
International lending guidelines
IFLA produces new guidelines for inter-library loan requests by e-mail

The I F L A  O f f ic e  fo r U A P  and  
In te rn a tio n a l L e n d in g  has d e 
v e lo p e d  n e w  g u id e lin e s  w h ic h

can  be used to su p p o rt the  se n d in g  
o f in te r- lib ra ry  lo an  req u ests  b y  e- 
m a il.  W h i l e  m a n y  s tru c tu re d

m essag in g  system s re q u ire  requests  
to  be fo rm a tte d  a c c o rd in g  to s tr ic t 
ru les , m a n y  h u n d red s  o f T ree- fo rm ' 
in te r- lib ra ry  lo an  requests  sen t b e 
tw e e n  lib ra r ie s  h a v e  no su ch  s t r ic 
tu re , an d  a ll th e  e le m e n ts  o f the  
request a re  g iven  in the  b o d y  o f the  
e-m a il m essage .

T h e  IF L A  O f f ic e  fo r In te rn a tio n a l 
L e n d in g  w a s  asked  to p ro d u ce  som e 
g u id e lin e s  to h e lp  in ter- lend ing  staff 
to fo rm a t su ch  requ ests  in a s ta n d 
a rd is e d  w a y ,  w h ic h  sh o u ld  e n su re  
tha t a ll re q u e s ts  c o n ta in  a ll o f the  
re q u ire d  e le m e n ts , and  tha t the  in 
fo rm a tio n  is g iven  in a s tand ard  fo r 
m at w h ic h  w i l l  h e lp  sp e ed  up  the  
p ro ce ss in g  o f su ch  requests .

T h e  g u id e lin e s  c an  be fo u n d  at
h t tp : / /w w w if la .O r g /V I /2 /p 3 /g - i l l .h tm

A ll c o m m e n ts  on  the  g u id e lin e s  
are  w e lc o m e . ■

UNESCO creates 
new information program
U N E S C O  is c re a tin g  a n e w  p ro g ra m  'to  c o n tr ib u te  to a ju s t a n d  free  
in fo rm a tio n  so c ie ty  w ith  u n iv e rs a l b e n e f it '

U NESCO's Member States hope that the new program, which will re
place the General Information Programme (PGI) and the Intergovern
mental Informatics Programme, will promote free and universal 

access to the information that individuals need to participate equitably in 
the global information society.

The program should also provide an appropriate framework for the pres
ervation and global sharing of information and knowledge. It is thus, says 
UNESCO, of particular relevance to the archives and library community.

Information experts are invited to submit suggestions for the scope and ac
tivities of the new program (and for its name), to http://www.unesco.org/ 
webworld/future/index.shtml. ■

What do News Limited, cows, jelly and ‘fridges have in common? More than you think. Electric Library 
Australasia™- the most comprehensive and easy-to-use reference tool can provide you with thousands of 

magazines, trade journals, photo’s, maps, children’s publications, reference articles and historic 
sources. So if you need facts from Australia and around the world, on cows, jelly or something 

more serious, go to www.elibrary.com.au or call 1800  03 9  098
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