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River of opportunities
Australian Library Week workshop

The N S W  and V ic to rian  A L IA  li­
brary techn ic ians are organising 
a w o rkshop , to be held  during  

A ustra lian  L ib ra ry  W e e k  2000. The 
one-and a half-day w o rkshop  w ill be 
on Saturday 20 M a y  and the fo llow in g  
Su n d ay  m orn ing , at the h is to ric  M il- 
dura G rand  Hotel near the banks of the 
M u rray  River.

It should  be a great w eek en d  that 
w ill appeal to country  and c ity  library 
peop le  in N S W , South A ustra lia  and 
V icto ria . The idea grew  from a sugges­
tion m ade by Raeco 's  SA/NT M anager, 
T revor M cC an n  during last year's  very 
successfu l South A ustra lian  L ib rary  
T e ch n ic ia n s  w o rkshop . H e  saw  M il- 
dura as the ideal c ity  to attract a w id e

range of lib rary  staff from  the tri-state 
area.

The even t w ill appea l to most l i ­
b rary workers, and top ics inc lude rural 
lib raries o n lin e , e le c tro n ic  jou rna ls , 
ch ild rens' storytime, em p loym ent pros­
pects in the lib rary industry, and m uch 
more. The social highlight of the w o rk ­
shop is d inner on Saturday night, cru is­
ing along the M urray  aboard the show- 
boat A vo ca .

T w o  categories of registration w ill 
be a va ila b le  to cater for those peop le 
choosing  to stay at the M ild u ra  G rand , 
and another for local delegates w h o  do 
not requ ire accom m odation . The esti­
m ated cost for full registration for A L IA

L ib ra ry  te ch n ic ian  m em bers is $170. 
Full registration includes a cco m m o d a ­
tion on Saturday night, meals/refresh- 
ments, the d inner cruise and w orkshop  
materials.

Registration  form s are n o w  a v a il ­
ab le, and can be found on the N S W  li­
b rary  te ch n ic ia n s ' w ebs ite , http:// 
w w w .a lia .o rg .a u / s e c t io n s / l ib t/nsw / 
hom e.htm l .

For further information, please co n ­
tact Stephen Coppins, N S W  vice- presi­
dent, phone: 02 9715 8316, e-m ail: 
spcoppins@ big pond.com . Kerrie Kelly, 
V ic to r ia n  pres ident, phone : 03
9669 9721, e-m ail: k k e lly @ s lv .v ic . 
gov.au  ■

E x p l o i t  I n t e r a c t i v e

xplo it In teractive  is a w e b  m agaz ine, funded  by the 
Eu ro p ean  C o m m is s io n 's  T e le m a tic s  fo r L ib ra r ie s  
program . Brian  K e lly , U K  W e b  Focus, U n ive rs ity  of 

B a th , reports that issue 4 is n o w  a v a ila b le  at http:// 
w w w .ex p lo it- lib .o rg / issu e4 / .

Th is issue con ta in s  a num b er o f in teresting artic les  on 
the them e of 'N e w  Se rv ice s  for the N e w  M ille n n iu m ', in ­
c lu d in g  spec ia l feature a rtic les  from  Bern a rd  Sm ith , head 
of the C u ltu ral H eritage A p p lica tio n s  U n it  in the Eu ropean  
C o m m iss io n , and  S teve  C o ffm an , D ire c to r o f FY I, C o u n ty  
of Los A nge les Pu b lic  L ib rary , on 'B u ild in g  Eu rop e 's  Larg ­
est L ib ra ry .' Th ere  are a lso  a rtic le s  on severa l T e le m a tic s  
for L ib ra r ie s  p ro je cts , n ew s  on C U L T IV A T E - E U  (an  EU  
'Fifth  F ram ew o rk ' pro ject), co n fe ren ce  reports, and so on.

Issue 4 has u nd ergone  a te ch n ica l upgrade . Th ere  are 
en h a n cem en ts  to the user in terface , an im p ro ved  search  
in terface , a n o tif ica tio n  se rv ice  o f n e w  issues and  a s in ­
g le page for p rin ting  a ll a rtic le s  in the n e w  issue and  for 
b ro w s in g  all a rtic le s  in the cu rren t and  p rev io u s  issues.

Issue 5 is due out in A p ril 2000. P lease  send e-m ail to 
ex p lo it- ed ito r@ u k o ln .a c .u k  if you  w o u ld  like  to c o n tr ib ­
ute or h ave  any  com m ents  on the n ew  issue. ■

Measuring performance 
in public libraries
Study grant recipient to study performance 
evaluation and key performance indicators in the US

A lasdair Wardle, library service manager at 
Casey-Cardinia Library Corporation in Mel­
bourne, has been awarded an ALIA study grant 

to travel to the United States of America to look at 
measuring the performance of public libraries. Alasdair 
has direct experience of the importance of measuring 
library service having been through the process of com­
petitive tendering in Victoria. He is very interested in 
the problem of measuring quality as well as quantity in 
performance and also the new issue of measuring elec­
tronic or remote use of public libraries. His study tour 
will include visits to public libraries and meetings with 
library researchers who are looking at measuring and 
evaluating public library services.

Alasdair anticipates the three-week tour will be of 
considerable benefit with the introduction of 'Best 
Value' into local government in Victoria and looks for­
ward to sharing the information he gathers. ■
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