
A n d  th e  w in n e r s  a r e . ..
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I n Ju ly  2 0 0 0  the  C en tra l O ff ic e  L i
b ra ry  T eam  o f the  D e p a rtm en t of 
H ea lth  and  A ged  C a re  re ce ive d  an 

a w a rd  in re co g n it io n  o f the  'h igh  
standard of innovation  and c lien t serv
ice  co n s is ten tly  p ro v id ed  b y  the li 
b ra ry  team  in d e liv e r in g  in fo rm ation  
se rv ice s  to staff across the d ep a rt
m en t'. W h i le  not part o f the  lib ra ry  
team , fu rther re co g n it io n  o f the  D e 
p artm en t's  in fo rm ation  se rv ice  cam e  
w ith  the H ea lth ln s ite  Ed ito ria l T eam 's 
su ccessfu l n o m in a tio n  for an A L IA  
A w a rd  for In n o va tio n  in 200 1 . A n d  
n o w  the lib ra ry  has re ce ive d  yet a n 
other a cco la d e  w h en  lib rary m anager,
Titi A lexan d er, w as  presented  w ith  a 
D ep a rtm en ta l A w a rd  (B es t P ra c t ic e ) 
for her ou tstand ing  c lien t se rv ice  and  
leadersh ip  skills.

T h e  D e p a rtm en ta l A w a rd  (Bes t 
P ra c t ice ) is a w a rd e d  for ou tstan d in g  
contribu tion  to innovation , c lien t serv
ice, corpo rate  ach ievem en t, or p u b lic

Titi Alexander, director, Health and A ged  
Care Library, with her Departmental (Best 

Practice) award.

ad m in is tra tio n . T iti's  persona l 
com m itm en t to c lien t se rv ice  is 
re flec ted  in the a ttitude  o f her 
staff. T h e ir courteous ap proach , 
he lp fu lness, and  q u a lity  a d v ic e  
on the a ll aspects of in fo rm ation  
m anagem ent has been rem arked 
upon  by  m an y  c lien ts  o ve r  the 
years . T iti is w e ll k n o w n  
th roughout the departm ent, p ro 
m oting  the  lib ra ry  and  its se rv 
ices w h e n e v e r  possib le.

A  re flection  of the esteem  in 
w h ic h  Titi is held  is that her 
nom ination  for the D epartm enta l 
A w a rd  w as  a 'whole-of-staff' e f
fort —  eve ry  library staff m em ber 
con tribu ted  to the nom ination .

Titi has also been the re c ip i
en t o f an A u s tra lia  D a y  A w a rd  
for L ib ra ry  S e rv ic e s  and  an Ex 
c e l le n c e  in S e rv ic e  A w a rd  from  the 
fo rm er D epartm en t of A d m in is tra tive  
Serv ices . ■
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ITS M A R C c o m m i t m e n t

ITS fo r W in d o w s We offer outstanding service and technological services to all libraries. Together, TLC and CARL

ITS I n te r n a t io n a l
solutions to libraries of all sizes and types combine over 44 years of library automation

throughout the world. Since each company’s experience. We are determined to offer you the
Y o u S e e M o re ™ founding, TLC and CARL have pursued and cap- best in library services. Join the TLC and CARL

C A R L  S o lu t io n tured the dream to offer excellence in automation family. Doesn’t your library deserve the best?
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