
The Street Beat bus ALIA Awards for Innovation
An outreach service p ro ject for young adults

I n M a rc h  1 9 9 8  the  C o o lo o la  S h ire  L ib ra ry  S e r v ic e  w a s  n o 
tified  that th e y  had  re ce iv e d  an In n o va tio n s  G ra n t, to ta llin g  
$35 0 00 , from  the S tate  L ib ra ry  B o ard  o f Q u e e n s la n d . T h e  

fu n d in g  w a s  fo r the B e a t  Bu s  p ro je c t.

T h e  B e a t  Bu s  w a s  e n v is a g e d  as a y ea r- lo n g  p ro je c t  that 
w o u ld  take  in fo rm a tio n  and  se rv ice s  to d is ad v an tag e d  yo u th  
and  th e ir  fa m ilie s  in rura l a reas  o f C o o lo o la  Sh ire .

T h e  p ro je c t 's  o b je c t iv e s  w e re :

• to p ro v id e  in fo rm a tio n  and  te c h n o lo g ie s  to m a rg in a lis e d  
yo u th  and  fa m ilie s  o f o u t ly in g  rura l c o m m u n it ie s ;

• to foster re la t io n sh ip s  b e tw e e n  the lib ra ry  and  the c o m m u 
n ity  th rough  the use o f in n o va tiv e  te c h n o lo g y  and  n e tw o rk 

ing ;

• to  e s ta b lish  w o rk in g  re la t io n sh ip s  w ith  c o m m u n it y  b u s i
ness and  yo u th  o rg a n isa t io n s ; and

• to  p ro v id e  a o n e-sto p  sh o p  s e rv ic e  d e l iv e r y  v e n u e  fo r 
yo u th  and  fa m ilie s  in rura l and  rem o te  areas.

T h e  target a u d ie n c e  w a s  y o u n g  p e o p le  ag ed  b e tw e e n  12 
and  24 and  th e ir  fa m ilie s . C a re  w a s  taken  to m a k e  th e  bus 
as n o n - in s titu t io n a lise d  as p o ss ib le  to e n c o u ra g e  yo u th  w h o  
w o u ld  n e ve r  a p p ro a c h  a m o re  c o n v e n t io n a l s e rv ic e . It w a s  
re c o g n is e d  b y  th e  c o m m itte e  tha t o th e r  a g e  g ro u p s  a lso  
n ee d e d  to be se rve d , but yo u th  w e re  to r e c e iv e  p r io r ity .

A s w e ll  as lib ra ry  re so u rce s  su ch  as C D - R O M s , v id e o s , 
b o o k s , a n d  m a g a z in e s , the  fo l lo w in g  s e rv ic e s  w e r e  a lso  
a v a ila b le  from  the bus: free in terne t access, w o rd  p ro cess in g , 
d e sk to p  p u b lis h in g , S o n y  P la y s ta t io n , v id e o ,  e m p lo y m e n t  
se rv ices, C e n tre lin k , C o m m u n ity  H ea lth , yo u th  d e v e lo p m e n t, 
c o m m u n ity  d e v e lo p m e n t, as w e ll  as sport and  re c re a tio n  and  
art g roup s. A ls o  on  o ffe r w e re  w o rk sh o p s  c o v e r in g  art, c o m 
pu ter skills, hair-care, m akeu p , c a r  m a in te n a n ce , lite ra cy , job  
p re p a ra t io n , d ru g  p re v e n tio n  an d  se lf-esteem .

T h e  bus tra ve lle d  to f iv e  d iffe ren t rural lo ca tio n s  th ro u g h 
o u t the  y e a r  an d  spent v a ry in g  tim es  at e a c h , d e p e n d in g  on 
t im in g  and  c o m m u n ity  in terest.

T h e  bus w a s  re g u la r ly  u sed  in e a ch  lo c a tio n  —  w ith  up 
to fo rty  yo u n g  p e o p le  us ing  the  fa c ilit ie s  a w e e k . T h e  m ost 
co m m o n  age g ro u p  to use the bus w e re  e le v e n  to fifteen  y e a r  
o lds. T h e  m ost p o p u la r  se rv ices  w e re  the internet, C D - R O M s , 
v id e o , an d  p la y s ta t io n . O rg a n is e d  w o rk s h o p s  and  t ra in in g  
w e re  not as p o p u la r  as w a s  h o p e d .

A ll the  c o m m u n it ie s  v is ite d  fe lt that th e ir  yo u th  had  b e n 
e fited  from  h a v in g  th e  bus. H o w e v e r ,  a ll c o m m u n it ie s  e x 
pressed c o n c e rn  that o n c e  the  bus had left, o u tre a ch  se rv ice s  
to th e ir  c o m m u n ity  w o u ld  c o m e  to an  en d .

T h e  C o o lo o la  S h ire  L ib ra ry  S e r v ic e  has b e n e fite d  b y  an 
in c re a s e  in m e m b e rsh ip  and  in terest in the  lib ra ry  b y  y o u n g  
p e o p le . B e c a u s e  a ll o f the lib ra ry  c o lle c t io n  h e ld  on  the  bus 
w a s  the  latest an d  the co o le s t  in C D s , m ag az in es  an d  b ooks, 
it c rea ted  a lot o f interest and  ex c item en t. B ra n c h  lib ra ries  are  
n o w  used  m o re  b y  y o u th , a n d  the y o u n g  a d u lt  a reas  o f  the  
b ran ch  lib ra ries  a re  b e in g  re va m p e d  to c a te r  for th is interest.

A  report on  the p ro je ct is a v a ila b le  to o th e r lib ra ries . C o p 
ies a re  a v a ila b le  from  V ic k i S h ap c o tt , C o o lo o la  S h ire  L ib ra ry  
S e rv ic e , P O  B o x  155, G y m p ie  4 5 7 0 , p h o n e  07 5 48 2  1359 , 
fax 07  5 48 2  1 2 05 , o r e-m ail c s ls @ s p id e rw e b .c o m .a u
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Nominations are now being 
accepted for the 2000 Awards

Open to all levels of library staff who are personal ALIA members.

A cash award is made to a winner in each of the following 
categories: School Libraries; Public Libraries; Academic Libraries;

Law Libraries; Health Libraries; Special Libraries.

$500.00 cash prize for each award!
Application information is available from

ALIA National Office 
P0 Box E441, Kingston 2604 

phone 02 6285 1877, fax 02 6282 2249 
e-mail awards@alia.org.au 

URL http://www.alia.org.au/awards/

Nominations close 20 April 2000
G  G

This award 
is proudly sponsored 
by Library Locums
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B L A C K W E L L ’ S
BOOK SERVICES B la c k w e ll’s  B o o k  S e rv ic e s  is  

c o m m itte d  to  excellen ce in  
b o o k se llin g , c a ta lo g in g  

q u a lity , a n d  a  w id e  
v a r ie ty  o f  a s s o c ia te d  

b o o k  p ro c e s s in g  
se rv ic e s , ta ilo r e d  to

t h e m e d s o f  
a c a d e m ic  a n d  

resea rch  
lib ra r ie s  

w o r ld w id e .
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