o n e  w ith  them , bu t th e y  had  n eve r 
turned  to the lift-out m ap  on  page 34 and  
fo llo w e d  the green  a rro w . O th e r  p eo p le  
w an te d  to c h e w  o ve r the ir op tions w ith  a 
good  listener.

Government information 
vs cold hard facts
W e  w a n te d  to g ive  o u r c lien ts  a ccu ra te  
in fo rm ation . A t the sam e t im e  w e  co u ld  
o n ly  g ive  ou r c lien ts  w h a t  w a s  a va ilab le . 
W e  w e re  o ffic ia lly  told  that the re  w o u ld  
be  a w h e e lc h a ir  a ccess ib le  spectator bus 
on  e v e ry  route ru n n ing  at half-hourly  in ­
tervals. Peo p le  w an te d  to see a tim etab le. 
W e  co u ld  not get a t im e tab le  from  a n y ­
w h e re  in c lu d in g  O R T A  and  S O C O G .  It 
soon  b e c a m e  a p p a re n t that the  half- 
h o u rly  w h e e lc h a ir  a ccess ib le  bus w as  an 
im a g in a ry  beast. T h e  o ffic ia l lin e  n eve r 
chan g ed , but lots o f p e o p le  w e re  in co n ­
ve n ien ced . W e  chose  ou r w o rd s  care fu lly  
w h e n  a n s w e r in g  these  q u estio n s  and  
p ra y e d  tha t n o b o d y  w o u ld  shoo t the 
m essenger.

Inlormation rich vs information poor
M a n y  p e o p le  w e re  ask ing  ab ou t h o w  to 
get to an O ly m p ic  v e n u e  from  the ir sub ­
urb. Th is m eant w e  w e re  p r ivy  to the real 
esta te  b u y in g  p o w e r  o f o u r c lien ts . A n  
in terestin g  pattern  e m erg e d . T h e  m o re  
a fflu en t the  person  the  m o re  th e y  e x ­
p ec te d . Fo r ex a m p le , co u rte s y  w h e e l ­
cha irs  w e re  a va ilab le , but they  co u ld  not 
be b o o ked . Y o u  had  to w a it  a ro u nd  till a 
v o lu n te e r  fe tch ed  o n e . Fo r those  in the 
lo w - in co m e  b rackets this so u nd ed  fine. 
T h e y  w e re  m u ch  re lie v e d  that th e y  
w o u ld  not h ave  to c a rry  g ran d pa  p igg y­
back  style from  the bus stop to the venue . 
For those in the h igh-incom e brackets this 
w a s  no t go o d  en o u g h . T h e y  w a n te d  
chau ffeu r d riven  go lf carts that w o u ld  be 
w a it in g  fo r them  w h e n  th e y  a rr ived . 
A g a in  w e  ch o se  o u r w o rd s  c a re fu lly  and  
w o n d e re d  ab o u t A u s tra lia  the c lass less  
socie ty .

Target client group vs passing trade
W e  ex p e c te d  o u r c lie n ts  to  be p e o p le  
w ith  a d isab ility  w h o  w e re  interested in 
sport. A s it turned  out the m a jo rity  o f ou r 
c a lle rs  w e re  a b le - b o d ied  p e o p le  w h o  
co u ld  not w a lk  long d is tances d u e  to o ld  
age, late stages o f p re g n a n cy  o r te m p o ­
rary in ju ry . T h e y  w e re  interested in sport 
though. I am  not in terested in sport, but 
I do  like to  w a tch  w h e n  p e o p le  go lo o k ­
ing for in fo rm ation .

Laura M olino
State Library o f New South Wales

University librarians 
meet in Brisbane
T h e 21st c o n fe re n c e  

o f IA T U L  (the  In te r­
n a tio n a l A sso c ia t io n  

o f T e ch n o lo g ic a l U n iv e rs ity  
L ib raries) w a s  o rgan ised  b y  
the Q u e e n s la n d  U n iv e rs ity  
o f T e ch n o lo g y  L ib ra ry , and  
h e ld  at its G a rd e n s  P o in t  
C a m p u s  in Ju ly . T h e  co n fe r­
e n c e  th e m e  'V ir tu a l l ib ra r ­
ies: v ir tu a l c o m m u n it ie s ' 
attracted m ore  than 20 0  d e l­
egates from  n in e teen  c o u n ­
tries.

A  n u m b e r o f k e y n o te  an d  in v ited  
speakers p resen ted  papers  o u tlin in g  the 
c h a lle n g e s  fa c in g  u n ive rs ity  lib ra ries  in 
the 21 st cen tu ry . Jim  N e a l, D e a n  o f U n i ­
ve rs ity  L ib raries, Jo h n s  H o p k in s  U n iv e r ­
s ity  an d  fo rm e r p res id e n t o f A R L , d is ­
cussed  the  te c h n ic a l re vo lu t io n  
surround ing  our universities and  the need 
for e ffective  responses to these b y  u n ive r­
sity  lib ra ries . C o lin  S tee le , u n ive rs ity  li­
brarian  at the Austra lian  N a tio n a l U n iv e r ­
sity d iscussed  the d e ve lo p m e n t o f o n lin e  
lea rn in g  and  the ro le  o f lib raries in m ax ­
im is ing  k n o w le d g e  m an ag em en t. D r  P a ­
t r ic ia  S e n n - B re iv ik , d e a n , u n ive rs ity  li­
brary, San  Jo se  State U n iv e rs ity  and  ch a ir 
o f the N a tio n a l Forum  on  In form ation  Lit­
e ra c y  (U n ite d  States), argued  for libraries 
b e co m in g  key  p laye rs  in e n h a n c in g  un ­
derg raduate  learn ing . T w o  panel debates 
o f A u s tra lia n  an d  o ve rse a s  experts fo ­
cussed  on  lib ra ry/pub lisher re la tionsh ips 
and  n e w  w a y s  o f p u rchasing , and  on the 
p o litics  o f in fo rm ation  literacy .

Conference chair, Gaynor Austin; Uncle 
Bob Anderson, who welcomed the 

delegates, Dr Nancy Fjallbrant, outgong 
IATUL president; QUT vice-chancellor 

Professor Dennis Gibson, and incoming 
IATUL president, Michael Breaks

T h e  co n fe re n ce  p ro v id ed  the  o p p o r­
tun ity  to sh o w c as e  the best in A us tra lian  
u n ive rs ity  lib raries through presen tations 
from  a n u m b e r o f u n ive rs ity  lib ra r ian s  
and  through visits to a se lection  o f u n ive r­
sity lib raries in South-East Q u e e n s la n d . It 
a lso  p ro v id e d  in te rna tio n a l v is ito rs w ith  
the  o p p o rtu n ity  to  share  A u s tra lian  life ­
s ty le  an d  n atu ra l su rro u n d in g s  —  the  
k an g aro o s  an d  lo rikeets  at C u rru m b in  
Sanctuary/ w e re  a p articu la r hit w ith  o ve r ­
seas delegates.

C o n fe re n ce  eva lu a tio n  ind ica ted  that 
th e  o rg an isa tio n  an d  p ro g ram  w e re  an 
o u ts tan d in g  su cce ss  and  w ill  p ro v id e  a 
b e n c h m a rk  fo r the next IA T U L  c o n fe r ­
e n c e  w h ic h  is to be held  in 2001 in Delft, 
the N e th erland s . ■
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