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99 400 000 visits to
public libraries

A ustralia's 505 local government 
and eight national and state li
brary organisations attracted 

99.4 million visits in 1999-2000, ac
cording to the Australian Bureau of Sta
tistics new publication Public libraries, 
A ustra lia , 1999-2000 . This is more 
than 3.5 times the 27.5 million visits 
made to Australia's 2049 museums, 
galleries and historic properties in the 
same period. (M useum s, Austra lia , 
1999-2000).

Hard facts — worth noticing
The visits to local government, national 
and state libraries increased by eleven 
per cent since 1996-97. Considered 
separately, the visits to the 1510 local 
government library locations increased 
ten per cent to 93.3 million, and the 
visits to national and state library loca
tions increased by twenty-five per cent 
to 6.1 million. Visits to museums, gal
leries and historic properties doubled. 
Visits to the search rooms of the eight 
national and state archives operating in 
Australia, also covered in the Public li
b raries, Austra lia , 1999-2000  report, 
increased by one per cent to 94 200. 
National and state libraries undertook 
archival services also as a secondary 
activity, attracting 342 700 visits to 
search rooms.

In the year to June 2000, local gov
ernment, national and state libraries at
tracted 5.2 visits per head of popula
tion. Considered separately, local 
government libraries received 4.9 visits 
per head of population, and national 
and state libraries one visit per three 
heads of population. Museums, galler
ies and historic properties attracted 1.4 
visits per head of population.

Local government libraries have in
creased their holdings by three per cent 
since June 1997, reaching a total of 
39.4 million books and other materials. 
Of these, 36.4 million were available 
as lending stock. Each item was bor
rowed on average 4.5 times in the year. 
The National and state libraries in
creased their holdings by five per cent 
and together held 14.9 million books 
and other library materials for non
lending purposes. The ABS does not 
report on interlibrary loans made from 
the collections.

At the end of June 2000, more than 
half of the population (10.7 million 
people) had registered as borrowers of 
local government libraries. On average, 
each registered borrower visited these

libraries nine times, and borrowed fif
teen items. Every visit resulted in 1.7 
loans.

Local government libraries spent a 
total of $91.5 million on the acquisition 
of library materials and $1.2 million on 
online subscription payments. National 
and state libraries spent $31.5 million 
on acquisitions and $1.0 million on 
online subscriptions.

There are, of course, many reasons 
to visit a library other than borrowing 
books. By the end of June 2000, Aus
tralia's public libraries had 3000 inter
net workstations. A 242 per cent in
crease since 1996-97 brought the 
number of internet workstations in lo
cal government libraries up to 2832. 
This is an average of 1.9 internet 
workstation per local government li
brary location. National and state li
braries contained a further 1 73 internet 
workstations. It is not clear how many 
of the internet workstations were avail
able for public use, or how much they 
were being used to access electronic 
information resources.

The best indication of internet us
age in public libraries comes from the 
ABS report U se  o f  the in ternet by  
h ou seho ld ers, A ustra lia , N ovem ber  
2000 . It shows that six per cent of all 
adults in Australia accessed the internet 
in libraries in 2000 — this is equivalent 
to 828 000 people. All in all, half of the 
adults in Australia, or 6.9 million 
adults, accessed the internet in that pe
riod.

In June 2000, 236 local government 
organisations had a home page, and 75 
made their catalogues available on their 
websites — equivalent to 14.9 per cent.

It is no surprise that public libraries 
rely on government funding for their 
operations. In 1999-2000, public li
braries received $725 million in gov
ernment funding —  or $38 per head of 
population. This equates to ninety-one 
per cent of their income.

Considered separately, local gov
ernment libraries sourced ninety-five 
per cent of their income, or $455.7 mil
lion, from government funding [three 
quarters derived from local govern
ments). This equates to $24 in govern
ment funding per head of population. 
National and state libraries sourced 
eighty-four per cent of their income, or 
$1 90.9 million from government fund
ing [one fifth federal and four fifth state ►
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and territory government!. That equates 
to $10 per head of population in gov
ernment funding. National and state 
archives sourced ninety per cent of 
their income, or $78.2 million, million 
from government funding. This 
equates to $4 per head of population.

Labour costs decreased since 
1996-97 as a percentage of the total 
expense, but the actual expenditure on 
salaries and wages increased —  by six
teen per cent in local government li
braries and twenty per cent in national 
and state libraries. The labour costs 
component decreased from fifty-seven 
per cent in 1996-97, to fifty-three per 
cent of the total expense of local gov
ernment libraries. The labour cost com
ponent of the total expenditure in the 
national and state libraries decreased 
from forty-five per cent in 1 996-97, to 
thirty-eight per cent in 1999-2000.

The 505 local government libraries 
employed 9592 people at the end of 
June 2000. Of these thirty-nine per cent 
held qualifications as either librarians 
(2422) or library technicians (1313). 
The eight national and state libraries 
employed 2248 people. Of these fifty- 
one per cent held qualifications as li
brarians (713) or library technicians 
(434). Females represented eighty-seven 
per cent of all employed in local gov
ernment libraries, which is significantly

higher that the sixty-eight per cent re
corded in national and state libraries.

Stats, more stats...
There is nothing like hard facts! These 
public libraries statistics truly dispel the 
myth that public libraries are becoming 
less relevant as personal access to the 
internet increases from homes and 
workplaces throughout the country. In 
fact, they show that the opposite is the 
case: there have been major increases in 
visits, reasonable increases in the stock 
of library materials, major increases in 
technology facilities for library staff and 
clients, increases in government funding 
(especially to national and state librar
ies), and increases in the number of staff 
employed in libraries.

The statistics also show a small de
cline in the number of staff with librar
ian and library technician qualifica
tions in national and state libraries, and 
decreases in the proportion of these 
staff relative to total staffing. This is op
posite the trend in national and state 
archives where the number and relative 
proportion of librarians or archivists 
increased.

Libraries play an important role in 
the community for providing informa
tion resources and assistance by infor
mation specialists. They are also pro
viding conveniently located internet

access and training to those who do not 
have access from home or work. We 
know that last year, publicly accessible 
libraries had nearly 3000 internet ac
cess points. A shame we really do not 
know how many of these are available 
for the public, how much they are be
ing used by the public to access online 
information resources and services, and 
how many users are being educated by 
libraries in accessing and evaluating 
online information resources.

The lack of reliable, up-to-date in
formation about public internet access 
and use in libraries is a matter of con
cern, not just for us in the profession 
but also for government and developers 
of public policy. ALIA has raised these 
issues with the Australian Bureau of 
Statistics and we hope that the next set 
of public libraries statistics will include 
more detail. We have also discussed it 
with the National Office of the Informa
tion Economy, and highlighted how 
useful it would be to have data avail
able for comparisons and benchmark
ing. ALIA will continue to pursue the 
issue.

For now, however, we can cel
ebrate the results of the ABS census of 
public libraries —  backbones as these 
great organisations are for lifelong 
learning in a knowledge society and 
economy. ■

NEW ZEALAND BOOKS
KiwiNet

The single source o f information and supply 
for New Zealand books

• Free access to a web site featuring jackets, 
summaries, tables o f  contents, 
bibliographic details and sample pages

• Searchable database using subject 
category, ISBN, title, author, publisher, 
pub date

• W eekly e-mail alert to newly listed titles

• O nline ordering facilities with same-day 
e-mail confirmation o f  order

Temporary Login Name: kimdemoz
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Plastic Library Cards
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Card bar coding
L ib r a r y r

For information and pricing 
on cards please contact: 
LEIGH-MARD0N BAR CODE UNIT
Telephone: (03) 9556 8111 
Facsimile: (03)9553 1740 
bar.code@leighmardon.com.au

August 2001 i f i  L 29

http://www.tlsnz.co.nz
http://www.yprl.vic.gow.au
mailto:bar.code@leighmardon.com.au

	Blank Page
	Blank Page

