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• 3/5 ACT Library Technicians section
Guest speaker: Julie Long 0AM, president, 
Children's Book Council of Australia ACT 
Branch. CIT, Reid Campus, Building D (room 
n° on main doors), 5:30pm, all welcome. For 
more details contact: Beth Clary, president, 
ph 02 6234 2225, beth.dary@radford. 
com.au
• 9/5 APSIG. Lunchtime talk on CONSAL: 
Canberra librarians report on the triennial 
Congress of Southeast Asian Librarians (CON- 
SAL) meeting, Singapore, 25-28/4. NLA, 4th 
floor Conference Room, 12:30-1:30pm, all 
welcome, bring your lunch. Contact: Marie 
Sexton, ph 02 6262 1519, m.sexton@nla. 
gov.au
• 10/5 ACT Branch Council. Discussion on 
the policy conference. 4th Floor Conference 
Room, NLA, 5:30pm. Contact: Sally-Anne 
Leigh, Branch secretary, ph 02 6249 3681, fx 
02 6279 9655, sally-anne.leigh@anu.edu.au
•11 /5  ACT UCRLS. Margaret Henty, ANU, 
on Adventures in electronic publishing: ANU 
Library participation in the Australian Digital 
Theses Project. McDonald Room, Menzies Li
brary, ANU, 12:30pm, all welcome, bring 
your lunch; tea/coffee provided. Contact: 
Nancy Clarke, ph 02 6209 1117, n.clarke@ 
signadou.acu.edu.au
• 16/5 ACT Branch. ALW breakfast. Belle 
Alderman on famous characters in Children's 
Literature, from Beatrix Potter to Harry Potter. 
UC Staff Club, 7:30am, cost $10. Tour of Lu 
Rees Archives (a Children's Book Council of 
Australia collection), starting from the Library 
Foyer, 9am. RSVPby 12/5 to: Simon Best, ph 
02 6201 2921, spb@cts.canberra.edu.au
• 16/5 ACT Library Technicians section 
will celebrate Library Week and the inaugural 
National Library Technicians Day with break
fast at Waldorf on London, 7:30am. Conti
nental breakfast $9.50. RSVP (reservations) 
by Friday 12/5 to: Beth Clary, president, ph 
02 6234 2225, beth.clary@radford.com.au
• 7/6 ACT Library Technicians section
Guest speaker: Anna-Maria Sviatko, Library 
Locums. CIT Reid Campus D Building (room 
n ° on front door), 5:30pm. Contact: Beth 
Clary, president, ph 02 6234 2225, beth.dary 
@radford.com.au
• 14/6 ACT Branch. Mid-winter dinner. Uni
versity of Canberra, Staff Club, further details: 
tba Contact: Branch secretary Sally-Anne 
Leigh, ph 02 6249 3681, fx 02 679 9655, 
sally-anne.leigh@anu.edu.au
•  14/6-13/12 ACT Branch. Council meet
ing. NLA, 4th Floor Conference Room, 
5:30pm, unless otherwise announced. (14/6, 
12/7, 9/8, 13/9, 11/10, 15/11, 13/12). Con
tact: Branch secretary Sally-Anne Leigh, ph 02 
6249 3681, fx 02 679 9655, sally-anne.leigh 
@anu.edu.au
• 14/6 ACT UCRLS section. Guest speaker: 
Erica Ryan, ALG Manager, on the Australian 
Libraries Gateway and the Australian InterLi- 
brary Resource Sharing Directory (ILRS) at the 
National Library. Conference Room, 4th floor, 
NLA, 12:30pm. All welcome, bring your 
lunch. Nancy Clarke, ph 02 6209 1 117, 
n.clarke@signadou.acu.edu.au
• 30/6 ACT UCRLS section members join 
ANU library staff at lunchtime to hear Jim 
Neal, the librarian of Johns Hopkins and 
former Head of ARL, talking on major issues 
affecting American Research Libraries. Further 
details: tbc. Contact: Nancy Clarke, ph 02 
6209 1117, n.clarke@signadou.acu.edu.au
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Investor in People
Felicity McGregor, University of Wollongong Library

The Un ivers ity  of W o l 
longong L ib ra ry  is 
the first lib ra ry  in 

Australia to be aw arded  the 
Investors in Peo p le  (liP ) 
standard.

liP  is an in ternationally  
recogn ised  standard  c o n 
cerned  w ith  ach iev in g  best 
p ra c t ice  in the m an ag e
m ent and  d eve lo p m en t of 
people to ach ieve  organisa
tional goals, together w ith  a 
fram ew o rk  for ongoing  
eva lu a tio n  and im p ro ve 
ment.

The standard originated 
in the U n ited  Kingdom  and 
is adm inistered  in Australia  
by N C S I (N A T A  C e r t if ic a 
tion Serv ices In ternational). The aw ard  w as 
presented by the ch ie f ex ecu tive  o fficer of 
N C S I, Su e  C h ap m an  at a ce rem o n y  on 
25 February 2000, attended by the U n ive rs i
ty's vice-chancellor, Professor Gerard  Sutton, 
the pro v ice-chan ce llo r (A cad em ic), Profes
sor Christine Ew an (w hose portfolio includes 
the Lib rary) and m any other m em bers of the 
un iversity  com m un ity .

In her p resentation  speech, M rs C h a p 
man com m ented : 'W in n in g  the aw ard  is not 
a w arm , fuzzy activ ity  —  app ly ing  the p rin 
c ip les of the liP  makes good business sense. 
O n e  of our eva luators said the U n ive rs ity  of 
W o llo n g o n g  Library w as one of the most im 
pressive organ isations he had v is ited .' M rs 
C hapm an  also com m ented  that libraries to
day have doub le  the cha llenges of most o r
ganisations. Not on ly  must they grapple w ith  
changes w ith in  the business/operating e n v i
ronment, but also w ith  the explosive changes 
in inform ation  techno log ies.

In responding, university librarian, F e lic 
ity M cG reg o r said that investing in tra in ing 
and deve lop m en t w as a strategic decis ion , 
d irectly  related to the L ib rary 's  v ision  of be
com ing  recogn ised  for the provis ion  of ex
cep tion a l inform ation  services. 'Staff skills, 
know ledge  and attitudes', she said, 'are the 
foundations of a quality  se rv ice .'

M s M c G re g o r  also  said that all lib ra ry  
staff co u ld  feel p ride  in w in n in g  the liP  
aw ard : 'W ith  all o rgan isa tiona l a c h ie v e 
ments, it is not sufficient to on ly  have good 
leaders and managers, w e  need staff w h o  are 
m otivated, w illin g  to learn, flex ib le, k n o w l
edgeab le  and com m itted .'

Christine Ewan, pro vice-chancellor (Academic), 
Sue Chapman, N5CI, Felicity McGregor, Gerard 

Sutton, vice-chancellor

M s M c G re g o r  p a rticu la r ly  praised  the 
con tribu tion  of the lib ra ry 's  staff d e v e lo p 
m ent o fficer, Lo rra in e  D en n y . 'Lo rra in e  
w orks ve ry  hard to ensure w e  get the best 
v a lu e  for our tra in in g  d o lla r  and that p ro 
grams are related to a ch iev in g  the lib rary 's 
m ission and goals.'

The Investors in Peop le Standard is based 
on four key p rincip les:
Com m itm ent—  An liP  organisation makes a 

public com m itm ent to develop  all em ploy
ees to a ch ieve  its business ob jectives;

Plann ing—  An liP  organisation regularly re
v iew s  the needs, and p lans the d eve lo p 
ment of all em p loyees;

Action  —  An liP  organisation takes action to 
train and d eve lop  ind iv idu a ls  on recru it
m ent and th roughout the ir em p loym ent; 
and

Evaluation  —  An liP  organisation evaluates 
the investm ent in tra in ing  and d e v e lo p 
ment to assess ach ievem en t and im prove 
effectiveness.

The four p rin c ip le s  are supported  by a 
num ber of specific  criteria  and it is against 
these that o rgan isa tions p rod uce  ev id e n ce  
for assessment. Preparation of the supporting 
docu m en ta tio n  w as the respons ib ility  of a 
small team  of lib rary staff w ork ing  w ith  the 
staff deve lopm en t officer. The second stage 
of assessm ent in c lu d ed  a site v isit by tw o  
accred ited  eva luators w h o  selected and in
te rv ie w ed  a num ber of lib rary  staff. The 
eva luators ' report noted that the library 'ex 
ceeded  the requ irem ents of the Standard in 
v irtua lly  all indicators. ■
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