Serving the new economy...

T he library and information sector plays an important part
in providing public access to networked information.
Therefore, ALIA members have a stake in ensuring there

is equity in access to information through the provision of qual-

ity tele-communication services for all Australians.

In March 2000 the Minister for Communications, Information
Technology and the Arts, Senator Richard Alston established the
Telecommunication Service Inquiry (TSI) to assess the adequacy
of telecommunications services in Australia.

The Chair of TSI, Mr Tim Besley, reported to the Common-
wealth Government in September 2000. The inquiry handed
down seventeen recommendations to provide a framework to
ensure that telecommunication services will continue to improve
for all Australians.

One of the major findings of the report was that there is
greater deal of dissatisfaction with telecommunication services in
rural and remote areas compared with metropolitan areas. Aus-
tralians now expect not only a reliable telephone service, but ac-
cess to the internet at reasonable speeds. Many users in rural ar-
eas experience slow data speeds and are further disadvantaged
by not being able to access an Internet Service Provider (ISP) at
local call rates.

In May 2001 Senator Alston announced the government's re-
sponse to the TSI recommendations including some major fund-
ing initiatives.

$1.63 million funding package was announced to improve
telecommunication services in rural and regional Australia. Issues
addressed included improvements to the basic telephone serv-
ice, timeliness of installations and repairs, mobile phone cover-
age and access to internet services. Highlights of the package
include:

« the Online Technical Assistance Program funding package of
$12 million which set the minimum internet access rate at a
very low 19.2Kb for rural Australia.

* a new National Communications Fund which will allocate
$50 million in grants to assist regional communication projects
particularly for the provision of education, health and commu-
nity services.

continued funding for key ICT programs including Network-
ing the Nation (see details below) and Building on IT Strengths.

Library and information professionals working in non-metro-
politan areas are acutely aware that basic telecommunications
services continue to be unsatisfactory in many rural areas. In
some areas poor infrastructure, low bandwidths and expensive

Networking the Nation

call charges restrict the services and facilities that can be made
available by libraries and information providers to their commu-
nities.

The most pressing need for all regional and rural libraries and
information providers is the cost of accessing to the internet. Ex-
isting call zones present a costly barrier to communications in
rural and remote centres as many users are required to pay time
charged STD rates to connect to their closest ISP.

In June the government also announced two major initiatives
in relation to local calls. These initiatives will mean that as of
31 July many regional and rural libraries will be able to connect
to their ISP at a local call rate.

The first initiative is aimed at regional communities from
31 July 2001. Users in remote area ‘extended zones' will have
access to untimed local calls in neighbouring extended zones.
Under the agreement remote users have been guaranteed
untimed local calls to at least one ISP.

The second initiative is designed to deliver savings to outer
metropolitan and country customers. People living on the out-
skirts of capital cities are often in a different STD zone to the capi-
tal city. Under this initiative a flat rate 25 cent untimed call and
a 99 cent capped three hour regional call was announced. Cus-
tomers living in outer metropolitan areas who previously paid
STD rates will now be able to call their central business district
and inner suburbs for 25 cents.

Consistent with the recommendations of the TSI the govern-
ment has referred recommendations relating to competition in
tele-communication services and pay TV content to the Produc-
tivity Commission, which is expected to report in September
2001.

The government has also directed the Australian Communi-
cations Authority (ACA) to consider a number of the TSI's recom-
mendations including a review of the Customer Service Guaran-
tee and standard of service issues.

The TSI also recommended that a member of the ACA should
be responsible for monitoring quality of service. In response to
this recommendation the government has appointed Mr Alan
Horsley previous managing director of the Telecommunication
Users Group (ATUG) to this position.

The government will no doubt argue that the new economy
is well served by the $163 million investment in regional tel-
ecommunications infrastructure. While farmers, regional busi-
nesses and those of us who use mobiles on country trips will ap-
preciate the better mobile phone coverage, this is not really an
information economy breakthrough. ]

etworking the Nation (NTN) is
a Commonwealth program for
improvements to regional tel-

ecommunications infrastructure.

intention of the program is to help
bridge the gap in telecommunications
services in regional, rural and remote
Australia. NTN funds a range of
projects from mobile telephone cover-
age through to internet public access
points. The programs funding is
$250 million dollars over five years.
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On 1 July the Minister for Commu-
nications, Information Technology and
the Arts, Senator Richard Alston, an-
hbBanced $51 million in funding for tel-
ecommunications projects in rural, re-
gional and remote areas.

This round provided funding for
123 new telecommunications projects,
taking the total of Networking the Na-
tion projects to 616. Community
groups, regional development organisa-
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tions and local councils have been re-
sponsible for most of these initiatives.

Regional libraries have so far re-
ceived more than $20 million in funding
from Networking the Nation. Networking
the Nation encourages collaborative ap-
proaches and partnerships between the
public and private sectors. A broad range
of organisations can participate, includ-
ing libraries and information services.
Networking the Nation is currently ac-
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/ cepting another round of applications for

funding. To find out more the website is
at http://www.dcita.gov.au or contact the
secretariat, phone 1800 674 058 (toll
free), fax 02 6271 1078, or e-mail
rtif.mail@dcita.gov.au.

This round of funded projects included:

Multi-state

Mobile Satellite Information Service De-
livery received $145 000 to provide in-
ternet access to fifty small towns in the
Upper Murray region. The access
points will be provided in conjunction
with the existing mobile library service.

The DESART e-commerce project has
been allocated $556 250 to provide an
e-commerce website and internet
training for thirty-eight indigenous art
and crafts centres in central Australia.
Internet access terminals will also be
provided to the broader community.

New South Wales

The Eurobodalla Shire and Australian
Capital Region Development Council
has received $2.5 million to establish
network access points across South
East NSW. This will enable users in the
area to ring anywhere else in the area
for a fixed-price low cost call. The re-
gion covered by the project stretches

and includes the South Coast, Tumut,
Cooma, Yass, Goulburn and parts of
the Southern Highlands.

Northern Territory

The Territory will benefit from $3.2 mil-
lion in funding for six new projects.
The projects range from mobile phone
coverage through to community inter-
net access, video conferencing and
training.

Queensland

$3.4 million has been allocated to assist
communities in the Cape York and
Thursday Island region to establish
CDMA mobile phone coverage. A fur-
ther $5.2 million was allocated to cre-
ate an outback digital network in the
Cape York Peninsula region.

$4.6 million has been provided to the Lo-
cal Government Association of
Queensland to provide local govern-
ment services online for communities
in regional, rural and remote areas. A
further $1.7 million will be used to
improve library internet access at sev-
enty-two rural and remote libraries.

South Australia

$1.4 million has been allocated to eight
projects in South Australia to establish
mobile base stations and repeaters to

Wattle Range Council has been allocated
$140 000 to establish internet access
centres in public libraries.

Tasmania

Local government initiatives will receive
$4.7 million. At least forty local gov-
ernment services will be made avail-
able online and a local government
entry point will be established

Victoria

Internet access and other telecommuni-
cation services in regional Victoria will
be improved with $9.7 million in fund-
ing for eighteen new projects.
access@schools a project that has re-
ceived $2.5 million, provides free in-
ternet access and introductory training
to rural communities that currently
lack public facilities.

VICNET was allocated $114 000 to pro-
vide printers for public access work
stations currently in public libraries
across regional Victoria.

Western Australia

Ngaanyatjarra Council has received more
than $250 000 to fund a high fre-
quency communication system in the
Great Victoria Desert. In addition to
providing a network for the community
a project officer will be employed to

from lllawarra to the Victorian border

Introducing a new service from the
publishers of ABI/INFORM®and KnowEurope
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Knowpeople

the ultimate biographical resource

KnowPeople takes the hard work out of
finding people information by bringing all the
leading sources together in one easy-to-use
service. KnowPeople includes:

m Profiles of over 250,000
people from all walks of life

m 80 leading biographical
reference works

m People-related articles from
leading news sources

m Journal articles from over
70 leading titles

m Weblinks to around 12,000
people-related sites

For a free trial, visit

www.knowpeople.co.uk

or send an e-mail with your details
to sales@anz.proquest.com

Bell & Howell Information and Learning

PO Box 181, Drummoyne, NSW 1470 Australia

Tel: +61 (0) 2 9911 6660 Fax: +61 (0) 2 9911 6652
Free phone from New Zealand: 0800 443 429
E-mail: sales@anz.proquest.com
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increase mobile phone coverage.

assist with its implementation.

New from Auslib Press . ..
Australian Library and Information
Professionals (ALIP) 2nd edition edited by
Judith Bundy

Contact and career information for over 5,000
librarians, library technicians, educators,
consultants, vendors $44.00 + $6.60 p&h

Did You Know? Colin Thiele and His Books
by Fran Kelly

A unique guide to the life and books of one of
Australia’s best loved children’s authors.
Contains comprehensive discussion points and
teacher notes $39.60 + $6.60 p&h

Website Indexing: Enhancing Access to

Information within Websites

by Glenda Browne and Jonathon Jermey

For web managers, indexers, librarians,

information architects, technical writers - and

anyone wanting to create a website index
$33.00 + $6.60 p&h

Auslib Press
PO Box 622 Blackwood SA 5051
Tel (08) 8278 4363 Fax (08) 8278 4000
info@auslib.com.au

Amex/Mastercard/Visa accepted
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